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Maria, Resident Support Officer, is still working for our customers 
at Eringden. However, she is doing this remotely during the 
lockdown.   

To ensure the block is safe, health and safety checks usually carried out by 
Maria, are now being carried out by our repair contractors, Engie. 

Maria is still contacting residents daily and she can be reached by phone,  
text or email during office hours. In addition, the CCTV continues to be 
monitored centrally through our shared service with the West Midlands 
Combined Authority. 

We would take this opportunity to remind residents that: 

n Anybody showing symptoms of COVID-19 should remain in their home 
and contact us immediately so we can ensure the safety of all residents 

n You can report repairs to our call centre on 0800 183 0044 

n Dogs are not permitted in blocks with communal entrances, and 

n Bulky items should be disposed of in the correct manner.  
You can book a Bulky Waste collection on our website at 
www.tamworth.gov.uk

Eringden
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WELCOME TO YOUR NEW LOOK MAGAZINE



 

We are pleased to announce that on Monday 30 March 2020, 
Tamworth Borough Council successfully joined forces with West 
Midlands Combined Authority for the provision of CCTV services 
in the town, as part of a plan to protect and enhance the vital 
community resource for the future. 

The Closed Circuit Television (CCTV) system will be used as a valuable tool to 
promote public confidence by developing a safe and secure environment for Tamworth. 

The overt (open) surveillance camera systems owned by Tamworth Borough Council are operated to the 
requirements of the relevant General Data Protection Regulation, Data Protection Act and good practice guidelines 
such as those issued by the Information Commissioner’s Office (ICO) and the Surveillance Camera Commissioner 
(SCC), that ensure the need for public protection is balanced with the respect for the privacy of individuals. 

The Shared Service Agreement with the West Midlands Combined Authority comes with a number of additional 
benefits for Tamworth including: 

n 24 hour CCTV system will be operated from the West Midlands Combined Authority’s BS7958, state-of-the-art 
monitoring control centre located in Birmingham, which already operates a large CCTV network across the 
region, including partnerships with a number of other councils including those from Walsall Council, Solihull 
MBC and East Staffs BC, as well as the transport network for the region 

n Taking advantage of CCTV expertise and intelligence including ISO 27001 National Quality Assurance 
Accreditation and cross-boundary working with partners   

n Significant capital investment over the next five years to upgrade the network to the latest technology.  
Tamworth will see its CCTV systems upgraded to a fully digital HD system, benefiting from West Midland 
Combined Authority’s recent advancements of video analytics 

n Shared access to police analysts plus digital and radio links to the police 

n Continued partnership working with Tamworth users of Storenet & Nightnet Radio Surveillance Systems, 
communication to proactively reduce and manage crime taking place in Tamworth 

n Delivering the best possible service by the most efficient means possible 

For full details on the Council’s `CCTV Service Offer` please check out the Council’s CCTV webpage, 
including an FAQs section at www.tamworth.gov.uk/cctv

Get involved
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Farewells 

A very sad farewell to Brian Lees, Warden for over 16 years, a very dedicated hardworking 
Warden whose service will be a sad loss to the Warden scheme. Brian is retiring with his lovely 
wife Trish, also a Tamworth Borough Council employee; we wish them good health, wealth, 
happiness and long retirement.   

New starters 
We welcome Lee Hughes who joined the Warden team in April, Lee is joining us from Ankerside Security, so will 
be a well known face to most Tamworthians. Lee will be taking over Brian’s patch. Welcome Lee and hope you 
have a long and happy career with TBC. 

Tamworth has 5 Community Wardens, each covering a “patch” listed below: 

n Pete Watkins, covers Town Centre, Leyfields, Coton Green, Leys, Perrycrofts, Gillway, and looks after the 
Borough Car Parks; 

n David Jones covers Kettlebrook, Two Gates, Dosthill, Hockley, Wilnecote 

n Lee Hughes covers Glascote Heath, Stonydelph, Wilnecote 

n Pat Kavanagh covers Bolehall, Glascote Village, Amington Village, Kerria 

n A new warden will join us shortly 

We are a visual force on the streets of Tamworth with many roles including Environmental Enforcement such as fly 
tipping, littering, dog fouling and Anti-Social Behaviour. We also promote community cohesion and get involved 
with community events, school presentations and provide general advice. 

You can contact the Community Warden team on 01827 709709, online at www.tamworth.gov.uk or when 
we are out and about in your area.

Community Warden Service Update CCTV Monitoring 
Shared Service Agreement
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We are continuing to be acutely aware that older people, and 
those of all age groups with underlying health conditions, are at 
higher risk from coronavirus. Therefore our Neighbourhood 
Management Team are closely monitoring guidance from  
Public Health England. Measures are in place to reduce the spread 
of infection, and protect our tenants and staff throughout all of 
Tamworth Borough Council’s 11 sheltered schemes. 

Visitors to our sheltered schemes 
In line with Government instructions we continue to restrict access to tenants’ homes in our sheltered schemes to, 
“absolute essential visitors only” until the Government and PHE says differently, this is to shield and protect our older 
tenants. As you know these Government instructions apply to every one of us, so please continue to comply. We 
understand that family members may provide care and support to residents living in our sheltered accommodation, 
and these visits can continue as normal if absolutely essential, including visits from doctors, nurses, carers, adult 
social care and similar support services. However this will be kept under review and should this position change 
then sheltered tenants will be the first to know.  

We continue to strongly encourage all sheltered tenants and essential visitors to be mindful of the risks to other 
people of infection with COVID-19. Sheltered tenants, contractors, staff and essential visitors should all wash their 
hands regularly, especially when entering and leaving the buildings. The Council has taken steps of displaying 
handwashing, and other guidance signs throughout the buildings to remind everyone of the importance. We will 
continue to seek supplies of antibacterial hand gel for our sheltered schemes, but we face challenges with limited 
supplies and theft of products. Most of our schemes have communal W.C.s where tenants, essential visitors and 
staff can wash their hands. 

Closure of Communal Areas 
We took the difficult decision to: 

1. Close all communal rooms with the exception of communal laundry rooms and one communal toilet throughout 
all of Tamworth Borough Council’s 11 sheltered schemes as from Thursday 19 March 2020, until further notice. 

2. Close all Guest Rooms from Thursday 19 March 2020 until further notice. 

Of particular note are the following general recommendations: 

n Avoiding contact with someone who is displaying any of the symptoms of coronavirus 

n Maintaining a distance of at least two metres from other people, if you can reach out and touch them they are too close 

n Avoiding large gatherings, and especially gatherings in smaller communal or public spaces including  
laundry rooms 

n Use of passenger lifts is restricted to one person at a time, or only members of the same household (not the 
same family) 

For those who are over 70, or those of any age with underlying health condition, we strongly advise that you follow 
the above measures as much as you can. 

Sheltered Tenants’ daily visits replaced with daily telephone contact 
To keep both staff (Scheme Managers) and sheltered tenants as safe as possible we took the decision for all 
Scheme Managers to follow Government guidance and practice social distancing, which means that Scheme 
Managers will be working remotely until further notice (with the exception of attending critical incidents), this includes 
replacing face-to-face daily contact/meetings/appointments in tenants’ homes with over the telephone contact.  
All Sheltered tenants received an individual letter (hand delivered) through their door detailing this new way of 
working including providing the mobile telephone numbers for their Scheme Managers. 

Get involved
Coronavirus Special Measures  
at Sheltered Schemes 
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During the lockdown period many residents have taken the 
opportunity to spring clean their homes, complete those DIY jobs 
and tidy their gardens ready for the summer ahead. Unfortunately 
this has resulted in an increase in fly-tipping and incorrectly 
presented waste throughout Tamworth. 

Excess waste and bulky items which do not fit inside the provided 
wheelie bins will not be collected, and non-recyclable items found within the 
blue recycling bins will result in bins not being emptied. 

Incorrect presentation of refuse and fly-tipping, will still be investigated by Tamworth Borough Council Officers and 
those found responsible can face fixed penalties of up to £400, an unlimited fine in court or even imprisonment,  
as per the Environmental Protection Act 1990. 

If you have bulky items requiring removal, please use the Bulky Waste Collection service at 
www.tamworth.gov.uk/bulky-waste-collections or by calling 0345 0020022. 

If you witness items being dumped illegally please let us know using the report-it service at 
www.tamworth.gov.uk/street-issues, calling 01827 709709 or email us at enquiries@tamworth.gov.uk 

Lichfield Household Recycling Centre and Lower House Farm Recycling Centre in North Warwickshire are open 
for essential visits only, please check their websites for more information.

Fly Tipping
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Urgent message - Please do not add used tissues or kitchen roll to your blue bins. 

Please do not add extra side waste with your black bins. We will not be able to collect it. You can add folded up 
cardboard that won't fit in your bin on your blue bin collection day.  If general waste or black bags are left in your 
blue bin, it will not be emptied by the waste team and you will need to make your arrangements for clearance. 

Household waste recycling centres (tips) are now open. You don't need to book at the Staffordshire sites, only the 
Lower House farm one in Warwickshire. Please call 0345 002 0022. 

You may be tempted to burn your waste. Under the Environmental Protection Act 1990 it is an offence to dispose 
of domestic waste in a way likely to cause pollution of the environment or harm to human health. In practice you 
should not burn waste that is likely to create excessive smoke or noxious fumes. 
 

Bulky Items 
Need to get rid of bulky items, such as a sofa or fridge? We offer a bulky waste collection service and can collect 
items from your home for a small cost. 

To book your bulky waste collection, please call our joint waste team on 0345 002 0022  
or you can book online:- 

For further information please visit our website at www.tamworth.gov.uk/bulky-
waste-collections

Bins and Recycling - Coronavirus (COVID-19) 
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Whilst we are unable to see you in person at the moment, we will still keep in touch with you to 
see how you are and to support you in any way we can throughout this current situation. The 
team will be giving you all a regular call at home to keep you up to date regarding any new 
information we have and to ensure that you are keeping well. We can also sign post you to any 
additional information or support you may need during this period.  

 
Useful hints and tips to reduce my risk of catching coronavirus 
n Wash your hands with soap and water often, for at least 20 seconds. Perhaps sing the chorus of your  

favourite song to while away the time 

n Always wash your hands when you get into work or return home from shopping 

n Use hand sanitiser gel if soap and water are not available 

n Cover your mouth and nose with a tissue or your sleeve when you cough or sneeze 

n Put used tissues straight in the bin and wash your hands afterwards 

n Try to avoid close contact with people who are unwell 

n If you do decide to go out, then please practice social distancing measures and ensure that you stay  
2 metres apart

Hello to our Tenants’ Consultative Group members 

 

We’ve all had to adapt over the last few weeks. You are either 
totally isolated or you are confined with your whole family  
24 hours a day into a small space. Some have outside space, 
others don’t…it’s frustrating. 

While you are at home – please consider: 

1. Am I frustrated by the levels of noise from neighbours? 

2. Am I making more noise which could be annoying somebody else? 

3. Is our music, computer games or TV too loud and likely to annoy our neighbours? 

Many are already suffering with increased anxiety around the lockdown and may not cope well with added 
noise. If you are struggling with this, please speak to your neighbour. They may not know they are affecting you. 

There are advice factsheets on our website in the ASB Zone. Our team are also available to speak to on  
01827 709514 if you have concerns. 

 

Getting through lockdown 

n Rules are starting to relax so you and your family can leave your home more often to get exercise 

n If you are shielding and feeling isolated, Tamworth Communities Together have a befriending service so 
somebody can call and chat with you 

n Keep your music, TV and gaming activities within reasonable times and at a volume that cannot be heard 
outside your home 

n Do you have vulnerable or elderly people in your community that you can support i.e. gardening, shopping as 
long as it can be done safely 

There is a real sense of “Community” and let’s hope this will last beyond the current crisis and into the future 
because it will help make Tamworth THE place to live in and make us all feel proud of our town! 

Social distancing is still really important so if you see gatherings, please report these to 101 so we can all stay safe. 

If you, or anybody you know, is struggling with isolation, mental health, no access to food or just coping in general, 
please get in touch. We are all in this together and we are here to help.

Living in Lockdown  
Sheltered Housing Building Management 
Building Management including all normal health and safety practices will 
continue, but in a different way. Therefore we kindly request support and co-
operation from all sheltered tenants and visitors by respecting the safety of 
our staff whilst conducting these duties, so wherever possible social 
distancing must be adhered to at all times. 

24hr Lifeline Service – Red Pull Cords 
The 24 hour lifeline service available to all sheltered housing tenants will 
continue as normal via your lifeline pull cords. 

Repairs 
Please continue to report your repairs as normal by calling: Free 0800 183 00 44 

This number is also for out-of-hours enquiries. (If you call from a mobile phone it is likely you will be 
charged for the call by your mobile provider.) 

Non-urgent repairs can also be reported by email to repairs@tamworth.gov.uk 

Thank you for your continued support and patience. If you have any questions please speak to your  
Scheme Manager 

With the ongoing COVID-19 situation at the forefront of everyone’s mind, we wanted to assure you that the health 
and safety of our sheltered tenants, visitors, contractors and staff is our absolute priority. 

We greatly appreciate your support and patience while we adjust to new working arrangements. This is still a fast-
moving situation, and we are monitoring it closely. We will keep you posted with any changes to Government guidance.  

If you have any questions or queries then please continue to contact your Scheme Manager in the normal way. 
The Scheme manager can be reached by calling either the office line or the mobile number you have been given. 
Scheme Managers’ hours of work are Monday – Friday, starting between 8.00 and 9.00 am and finishing between 
4.00 and 5.00 pm. In an emergency please pull your alarm cord, and/or call 999.   

SHIELD 
YOURSELVES

BE LIKE SAXONS

PLEASE OBSERVE
SOCIAL DISTANCING
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 Are you struggling to pay your rent? 

Tenancy Sustainment - Income Team  

Town centre  
Leyfields  
Coton Green  
Gillway 

 
Ann Atkins 

Barbara Bowstead

 

01827 709500 
PatchBlncome@tamworth.gov.uk 

 

Stephanie Norton  
Income Maximisation Officer 

01827 709442 
Stephanie-
Norton@tamworth.gov.uk

Bolehall 
Glascote Heath  
Old Glascote   
Fazeley Road Estate 

 

Julie Senior

 

01827 709513 
Julie-Senior@tamworth.gov.uk

Amington Grace Coverson 01827 709226 
Grace-Coverson@tamworth.gov.uk David Turner  

Income Maximisation Officer 

01827 709345 
David-
Turner@tamworth.gov.uk

Belgrave Kettlebrook 
Hockley  Wilnecote

Fiona Stevens 01827 709518 
Fiona-Stevens@tamworth.gov.uk

Stonydelph 
Dosthill 

Kimberley Fielding 01827 709498 
Kimberley-Fielding@tamworth.gov.uk

Standing Order 
You set this up with your bank 
or building society to pay your 
rent on a date and frequency 
of your choice.  

Contact the Income team 
01827 709514 for our 
account details.

Direct Debit 
The payment dates available 
are weekly on a Friday or the 
1st or 16th of every month, 
contact the council on  
01827 709514 to set one up 
or download a form from our 
website: 
www.tamworth.gov.uk

24/7 Online  
By debit or credit 
card at 
www.tamworth. 
gov.uk

24/7 Automated 
Telephone 
Payment Line 
By debit or credit 
card Tel: 0345 
2307 709

Pay Point or  
Post Office Outlets 
You can pay your rent at the 
post office or any store 
displaying the Pay Point sign, 
with an Allpay card.  
To order a card, contact 01827 
709514.

Don’t forget the  
Rent Free Weeks: 
n24 August 2020 

n21 December 2020 

n22 March 2021 

n29 March 2021

How you can pay your rent  
You can pay your rent by one of the following options:

If you are struggling to pay your rent then please tell us straight away or as soon as you can. We 
are committed to help you keep your home and are still available to help even during the Corona 
Virus Pandemic. We offer support and advice no matter what your personal circumstances.   

How we can help and support you? 
n We will work with you to agree an affordable repayment plan.    

n We will discuss issues sympathetically and confidentially with you. 

n We can offer help and advice on maximising and managing your income at the start and during your tenancy.   

n We can advise you on your entitlement to welfare benefits including how to claim Universal Credit and how to 
report a change in your circumstances. 

n For independent specialist advice we can refer you to the Tamworth Advice Centre who can check what 
benefits you can get, give advice if you are unable to pay your bills because of the corona virus, help you put 
together a budgeting plan for your household bills and give you debt management advice and solutions 

n You can contact the Tamworth Advice Centre 0300 330 9002, Monday to Friday 10.00am – 4.00pm or visit 
www.citizensadvice.org.uk for further information on how they can help you. 

We can also help with:  
n Food Bank Vouchers 

n Discretionary Housing Payment Applications (This is not a benefit it is a discretionary payment and is paid to the 
rent account. You must be in receipt of Housing Benefit or Universal Credit Housing Costs to apply)  

n Referral to Heat for advice on reducing fuel bills and energy saving tips.   

You can contact Heat direct on 0800 0432815 or you can text 0792 2651982 and they will call you back.  

You may be entitled to help with your Council Tax 
If you are on a low income you may be entitled to Council Tax Reduction. You can make a claim online at 
www.tamworth.gov.uk/benefits. If you have any queries contact Customer Services 01827 709709 or email: 
enquiries@tamworth.gov.uk. If you have made a claim for Universal Credit you must make a separate claim for 
Council Tax Reduction as it is not included in your Universal Credit claim. There are other Council Tax discounts 
which you may be entitled to, for further information go to Council Tax at www.tamworth.gov.uk.  

For further information, help and advice or a referral to the Tamworth Advice Centre or Heat contact your 
Tenancy Sustainment Officer or Income Maximisation Officer. Tel:01827 709514.  
Email: IncomeTeam@tamworth.gov.uk. We are available Mon – Thurs, 8.45am – 5:10pm,  
Friday 8.45am – 5:05pm (closed bank holidays). 
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When you move out of the property: 

n Give us 4 weeks’ written notice ending on a Sunday that you are leaving the property except when you are 
transferring to another one of our properties. 

n Give us vacant possession and all the keys to the property by midday on the Monday after your notice ends.  
If you do not give us all of the keys to the property we will charge you one weeks’ full rent and the cost of 
replacing the keys and changing the locks of the property. 

n Remove all personal furniture and personal belongings from the property. 

n Remove all rubbish from inside and outside the property and any other outbuilding. 

n Need to get rid of bulky items, such as a sofa or fridge? We offer a bulky waste collection service and can 
collect items from your home for a small cost. Tel: 0345 0020022 

n Only use your blue bin for recyclable items. 

n If you need to extend your notice period please contact the estate management team on 01827 709514. 

n If you are unable to remove items from the property yourself it may be possible for charities to assist. 
Please contact them direct. 

n In the case of a deceased tenant, relatives are requested to contact the Estate Management Team as soon as 
possible to discuss ending the tenancy. We require a copy of the death certificate or notification from the  
‘Tell Us Once’ scheme.  

Terminating your Tenancy
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 Residents’ Riverside Parking
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Firstly may I say thank you for your continued patience in this matter. 

Due to the Covid-19 Lock down we have unfortunately been delayed in the 
processing and distributing of the annual resident and visitor permits for 
Riverside residents. We understand that with the unfortunate delay permits 
ran out on Tuesday 31 March 2020 but we have put into place no 
enforcement until early June 2020 for a little peace of mind. 

However the best news is that on Monday 11 May 2020 the last of the 
resident and visitor permits were posted out first class post to the remaining 
blocks and so you should have received yours by now. 

For any queries please contact the Team on 01827 709514.

Tamworth Borough Council, Marmion House, Lichfield Street, Tamworth, Staffordshire  B79 7BZ

If you require this 
document in an 
alternative format  
or language,  
please contact us  
on 01827 709709


