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“I’m very happy to report a new lift has been fitted at the 
Eringden block. As you can imagine it was a very big job 
and it took just over 13 weeks to complete, which was 
three weeks earlier than anticipated.  

“Whilst the lift was being installed and out of service, climbing 
the stairs daily took some effort, but the residents agree that 
although it was a struggle at times it was worth the wait. 

“We opened the new lift officially on the 16 September 2022.   
I even cut a ribbon to mark this event!  

“The new lift comes fitted with a 24hr alarm for assistance in the 
event the lift breaks down and CCTV monitoring too. 

“Tamworth Borough Council staff, Equans contractors, Rubex 
contractors and a few of the tenants attended the opening event,  
where we all enjoyed pastries, coffee and tea!” 

 

Eringden high rise gets a new lift

IMPORTANT NEWS  
Rent Free Weeks for Tamworth 
Borough Council Tenants 

19 December 2022 

20 March 2023 

27 March 2023  
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We fully appreciate and understand the financial challenges that the increased cost of living is 
having on many of our residents and tenants.  

If you are finding it a struggle to pay your rent, please contact our team on: 01827 709514. 

We can work with you to reach an affordable and practical solution that is right for you. The worst thing you 
can do is to fail to pay and not contact us, we can’t help if you don’t come to us first. We’re here to listen and 
can offer a range of suitable solutions.  

Rent issues contact us on: 01827 709514.  

Advice on debts, benefits, and energy advice contact Tamworth Advice Centre, Tel: 0808 278 7972.  

Email: tamworthadvice@citizensadvicemidmercia.org.uk 

Are you struggling to pay your rent?

 

Seniors United meetings form a vital part of our tenant involvement activities, and they are set to 
return to sheltered housing schemes very soon. 

The group meetings are held on a quarterly basis and are a forum for sheltered housing tenants to get 
together, share ideas and experiences and discuss local issues.  

A guest speaker is due to be booked and then the invitations will be extended to all tenants via  
scheme managers.  

Please contact the Tenant Participation team on 01827 709709 if you need any help with transport to the 
meeting if held away from your home.

Coming soon to a sheltered scheme near you

If you require this 
document in an 
alternative format  
or language,  
please contact us  
on 01827 709709 
email: enquiries@ 
tamworth.gov.uk

mailto:tamworthadvice@citizensadvicemidmercia.org.uk


 

Your personal safety entering and leaving your home is  
very important. 

Everyone; residents, visitors, contractors, and council staff have  
a role to play in maintaining security when coming and going.  

Contractors and council staff will always have a form of ID with them,  
if you can’t see it, please ask them! Council staff and contractors  
will be happy to show their ID badge.  

To check if a contractor should be on site, call our repairs line  
on 0800 183 0044. If a contractor (or anyone!) asks for entry  
to your home and is not able to show their ID, do not allow them  
into your home. 

 

Unexpected knocks 
Unexpected knocks at the door can be unsettling, especially if it ends up being someone you don’t know.  
If you have a peephole or chain on your door, then please use these to help you stay in control. 

 

Bogus callers 
Bogus callers try and trick their way into your home by pretending to be 
someone they aren’t.   

They may pretend to be a meter reader, police officer, council or benefits 
official, or a person needing help. They may try to distract you or trick you into 
believing that they urgently need to come into your home. Any genuine person 
will have ID they will be happy to show you, and if in doubt always call to check 
the person is genuine. 

 

Password schemes 
Gas, electricity and water companies are all required to keep registers of customers who 
need extra support, such as older people and people with disabilities. These are known 
as ‘Priority Services Registers’. Please contact your energy suppliers directly should you 
wish to join the scheme.   

If you join a register, you’ll be offered special services such as a unique password you 
can use to verify the identity of a caller claiming to be from the company. This will give 
you peace of mind, knowing that they are genuine. A genuine caller should also show 
you an identification card. 

 

Ask the caller to come back another time 
You can always ask someone to come back another time if you feel uneasy. You could ask them to get in 
touch to arrange a more convenient time. A genuine caller won’t have a problem with you taking these 
precautions. You should be particularly careful if there’s more than one person at the door. If you’re worried 
about a doorstep caller, call the police, a family member or someone you trust.  

Not sure? Don’t open the door. 

3

Safety at the door
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Help for Households Campaign  
– energy saving advice update 
The government has published energy saving advice as part of the Help 
for Households Campaign.  

Advice is given for:  

n Reducing boiler flow temperature 

n Turning down radiators not in use 

n Draft-proofing windows and doors 

Useful websites: 

n Help for Households website: 
http://helpforhouseholds.campaign.gov.uk 

n Energy saving advice website:  
https://helpforhouseholds.campaign.gov.uk/help-with-your-bills/energy-saving-advice/  

As Tamworth Borough Council we also have webpages signposting people to cost-of-living support.  

The webpages contain information about benefits, tax credits, childcare costs, energy bills and access to 
food and hygiene banks.

Help for households campaign

 
 

Social tariffs are cheaper broadband and phone packages  
for people claiming specific benefits such as universal credit, 
pension credit and some others. Social tariffs can also be  
known as essential or basic broadband.  

They provide the same benefits as normal packages they are  
just at a lower price.  

They range in cost from £10 to £20 a month. Most offer superfast 
broadband you pay next to nothing to initially get set up if your 
existing provider offers a social tariff you can switch at any time 
free of charge and the cost will not change mid contract and you  
will not have to pay a fee if you decide to leave the tariff before  
the end of your contract. 

For full details visit the Ofcom website: www.ofcom.org.uk 

Cheaper broadband and phone packages 

http://helpforhouseholds.campaign.gov.uk
https://helpforhouseholds.campaign.gov.uk/help-with-your-bills/energy-saving-advice/  
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs
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Anyone can be a victim of a loan shark – your family, 
friends, neighbours and even you. 

A loan shark is someone who lends cash as an unauthorised 
business. They are not always easy to spot. and come in all 
shapes and sizes and will at first appear friendly, just part of the 
community. It’s when you can’t pay that they will turn on you.  

If someone is struggling to pay a debt the loan shark will resort to 
threats, violence and intimidation to get what they want, even if 
the debt has been paid off several times over. 

A loan shark will typically have little paperwork and, will add 
penalty charges for late payments. Sometimes they will add 
random sums to the bill.  

Many victims keep paying because they think they can afford the agreed weekly sum, but don’t realise how 
much their continuing weekly payments add up to or they are too afraid to stop.  

The advice is to never go to a loan shark. They do not provide a community service; they are simply out to 
make money.  

Loan sharks: 

n Are running an unauthorised business under the Financial Services and Markets Act 2000 

n Often refuse to tell the borrower how much they still owe, when they will finish repayments.  

n Often increase the debt or add additional amounts. 

n May take items as security- including passports, bank cards and driving licences. 

n May resort to violence, threats and intimidation. 

 

Loan sharks



 
Don’t be a victim of a loan shark; Mikes Story 
Aged 17, Mike* was keen to buy his first car. When Peter* offered to 
lend him £250, Mike agreed and began paying back in installments 
until the loan was repaid. It was only then that Peter mentioned 
additional interest, Mike was not expecting this and found it difficult 
to repay, so Peter offered him a further loan to pay off the first. 

This became a cycle and continued over the next two decades, 
which Mike described as “Sheer hell.”  He was trapped in a never-
ending spiral of debt, and struggled to get by, despite working two 
jobs. He would make large repayments, but his outstanding balance 
would never drop below £9000. 

Over the years Mike paid a staggering £90,000 to the loan shark,  
all from an initial loan of £250. 

This had a hugely detrimental impact on Mike and his family. The loan shark attacked Mike in front of his 
children, he lost his home as he could not pay the mortgage and three jobs due to depression. Aged 33, he 
suffered a stress-related heart attack. 

On more than one occasion, Mike attempted suicide. 

“You wouldn’t wish it on anybody” He said “It affected my relationship with my wife. If I was not at work I was 
home arguing, and it affected the kids. They had nothing. Every Friday and Saturday he was sat outside my 
work- if I finished late he would text saying, ‘it’s payday where are you’ It was a living nightmare” 

The turning point was when Mike spotted an article in his local paper about a loan shark who had been 
prosecuted by the Team. 

Peter was now threatening to harm Mike’s wife and realising he could not take any more Mike called the 
confidential hotline. 

From that point forwards he was supported, and Peter was prosecuted and imprisoned. 

“I wish I’d known there was somewhere to go years ago” Mike said “The Team were fantastic, they offered so 
much support, and every promise they made they delivered. It was such a relief when I found out Peter was 
arrested and then put in prison. I nearly broke down when the Team rang to say” 

Mike is now looking to the future and has a message to anyone in the grips of a loan shark. 

“I would tell anyone who is borrowing from a loan shark to be confident to stand up and speak out- the Team 
will support you the whole way. Even a year later the Team are always there for me, regularly in touch and 
always on the end of the phone. 

Life is absolutely fantastic now- we do not have to worry about money anymore and I am happier than I have 
ever been. Were going on holiday as a family for the first time in 17 years- I cannot imagine ever being able to 
do this before. 

Contacting the Team is the best thing I could ever have done. I am living the life I should be living” 

If you think you may be involved with a loan shark, or know someone who is, call the local loan shark team 
(external) in confidence on 0300 555 2222, Text 07860022116,  
E-mail: reportaloanshark@stoploansharks.gov.uk 
For more information visit the Stop Loan Sharks website: www.stoploansharks.co.uk 
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mailto:reportaloanshark@stoploansharks.gov.uk
http://www.stoploansharks.co.uk
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Tamworth Borough Council,  
Marmion House, Lichfield Street, Tamworth, Staffordshire  B79 7BZ 

www.tamworth.gov.uk

Box Office: 01827 709618  www.tamworthassemblyrooms.co.uk 
Corporation Street, Tamworth, Staffordshire. B79 7DN

Coming soon to Tamworth Assembly Rooms. 

Book online now! Head to our website for more.

The Story of Guitar 
Heroes  Thursday 2 February

Sleeping Beauty          
6-15 January

An Evening with  
Sir Geoff Hurst   Wed 1 Feb 
 12 -13 Nov

Come What May     

Saturday 11 February

The Opera Boys     

Friday 3 February
MORTI-fied Comedy     

Thursday 9 February

*Please note that these events were correct at time of print and are subject to government guidelines, please check our website for latest updates.

With a song in  
my heart    Sun 26 February

The Magic of  
The Beatles   Thurs 23 Feb

LIONEL - The Music  
of Lionel Richie Fri 17 Feb

Pop Princesses   
Wednesday 22 February

The Pasadena Roof 
Orchestra   Friday10 March

The Ultimate Live P!nk 
Experience Sunday 5 March

Paul Potts 
The UK tour


