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Tenant working group representatives gave their seal of approval to brand new homes 
built in Tinkers Green, before they were handed over to new families this summer. 
Keys to the first six two-bedroom houses of the new estate were handed over to residents on the council’s 
Housing Register in July, providing much-needed modern and affordable accommodation. 

Work is progressing well to create a new estate of 96 homes on the site of the former Tinkers Green 
maisonettes, which will be completed in phases over the next 12 to 18 months. 

Representatives of the council’s Tenants Consultative Group were able to have a look round the properties 
and see what’s on offer before they were handed over. 

Chairperson of the Tenants Consultative Group, Iris Clements, said: “I was very, very impressed; they are 
lovely new homes.  

They have thought of absolutely everything. Some of us in this group have been involved in the 
consultation on the Tinkers Green and Kerria project from when it was first spoken about so it’s nice to 

see the first homes completed. I think families will be very happy with them.” 

Tamworth Borough Council, working in partnership with appointed developers, energy and 
regeneration specialist ENGIE, is building the new houses in 
Tinkers Green, Wilnecote, and at the Kerria Centre in Amington, 
in the largest council house building programme in the town for 
a generation. 

The £19million construction phase of this huge regeneration 
project got underway at the end of last year following the 

demolition of 86 maisonettes at Tinkers Green and 36 
maisonettes at Kerria. 
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A new estate of 96 homes is being created at 
Tinkers Green, including 24 one-bedroom 
apartments, six two-bedroom apartments, 44 two-
bedroom houses, 19 three-bedroom houses and 
three four-bedroom houses. An existing play area 
is also being upgraded. 

A total of 44 modern new homes are being built at 
the former Kerria site, consisting of eight one-
bedroom apartments, four two-bedroom 
apartments, 24 two-bedroom houses and eight 
three-bedroom houses, plus a retail facility. 

Paul Clarke, Regional Director for ENGIE’s Places 
& Communities division, added: “The aim for all 
partners involved in these projects was to create 
high quality affordable homes for local people, so 
we’re delighted that these new properties are 
already proving so popular. Both developments are 
really starting to take shape now and I’m sure the 
new residents will be very happy here.” 

Residents living near both development sites are 
being kept informed throughout the various stages 
of construction and this will continue as the project 
progresses. 

Anyone who has any questions about the 
regeneration project can contact ENGIE customer 
care on 0800 652 5080, or via email at 
centralcustomercare.uk-kmr@engie.com. 

People can also contact Tamworth Borough 
Council’s Housing Conditions and Supply Team  
on 01827 709709 or via email at 
housingconditions@tamworth.gov.uk

Tinkers Green newbuilds

…continued from page 1

Housemark allows Landlord Services to quality 
mark your services and provide assurance to your 
stakeholders with our accreditation schemes. 

This is what Housemark says about the scheme: 

Our accreditation schemes offer an independent 
review of your ASB and complaints services. They 
offer a second pair of eyes to highlight where you 
excel and suggest areas to improve. We apply a 
consistent methodology, independently assess and 
stimulate continuous improvement. Each 
accreditation is valid for three years. 

Our ASB accreditation standards match the 
Respect Charter, looking at best customer 
experience, timely resolutions of ASB and 
appropriate use of the tools and powers available 
and effective case management. 

Housemark accreditation allows you to: 

• Meet tenants' expectations 

• Improve satisfaction levels 

• Deliver value for money 

• Recognise staff contribution and quality case 
management 

Accreditation is a voluntary process for each 
housing provider, there is no requirement to take 
part, but the standard of approval reflects the 
excellent service provided to customers and 
partners within this field. 

 

(Note: The Housemark standard is a recognised 
quality standard for the services we provide to you.)

Tamworth Borough Council has again been awarded the Housemark Accredited 
Standard for a Quality ASB Service in the Landlord Services Department.  

ASB ACCREDITATION



My name is Gloria Coutts and I have been 
involved with tenant participation groups 
on and off over the past 25 years or so, 
much of it in the earlier part of those years, 
having helped to set up TTAF (Tamworth 
Tenants Advisory Forum), which was quite 
active for a number of years. 
In 1988 I began doing voluntary work for CAB, a 
much different organisation to what Citizens Advice is 
today and opportunities to develop yourself, along 
with the specialist areas of the service were there for 
those who were interested. I was and had an 
excellent mentor in the manager of the bureau, at that 
time.  It was that fantastic grounding which pushed 
my interest in advice/welfare rights work and led me 
to continue doing it to the present day. During all 
these years I had the pleasure and luck to work under 
several agencies/charities not only in Tamworth but in 
Nuneaton, Bedworth, Birmingham, Derby and 
Leamington while keeping some kind of contact with 
Tamworth at the same time.   

The work has always been varied and challenging 
and throughout all the years I was lucky enough to 
continue having supportive management who 
encouraged my interests, one of which was tribunal 
work – both Employment and Benefits. Over the 
latter years I have worked with SCIL, (which grew out 
of Support and Advice for the Disabled, Home-Start, 
Age Concern, CASS and a local GP Practice and at 
present I am working with Tamworth Community 
Transport who provide a wonderful voluntary service 
to transport people to appointments at hospitals, 
medical centres etc. on a low cost basis. My work 
has been a mixture of paid and voluntary but always 
being sufficient to keep me busy on a full time basis 
and it still does though it has been purely voluntary 
for some years. 

I have seen a lot of changes especially to the 
benefit system but the present time is perhaps one 
of the most difficult I can recall for claimants in 
general, but particularly those who are unemployed 
or who cannot work because of ill health. I have 
also seen a lot of changes in the borough, not all for 
the better, especially in respect of public amenities. 
However what is good is that there still remains an 
interest by tenants – albeit not as many as would 
be liked – to work with TBC to try to preserve the 
best of things and improve others for those of us 
who live here and those who come to visit. 

So once again I am enjoying being involved with 
TBC though my work load prevents me from 
attending all meetings but I am usually kept 
updated by other members of the groups. My 
location should you need to seek me out, is in the 
TAMCAN premises on the corner of King Street 
which is run by Home-Start and where I have found 
myself lucky enough to work with a former 
colleague and friend, Martin Amis, and where in lots 
of situations, we have a ‘two heads are better than 
one’ answer to provide a two for the price of one 
service.  Martin is as busy as I am, in different areas 
– for TAMCAN and he too uses his wealth of 
knowledge and experience to help the residents  
of Tamworth. 

SPOTLIGHT ON THE COMMUNITY
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We want to make it absolutely clear that we don’t 
want to see anyone lose their home. We will do 
everything we can to support tenants through 
financial difficulties, but for those people who do 
not prioritise paying their rent, they will put 
themselves at risk of losing their home. 

There are some sensible steps that you can take to 
ensure that you stay out of debt this Christmas and 
can still afford to pay your essential weekly 
outgoings such as rent. 

• Make sure all your priority bills are being paid – 
including rent, gas, electricity, water and council 
tax.  It is a condition of your tenancy that your 
rent is paid in full at all times. The best way to 
pay your rent is by Direct Debit.  It is simple and 
easy to set up and saves you time. 

• Think carefully about how much you can spend; 
set yourself an affordable budget and stick to it – 
you will still then be able to make payments on 
essential bills such as rent 

• Help is at hand for anyone experiencing difficulty 
paying their rent and we have dedicated staff 
available to offer advice. We would urge anyone 

who is having difficulties to call the Tenancy 
Sustainment Team on Tel: 01827 709514. Our 
offices are closed on the 25th, 26th and 27th 
December 2019 and 1st January 2020. It’s 
always better to speak with us as we will always 
try to reach an agreement with you. 

• If you have multiple debts and would like some 
general help and advice, you can contact one of 
the below organisations: 

 

Your Local Citizens Advice Bureau (CAB)  
Tel: 0344 411 1444  
or www.nationaldebtline.org 

National Debt Line 
Tel: 0808 808 4000  
or www.nationaldebtline.org 

Money Advice Service  
Tel: 0300 500 5000 
or www.moneyadviceservice.org.uk 

Remember, your home is at risk if you do not keep 
up your payments of rent.

PAYING YOUR RENT OVER  
CHRISTMAS AND THE NEW YEAR

Christmas is almost upon us and we know that the festive season can be a busy and 
expensive time of year, with the costs of celebrations adding up. But to protect the 
roof over your head, you must keep paying your rent first throughout the festive 
period. The Council provides a rent free week from Monday 23rd December 2019 to 
Sunday 29th December 2019. If any tenant is in arrears, we ask that they make a 
payment during the rent free week to reduce or clear any arrears.  

The government has announced its new ‘policy on rents for social housing’ which will 
come into effect from 1st April 2020.  
This new policy will permit an annual rent increase on both social rent and affordable rent properties of up to 
CPI (consumer price index) plus 1 percentage point from 2020, for a period of five years. For more 
information please visit the government website at. www.gov.uk. Similar to previous years all Tamworth 
Borough Council tenants will receive at least 28 days notification of their 2020/21 rent and service charges 
which will take effect from Monday 6th April 2020.

KEY CHANGES TO RENTS FOR SOCIAL 
HOUSING FROM 1APRIL 2020 ONWARDS



 

A launch of a new garden design for 
young children living in a supported 
housing scheme in Tamworth, has taken 
place, thanks to a make-over by 
Tamworth Borough Council, tenants and 
Wates Property Services. 
The shared private garden at a residents’ supported 
housing scheme in Ellerbeck has received a new look 
thanks to the hard work of the Wates team, local 
businesses and volunteers. The garden now boasts a 
new chalk and perspex wall that the children can 
paint, newly painted garden fencing and children’s 
seating area, a new roof for the gazebo, role play 
road markings on the pathways, and storage space. 

Christian Lunn, Construction Manager for Wates, 
said: “Wates Property Services are extremely proud 
to be supporting such a great event at Ellerbeck 
supported housing scheme.  

“Well done to everyone involved and who contributed 
towards making the event a roaring success. 

“We would also like to thank Tamworth Borough 
Council for asking us to participate.” 

Residents were delighted with the added garden 
features and joined together at St Martin’s Church 
after the garden launch. 

Rob Barnes, Executive Director, Tamworth Borough 
Council, said: “The new improved shared garden 
area will allow the young families to enjoy this 
beautiful open space as a small community. The 
young children can play safely and enjoy the new 
features such as the perspex painting wall, seating 
area, sheltered gazebo area and now have 
somewhere to store garden toys and bikes.  

“A big thank you must go to everyone who has 
supported this project including Linear Lining for the 
paint, Focus Road Marking and Wayne Williams for 

the paint, their time and hard work painting the role 
play path markings to promote child road safety;  
Play Days Soft Play, Bitter Sweet Café for the cakes, 
Sticky Fingers Café for the catering and  
St Martin’s Church for the after lunch gathering. 
And all the residents and volunteers who helped 
with the transformation.” 

GARDEN MAKE-OVER FOR  
YOUNG FAMILIES IN TAMWORTH

Supported housing residents and Wates contractors

Supported Housing Garden

Reffle prize winner
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 INVOLVEMENT OPPORTUNITIES FOR 2019-2020

Tenant Inspector 
Communal 
Cleaning Audits 
 

Tenant inspectors 
monitor the quality of 
service delivery against 
defined standards and 
undertake on-site 
inspections

Estate Inspection 
Programme  

 

To help ensure estates 
are kept clean and in 
good condition, regular 
inspections are carried 
out by landlord 
services and tenants.

Tenant 
Consultative 
Group 
 

This group discusses a 
range of issues and is 
involved in the decision 
making process to 
improve housing 
services for all. This 
group is consulted on 
all tenant related 
policies, practices and 
procedures and current 
issues affecting 
Tamworth Borough 
Council and its tenants.

Complaints 
Review Panel 

 

The Panel reviews 
anonymised 
information relating to 
the Tell Us Policy. The 
Panel looks for key 
trends and emerging 
common themes and 
will make 
recommendations for 
service improvements.  

Seniors United 
 

 

This is a forum for 
sheltered housing 
tenants to get together, 
share ideas and 
experiences and 
discuss issues relevant 
to their needs with the 
support of their 
Independent Living 
Manager and Tenant 
Regulatory & 
Involvement Team.

Neighbourhood 
Improvement 
Programme 
 

This initiative gives 
tenants the opportunity 
to make 
recommendations to 
improve the 
environment in their 
local area, subject to 
budget availability.

Police 
Community 
Engagement Days 
 

Engagement days 
address local area 
issues through 
community contact, 
address parking issues 
and abandoned 
properties and give 
residents the 
opportunity to get 
involved and have their 
say in local issues that 
affect or are of interest 
to them.

Estate Based 
Events 

 

Various events may be 
held throughout the 
year for tenants to 
come along and find 
out about changes or 
improvements to 
services, such as rent 
levels, repairs or any 
other housing or 
environmental issue. 
These events are 
normally publicised in 
Open House, Marmion 
House and on the 
Council’s website



Getting involved is a great way to know that you are contributing to improving the 
services you receive and your voice can empower you and other tenants to improve 
the council’s performance and development in areas that matter to you.  

Everybody has busy lives these days but selecting the way you can get involved from a wide range of 
options could fit into your lifestyle and put you at the heart of decision making. It doesn’t have to be all 
about attending meetings, it can be as active as completing a survey once a year or popping along to one 
of our consultation events. We believe in working together with tenants, in partnership, to improve the 
services we offer. If you are interested please contact the Tenant Regulatory & Involvement Team on  
01827 709709 or email tenantparticipation@tamworth.gov.uk 

WOULD YOU LIKE TO GET INVOLVED?

 

ASB Service 
Improvement 
Group 
 

 

This is a forum that 
looks at the delivery of 
service improvements, 
consider and discuss 
best practice, self-
assess landlord service 
ASB service for 
compliance against 
national standards and 
establish and monitor 
action plans and key 
performance data.

Tenants Voice 
Editiorial Panel 
 

 
 

Is a working group who 
review publications 
produced by Landlord 
Services. These include 
Open House, Annual 
Report to tenants, 
information leaflets, 
surveys, standard 
letters and any 
document intended for 
tenants.  

Any document showing 
the ‘Tenant Approved’ 
stamp has been 
reviewed by the 
Editorial Panel to 
ensure the content and 
design meet their high 
standards, is clear, 
helpful and in plain 
language.

Tenant 
Involvement 
Group 
 

 

Oversees the 
implementation of 
actions and 
performance targets 
set out in the Tenant 
Involvement Strategy 
action plan.  In addition 
to this, the group 
closely monitors all 
customer intelligence 
and performance.

Surveys/ 
Questionnaires/ 
Focus Groups/ 
Consultation 
Drop in sessions 
 

This provides 
customers with an 
opportunity to give 
their views and 
opinions on the 
services they receive.
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If you require this document in an alternative format 
or language, please contact us on 01827 709709

Designed and produced by Tamworth Borough Council

Help is available to all residents in Tamworth to make 
homes as energy efficient as possible. This can range 
from practical, independent advice, to financial 
assistance in the form of grants or loans. An energy 
efficient home is a warmer home which is also 
cheaper to heat and will improve health and 
wellbeing.  

Loft Insulation 
A minimum of 10 inches is recommended. Nearly 
30% of heat is lost through a poorly insulated roof. 
Save up to £250 per year by insulating your loft. 

Double Glazing 
'Simple to fit' secondary glazing can be fitted if you 

can’t afford double glazing. These systems are 
surprisingly efficient. 

Solid Wall Insulation 
This can be done on the inside or the outside of the 
house. Grants and assistance are increasing. Save 
up to £460 per year on bills. 

Cavity Wall Insulation 
This prevents up to 35% of heat being lost. 
Save up to £250 per year. 

Letter Boxes 
Fit an ecoflap instead of a standard letter box flap. 
Also a cover on the keyhole

How can I make my home warmer and more energy efficient?

SAVE MONEY ON YOUR FUEL BILLS

SPOTLIGHT ON ERINGDEN
My name is Maria McIntosh and I am the 
Resident Support Officer at Eringden, based 
in an office in the building on a full time 
basis. Since starting this job in February 
2019, I have seen many positive changes. 
CCTV has being fully installed and is up and running 
throughout the block. This is proving to be a great 
asset for both residents and Tamworth Borough 
Council staff. A lot of the residents report they feel 
safer and more at ease within their homes. 

The number of police and anti-social behaviour 
reports has gone down, people don’t come into the 
block to hang around the communal areas and/or 
use drugs, fly tipping numbers have gone down 
significantly and we are no longer getting large 
volumes of graffiti.  The Tenant Involvement & 
Regulatory Team recently completed a communal 
cleaning inspection and reported the block is looking 
much cleaner than on previous occasions. 

The residents wanted to brighten up the outside of 
Eringden so they decided to plant some flowers. I 
helped by writing letters on their behalf to local 
companies. Planters kindly donated a £10 gift 
voucher and a voucher for Sky Trial. The Sky Trial 

voucher was won through a random number 
generator system. 

We received plants that were left over from the Castle 
grounds as well as compost donated by Street 
Scene. Residents helped to plant the flowers and 
since then one of the tenants has exchanged the 
summer plants to winter plants.  

St Martins is the local church and I have got to 
know the Minister Gill and Sarah the Manager who 
have provided welcome packs for new residents to 
Eringden consisting of tea bags, sugar, soup, 
chocolate bars and a timetable of events within the 
church.  They also have a painting of Eringden 
completed some years ago, so if you’re in the area 
go and have a look.  

Lovell (contractors) is currently installing a new 
sprinkler system in all of the properties and 
communal areas. The sprinklers will only go off if 
there is a fire; it will alert the fire service and they will 
attend the scene promptly.  Lovell Contractors have 
also given back to the community by making a 
donation to the church.  

There is now a real sense of community within the 
Eringden block. If you would like to know more, please 
access our website at  to see our Eringden Newsletters.


