Disclosure and Barring Service (DBS) & update service
If you require a new enhanced DBS please email the licensing team at Taxi-licensing@tamworth.gov.uk
You will receive an invite link via email to complete a DBS check from U Check (please check spam). Please ensure we have the correct email on our records.
The DBS fee will be made directly to Ucheck at the time of entering your details. You will have the option to have an ID digital check for an additional fee; this means that the ID verification check can be done digitally by Ucheck without the requirement of you attending the council offices in person to have this carried out.
You will be asked to provide evidence of your identity such as a passport, Drivers licence and they will request a “selfie” photo. If the documents are verified your DBS will be approved.
Should you wish to opt out the Digital check you will be sent an appointment to attend the council offices to meet with an officer to view your documents. 
Please refer to the following link for accepted forms of identification.
:ID checking guidelines for Standard/Enhanced DBS check applications from 22 April 2025 - GOV.UK 
[bookmark: _Hlk159922091]Once you have received your DBS certificate the licensing team will need to see the original.  Please arrange a suitable time in order for the certificate to be seen.  You have 30 days from the date the certificate was issued to register for the DBS update service.  This can be done through the DBS Update Service.  It is advised to do this as soon as you receive your certificate as it can sometimes take up to 14 days to arrive through the post.

[bookmark: _Hlk215232964]There is an annual fee for the subscription, and you will be required to maintain this to keep the certificate up to date. If you change credit/debit card, please inform the update service as this may result in the subscription lapsing.

Your certificate number will be noted on our records, and your DBS will be checked every 6 months. If there is any change to your circumstances or if you have not signed up to the update service, you will need to repeat the process of obtaining a new DBS certificate and pay the required fee.
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