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CITIZENS ADVICE SERVICES TO CONTINUE
AFTER NEW PROVIDER FOUND
Citizens Advice services delivered on behalf of Tamworth Borough Council are set to
continue after a new provider has been found to take over the service, it has been
conﬁrmed.
Citizens Advice South Derbyshire and City will be taking over Citizens Advice Mid Staffordshire (CAMS),
which recently announced its intention to close as of 31 March 2019. CAMS had been contracted to
provide financial wellbeing, debt and generalist advice on behalf of Tamworth Borough Council, as
Tamworth Advice Centre, until March 2020.
Since the news from CAMS, Tamworth Borough Council has been working hard to find a new provider to
take over the contract and to protect this vital service for the people of Tamworth.
Work is now taking place to progress a smooth transfer process before the end of March.
David Symcox, Chief Executive Officer of Citizens Advice South Derbyshire and City, said: “We are
delighted that the service is to continue for people right across Tamworth. In terms of transfer, it is our
intention that this will be fairly seamless in terms of delivery of service. My own organisation has been
operating since 1999 as a Citizens Advice.
“We have the same aim of helping people find a way forward
no matter the problem, and just like CAMS, we are an
independent, confidential and impartial source of free advice
for members of the public. We operate the same systems
and quality assurances and so the hope is that clients will not
notice a difference.”
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ASB PERFORMANCE
We plan to update you on how we are dealing with anti-social behaviour, so that
you can see what issues are affecting our residents and where ASB ‘hot spots’ are.
If you suspect County Lines activity, you can report
this anonymously to Crimestoppers on
0800 555 111. You can also telephone
Staffordshire Police on 101.

ASB Performance
October to December 2018
New cases opened in the 3 months

50

Number of cases open at
31 December 2018

Updates can be found on the ASB News page
at www.tamworth.gov.uk/asb-news

44

A number of cases resolved successfully

99%

Number of cases unresolved

3 (1%)

Julia Gibbs,
Anti-Social Behaviour Manager,
Telephone number: 01827 709709 ext.514
Or email: Julia-gibbs@tamworth.gov.uk

Top categories of complaints –
noise, garden nuisance and verbal abuse,
harassment and threats
Hotspot locations – Stonydelph, Tamworth,
Leyfields and Amington

County Lines
In the last newsletter, we highlighted the
issue of ‘Cuckooing’ in Tamworth. The act
of Cuckooing stems from “County Lines”
which impacts on Tamworth now.
County Lines is when criminals from larger
cities such as Birmingham, Manchester
and Liverpool expand their drug networks
across the border into smaller counties.
These criminals will target vulnerable
people including drug users who already
have an addiction. These gangs can
seem friendly by offering free drugs or
other benefits in return for using the
property as a base for dealing drugs.
The gangs then take over so you have
no control and they expand their
“business” by using children and
adults as ‘drug runners’.
The leaflet with this article shows you
how to spot possible victims. If you
have children, signs could include
them having plenty of money, new
clothes, weight loss, possessing
travel tickets out of the area and not
attending school.
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GOVERNMENT PRAISE FOR HOMELESSNESS
PREVENTION IN TAMWORTH
Tamworth Borough Council has received
Government praise for an ‘exceptional
approach’ and ‘exemplary practices’ in
its work to prevent homelessness within
the Borough.
The feedback was given by the Homelessness
Advice and Support Team from the Ministry of
Housing, Communities and Local Government, which
recently visited the council to see how it has
implemented the new Homelessness Reduction Act
which was introduced last year.
The Government team praised the council’s exceptional
approach to homelessness prevention, citing excellent
training and support for staff, exceptional leadership
and positive partnerships with the community. The
positive practice witnessed at Tamworth will now be
shared with other local authorities.
There has been a much greater focus on preventing
homelessness in Tamworth in the last 12 months,
particularly in terms of identifying the resources and
partnerships needed towards that goal. As a result,
70 per cent of homelessness cases are now
prevented through improved interventions. This is
despite an increase in the number of people
presenting as homeless.
Victoria Kell, from the MHCLG Homelessness Advice
and Support Team, said: “We thought Tamworth
demonstrated some exemplary practices, especially
around the focus and support given to prevention
and responding positively and innovatively to each
individual in housing need.

Tamworth demonstrated an exceptional approach to
homelessness prevention with the join up between
estate management services and housing options
and the case studies given were inspiring. The
leadership is exceptional.
It was clear that the Housing Service takes
advantage of the positive partnerships in the locality
and uses those partnerships to both identify and
respond quickly to prevent homelessness.”
The council also has the support of the area’s
fantastic voluntary sector, such as the Starfish Night
Shelter project, and was able to secure a £5,000
grant from the Government to help pay for the shelter
this winter.
As a council, we’ve done a lot of work around how
we can best meet the housing needs of the residents
of Tamworth, including providing more affordable
homes, making better use of temporary
accommodation and a greater focus on how we
can prevent people from becoming homeless in the
first place.
As a result of all this work, we are managing to
prevent people from actually becoming homeless in
around 70 per cent of cases and finding better
solutions for those who do need homelessness relief.
For example, we have seen a huge drop in the
number of people in Bed & Breakfast
accommodation, to the extent that we now have
periods of time where no-one is in a B&B –
something which was unheard of a year ago.

QUARTERLY INCENTIVE DRAW
Congratulations to Mrs Hopkins of Hockley, who is the
winner of our Quarterly Incentive Draw and has received
a massive £250!
On hearing the great news, Mrs Hopkins
said she is planning to spend her winnings
on ‘a new outfit for the spring and Easter
eggs for her great-grandchildren.’ For your
chance to be automatically entered into
our Incentive Draw, where a lucky winner
will be chosen at random to win £250, you
just need to make sure your rent account
is clear and up to date. Good Luck.

Mrs Hopkins (left) and
Grace Coverson, Tenancy
Sustainment Ofﬁcer (right).
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BE PART OF THE PICK AND JOIN
THE GREAT BRITISH SPRING CLEAN
Tamworth residents are being encouraged to grab a litter picker and a black bag and
take part in a local community ‘clean up’ as part of this year’s Great British Spring Clean.

The Keep Britain Tidy campaign is running from
22 March to 23 April 2019 and aims to bring people
across the country together to help tidy our streets,
parks and countryside.
In Tamworth, the borough council’s Street Scene
teams collect litter and waste seven days a week,
52 weeks of the year, including bank holidays,
Christmas Day and New Year’s Day.
They are supported by community-spirited groups
and individuals who already volunteer their time to
help keep the town clean throughout the year – but
there is always more work to do.
As part of the Great British Spring Clean, Tamworth
Borough Council is encouraging more groups and
individuals to join the campaign, lend a hand and
declare that litter pollution is not acceptable.

clean as possible, 365 days per year, but it’s a big job
and there is a lot to keep on top of. Around the town
we have several volunteer groups who manage the
borough’s Local Nature Reserves and we are grateful
to them for their help and interest in protecting the
environment and wildlife on those sites.
We also have other community-spirited groups and
individuals who are currently working with us to take
an active role in doing their bit for the local
environment.
Unfortunately though, littering remains an issue, and
in an ideal world people wouldn’t drop it. If we all do
our bit, we can help make a difference. The Great
British Spring Clean is being run over a month this
year and will hopefully get people thinking about the
impact we are having on the environment and
inspire them to grab a litter picker and a bag and
give even more parks, residential areas and public
spaces a good deep clean.”

Request for new Tenant Inspectors
Anyone who would like to organise
a litter
pick in
(to be
supplied)
their area is asked to contact the Street Scene team
who will advise on locations that need attention,
provide litter pickers and bags, give health and safety
advice and arrange for bagged waste to be collected.
Our teams work incredibly hard to keep Tamworth as

On average, Tamworth Borough Council’s Street
Scene team sweep around 80 tonnes of litter and
detritus from the streets every month and manually
pick up around 40 tonnes of litter and fly tipping waste.
continued on page 5…
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…continued from page 5
The mechanically swept up waste is transferred to a
reclamation site in Coleshill where oils and other
recyclables are extracted. Of the handpicked waste,
scrap metals, electrical items and hazardous waste
are removed and the rest is sent to a ‘waste to
energy’ processing plant where it is converted
into electricity.
Tamworth Borough Council also has over 900 litter
and dog waste bins. The borough wide cyclical bin
emptying program is undertaken seven days per
week with bins in high demand areas serviced more
than once per day.
In addition, the council responds to service reports
and aims to remove fly tipped waste within five days
of receipt and has a 24-hour response time for high
priority waste removal such as syringes, offensive
graffiti, drug related litter and broken glass.
However, while the Street Scene crews work hard to
keep the borough clean, there is always more work
to be done and help from the community is
welcomed.

Any residents looking to arrange a litter pick are
asked to contact 01827 709709 to confirm a
location, collect litter picking tools and run through
a quick health and safety briefing.
Alternatively if you would like to be involved with
local volunteer or conservation group litter picks,
contact the Wild About Tamworth Project Officer:
Mobile: 07970 067711 or email: tamworth@staffswildlife.org.uk.
Send us your litter pick photos and let us know how
many bags you collect.
Email: communications@tamworth.gov.uk or tag
us on social media #Tamworthspringclean
@TamworthBoroughCouncil #GBSC
More information about the Great British Spring
Clean is available at www.keepbritaintidy.org/getinvolved/support-our-campaigns/great-british-sp
ring-clean.
It is a criminal offence to drop litter. People can be
fined £80 if spotted dropping litter, with a maximum
penalty of £2,500.

TAMWORTH...WHAT’S NEXT?
Tamworth residents, business and visitors are being invited to attend a series of workshops to discuss some
of the ideas that have been put forward as part of a campaign to regenerate Tamworth town centre.
Hundreds of people have so far engaged with Tamworth What’s Next which seeks to explore how the town
can evolve and grow for the future. The next stage of the consultation will see those people, and anyone
else interested in sharing positive ideas for the future, invited to attend a discussion in the council chamber
at Marmion House with Leader of the Council,
Cllr Daniel Cook.
Discussions will be held on Tuesday 7 May, Wednesday 8 May and
Thursday 9 May 2019 from 6pm to 8.30pm. The first two sessions
(on Tuesday and Wednesday) will be for residents and visitors while
the third (Thursday) will be dedicated for businesses. As capacity in
the council chamber is limited to 70, people will be asked to register
their attendance via a ticketing system.
Tickets can be obtained from
Tamworth Information Centre in Marmion
House, Lichfield Street, by emailing
tic@tamworth.gov.uk, calling
01827 709581, or by texting 88020.
Please reserve your place by
midday on Monday 6 May.
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WOULD YOU LIKE TO GET INVOLVED?
Getting involved is a great way to know that you are contributing to improving the
services you receive and your voice can empower you and other tenants to improve the
council’s performance and development in areas that matter to you.
Everybody has busy lives these days but selecting the way you can get involved from a wide range of
options could fit into your lifestyle and put you at the heart of decision making. It doesn’t have to be all
about attending meetings, it can be as active as completing a survey once a year or popping along to one
of our consultation events. We believe in working together with tenants, in partnership, to improve the
services we offer. If you are interested please contact the Tenant Regulatory & Involvement Team on
01827 709709 or email tenantparticipation@tamworth.gov.uk

If you require this document in an alternative format
or language, please contact us on 01827 709709
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