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Using your 
storage heaters  
 
We’ve made this guide, with the help of high-rise 
tenants, to answer the most common questions 
people have about using storage heaters. 



We’ve made this guide, with the 
help of high-rise tenants, to 
answer the most common 
questions people have about 
using storage heaters.  
 
We don’t cover everything here, for 
information on features such as setting the 
date and time or using the ‘Holiday’ and 
‘Out all day’ functions please use your 
Creda manual -operating instructions start 
at page 16.  
 
If you need a replacement Creda manual, 
please contact your high-rise co-ordinator 
on 01827 709436 or email the tenant voice 
team at tenantvoice@tamworth.gov.uk 
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n The storage heaters in your home work 
by heating large bricks overnight. They 
slowly release that heat into your room 
throughout the next day.  

n The storage heaters run on an ‘Economy 
7’ electricity plan. This type of plan offers 
cheaper electricity during off-peak hours, 
typically starting from midnight. If you do 
not have an Economy 7 or a similar off-
peak electricity plan, or if you are unsure, 
please contact your energy supplier. 

n Every storage heater has two main power 
switches. Make sure both are turned on 
before you start programming your 
storage heater.  

n Do not put anything on top of your heater 
(including washing) or cover it in any way 
— this creates a fire risk and can reduce 
the amount of heat that enters your room, 
as the heater may be blocked or 
obstructed. 

n There are fans inside the storage heaters 
that can be programmed to come on at 
certain times of day to push more heat 
out of the bricks into the room. On your 
display panel this is referred to as either 
’Comfort‘ or ‘User Timer’. (More 
information on the comfort/user timer is 
on page 4). 

n Every storage heater also has an electric 
fan heater that can be used any time of 
day. On your display panel this is referred 
to as ‘Boost’. (More information on boost 
is on page 5) The electric fan heater runs 
off your daytime electric supply which is 
more expensive than the off-peak rate 
your heater uses at night to heat up the 
bricks. 

n If your heater has been switched off for 
more than 24 hours you will not feel any 
heat in your storage heater until the day 
after you turn it on, unless you use the 
‘Boost’ function. 

This is your storage heater display panel 

 

 

 

 

 

 

 

 
 
When changing any settings on your storage heater after around 15 seconds if no buttons 
are pushed the display will time out and go back to the main menu. If this happens when you 
are part way through changing a setting it will not save those changes. It will only save a 
change if you complete the action.

Important information before you get started

3



Setting the temperature 
 
When changing the temperature on your storage heater you will not feel any change 
until the next day. The temperature the storage heater is set to, is the temperature the bricks 
will heat up to later that night. If you want an immediate change in temperature you will need 
to use the ‘Boost’ function (More information on boost, see page 5).

If your display panel 
says ‘Comfort On’

Then you can turn the 
temperature up and 
down using the arrow 
buttons on your panel

If it does not say 
‘Comfort On’ press 
ADVANCE on your 
panel first

This will start your next ‘User Timer Period’ and your display panel 
will say ‘Comfort On’. You can then change the temperature.  
 
The ADVANCE button also turns on the fans in the storage heater. 
If you don’t want the fans on, when you have set your temperature 
press ADVANCE again. The display will say ‘Comfort Off’ and the 
fans will stop. 
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Boost 
 
The ‘Boost’ function will turn on the small built in electric fan heater.  This runs off your 
daytime electric supply which is more expensive than the off-peak rate your storage heater 
uses at night to heat up the bricks. 
 
The electric fan heater can be set to run for one, two or three hours before automatically 
turning off.  
 
If you turn on ‘Auto Boost’ the electric heater will turn on anytime the temperature drops 
below the temperature set on the display panel. It will turn off once the area around the 
storage heater has gone back up to that temperature.  
 
If you put the ‘Boost’ on but do not want it to run for the full one, two or three hours you can 
turn it off at any point during the boost period by selecting ‘No Boost’. 

Press MENU

Use the arrow buttons 
to move the black line 
on the display screen 
to ‘Mode’

Press ENTER

Use the arrow buttons 
to move the black line 
until it’s on Boost. 
Then press ENTER.

Use the arrow buttons 
to move the black line to 
the boost function you 
want and press ENTER 

The big tick means 
your changes have 
been saved
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The comfort and user timer setting 
 
Each storage heater has a small fan built in. This fan is designed to push the heat out of the 
bricks into your room. The comfort setting does not generate any additional heat in your 
storage heater.  
 
If the bricks in your storage heater have gone cold before the end of the day but there is still 
a comfort setting programmed, the fans will come on but no heat will be produced.  
The earlier in the day the fans are set to come on, the quicker the bricks in your storage 
heater will get cold. 
 
You can set these fans to come on up to four times a day. 
 
When the fans are on, your display panel will say ’Comfort On‘ and you should be able to 
hear a quiet whirring noise from the fans. 
 
Because the heaters charge overnight, they will be hot first thing in the morning, even if 
you’ve set the timer to come on later in the day. The timer does not change when the heaters 
get warm, just when the fans come on. If you want more heat, you will need the ‘Boost’ 
function (see page five for more information on boost). 
 
 

How to tell if the comfort setting is on

This is what your 
display will look like 
when the comfort 
setting is on

This is what your display 
will look like when the 

comfort setting is off- it 
will tell you when it’s next 

going to come on

Important things to consider when setting your comfort/timer periods 

 
n The longer the fans are on the quicker the bricks will get cold 

n The earlier in the day the fans come on the earlier your bricks will run out of heat 

n You may not need to set the fans first thing in the morning; the heater will be at its hottest 
then 
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Programming comfort/ timer setting 

Press MENU
Use the arrow buttons to 
move the black line on the 
display screen to ‘Mode’

Press ENTER

Use the arrow buttons to 
move the black line until 
it’s on ‘Timer’. Then press 
ENTER.

Use the arrow buttons to 
move the black line until 
it’s on ‘User Timer’. Then 
press ENTER.

Use the arrow buttons to 
move the black line until 
it’s on Modify’. Then press 
ENTER.

This is the first page of the comfort/ 
user timer settings. Wherever the black 
line is on the screen is the detail you are 
changing. Use the arrows to make the 
changes and the enter button to move 
the black line along. 

Use the arrows to pick a 
day and press ENTER

Use the arrow keys to pick 
which period you want to 
edit and press ENTER

Use the arrows to pick 
what hour you want the 
comfort setting to start 
and press enter and do 
the same for minutes
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How long you want the fans to run will 
impact the off time. For example, if you 
want it to run for two hours and you 
want it to start at 9am the off time will 
be 11am. 

You can use the ‘Comfort/User Timer’ 
function up to four times a day. If you don’t 
want to use all four periods, set the ‘ON’ 
and ‘OFF’ time to the same time. It can be 
any time of day as long as they are both 
the same time and it is later than the ‘OFF’ 
time of the previous period.

When you have set the times of the comfort 
period, press enter to move the black line to 
‘Next’ and press ENTER again. This will take 
you to the next comfort period to programme. 
Complete the process until all four periods 
have been updated. If you don’t want to 
change any other periods keep pressing 
ENTER to move the black line back down to 
‘Next’ until it says ‘Save’.

Press ENTER to move the 
black line to ‘Save’ and 
press enter. This will save 
the changes made to all 
four comfort periods for 
the day selected.

The big tick means 
your changes have 
been saved.
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Child lock 
 
The child lock stops you accidentally pressing any buttons on the display panel.

To put the ‘Child Lock’ 
on or off press the 
BACK and ENTER 
button at the same time 
for three seconds

The next screen will give you the 
option to copy the comfort settings 
for another day. You can programme 
each day differently to suit your needs 
or copy the settings for the whole 
week. If you want the same for every 
day of the week, use the arrow 
buttons to change ‘Copy Next’ to 
‘Copy All’ and press ENTER. This will 
set the comfort settings to be the 
same every day of the week. The large 
tick will come onto the screen to show 
your settings have been saved.
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If you require this information  
in another format or language, 

please call 01827 709709 or  
email: enquiries@tamworth.gov.uk 


	Using your storage heaters
	Important information before you get started
	Setting the temperature
	Boost
	The comfort and user timer
	Child lock

