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  We currently have a team of 3 wardens each managing their own patch areas in the borough  
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Patrick Kavanagh 
Email: patrick-kavanagh@tamworth.gov.uk 

n Bolehall 

n Old Glascote 

n Abbotsgate and Lakeside 

n Amington Village 

n Amington Heath 

n Mercian Way and Amington Garden Village 

 

n Amington Industrial Estate 

n Town Centre and Castle Grounds 

n Ventura and Jolly Sailor Retail Parks 

n The Leys 

n Dunstall Park 

n Lichfield Road Industrial Estate

Lee Hughes 
Email: lee-hughes@tamworth.gov.uk 

n Glascote Heath 

n Stonydelph 

n Acorn Ridge 

n Wilnecote 

n Hockley 

 

n Centurion and Relay Park Industrial Estates 

n Coton Green 

n Perrycrofts and Upper Gungate 

n Borough Park and Mildenhall 

n Coton Farm (Lichfield Road and  
Buckingham Road) 

Continued on page 2...
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Our wardens deal with a wide range of issues including environmental anti-social behaviour, community  
anti-social behaviour, abandoned vehicles, littering and fly tipping, to name just a few, in addition to patrolling 
and community engagement. 

Pat told us that a typical day could include reviewing caseloads, revisiting time sensitive jobs, investigating 
reports of abandoned vehicles, investigating misuse of communal bin areas, checking on anti-social 
behaviour hotspots, issuing warnings for littering, dealing with residents complaining of noise or rubbish being 
stored on the landing - the list is very varied and makes for an interesting days’ work. 

As part of the Neighbourhoods Team and in partnership with the Community Safety team, wardens work 
closely with the Tenancy Sustainment Officers, along with Police, Fire Service, Housing Associations and 
other internal departments within Tamworth Borough Council and many more in order to support the local 
community. 

If you wish to report an issue or concern to a Community Warden you can approach them whilst they are on 
patrol, or you can report your concerns using the online Report-It Service at www.tamworth.gov.uk, call 
01827 709709 or email communitywardens@tamworth.gov.uk  

 Nuneaton County Court
The Nuneaton County Court has reopened and resumed hearing cases for rent arrears, anti-social 
behaviour and for breaches of the terms of the Tenancy Agreement. 

The law has changed, tenants who have seriously breached the terms of their tenancy can now once again 
be evicted from their property by a county court Judge. All members of the tenant’s family would also have to 
leave the property. The Council of course only takes such action as a very last resort. You are strongly 
encouraged to contact the income team by phoning 01827 709514 or emailing 
incometeam@tamworth.gov.uk. They will work with you to reach a payment plan, offer advice about benefits, 
signpost you to other organisations that can also assist you, even assist you in applying for extra money to 
help you pay off your debts. They will work with you in a friendly confidential and supportive manner. By 
engaging with and working with the income team you can avoid court action. 

Court action is undertaken as a last resort so please do contact the income team as early as possible if 
you are struggling to pay the rent.   

The Council fully appreciates that the pandemic has created real financial challenges for many households 
and the Council is quite willing to work with any of its tenants to reach a suitable solution. The worst thing any 
household can do is try to ignore the problem and fail to contact the council, the issue will only get worse and 
your home will be at risk if the case does have to progress to court. We have already helped many tenants 
and will be pleased to help you.  

David Jones 
Email: david-jones@tamworth.gov.uk 

n Belgrave and Ninefoot Lane Estate 

n Kettlebrook and Old Kettlebrook 

n Two Gates 

n Dosthill 

n Hedging Lane (including Peel Heights  
and Valley Drive) 

 

n Sycamore and Bowling Green Avenue 

n Fazeley Road Estate and County Drive 

n Tame Valley Industrial Estate 

n Leyfields 

n Gillway 

...continued from page 1



 
 

Week commencing Monday  n  23rd August 2021                  n   21st March 2022  

                                                n  20th December 2021             n   28th March 2022  

Those tenants in rent arrears are asked to pay the rent during these weeks to help clear their arrears.  
If you are paying by weekly direct debit no payment will be taken during these rent free weeks.  

 

How to pay your rent 
Why pay by Direct Debit? – 

n A choice of payment dates, either the 1st or 16th of each month. Or sign up to a weekly direct debit which 
is collected on a Friday. If there is a bank holiday on a Friday the payment will be taken on the next banking 
day. You will be notified as to when and what money is being taken 

n No more queuing or paying for postage 

n No need to remember to pay your rent - payments always made on time 

n Not having to complete bank forms every year and advance notice if the date or amount changes 

n An immediate money back guarantee from your bank in the event of an error 

n Each direct debit payer saves Tamworth Borough Council £20.00 per year in collection costs. These 
savings can be used to improve your services 

If you would like to set up a monthly or weekly Direct Debit please contact the 
Income Team directly on 01827 709514.  

You can download a Direct Debit mandate form from our website www.tamworth.gov.uk 
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Rent Free Week for Rent Year 2021-2022

 Universal Credit
If you claim Universal Credit and have not yet informed them of your rent increase, you must do 
this as soon as possible or you will not receive the correct amount of housing costs. Below is a 
snapshot of how to update your housing costs on your Universal Credit online account. 

If you are unable to update your rent increase on your online account contact Universal Credit 0800 328 5644 
or your local job centre. Contact the income team 01827 709514 should you have any queries relating to your 
rent increase. 
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Coming from a career predominantly in the private security sector 
where I spent over 12 years in my last role, working alongside other 
Tamworth Borough Council services such as CCTV Control Room and 
The Community Warden Teams.  When the opportunity presented itself 
with an opening within the Community Warden Team becoming 
available I knew instantly this was a perfect and exciting career 
realignment for me. 

The role of Community Warden for me being an outdoors and a  
proactive person made the decision to join the team even easier.  
It has given me the opportunity to remain working closely with the 
general public, offering help and advice to some of the town’s most 
vulnerable residents and helping to deliver the service to all of our 
residents borough wide. 

Being assigned Glascote Heath, Stonydelph, Hockley and Wilnecote as part of my patch as well as covering 
other areas such as Coton Green, Perrycrofts and Riverside has given me a more diverse insight into the 
town, its people and the areas that make Tamworth a great place to live, work and visit.  

Joining the team just in to the first lockdown in the Covid 19 global pandemic was  a little different to how I’d 
envisioned it and it has made me appreciate colleagues from all departments that much more.  Although I 
have joined the Community Warden team I have to say working for Tamworth Borough Council has been like 
joining a family of absolutely brilliant people, not having met the vast majority of colleagues and managers 
face to face and being the “newbie” was a little daunting however I’ve been welcomed by all and helped by 
many of my new colleagues and residents alike already, I could not have asked for any more support from 
staff on the ground, managers and not forgetting our customers. 

Going forward as part of the team I hope to play an active role in ensuring we keep improving our 
communities making them cleaner, safer and overall better places to live, along with our partner agencies.  
I see partnership working a key part of my role and together we can continue to help our communities and 
contribute actively to deliver our goal “To put Tamworth, its people and the local economy at the heart of 
everything we do”.

Spotlight on Lee Hughes – Community Warden
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Notice Required 

n 4 weeks’ notice – If you are moving to another property in Tamworth or moving away. This does not include 
tenants that are transferring to another one of our properties.  

n 4 weeks’ notice - If you are going into a Residential/Care Home  

n 2 weeks’ notice – If you have been nominated by Tamworth Borough Council for a Housing Association 
property.   

n Reporting of a death - We usually give a guide of 2 weeks for keys to be returned once we have received 
information about a death. However if longer is required please advise a member of staff in the Tenancy 
Sustainment Team.  We are unable to end a tenancy if we have not received the death certificate or  
Tell-us-Once.  

How to Give Notice 

We will require a signed written notice from you. If it is a joint tenancy we will require both signatures. 

A letter can be posted to us at Marmion House or you can email the Tenancy Sustainment Team.  
However the email must include your signature. Email your notice to: 
estatemanagementteam@tamworth.gov.uk 

Information on Ending your Tenancy
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If we have received information about a tenant going into a care home and they do not have capacity to sign 
a notice, we will discuss the options with the person who is dealing with the tenant’s affairs. 

Extending Notice 
If for any reason you should require to extend your notice, this may be done on a week by week basis and 
providing notice of extension is given in writing. This can also be emailed to us at the email mentioned above.    

Returning Your Keys & Disclaimer 
All keys to the property need to be handed in by midday on the Monday after your notice ends. The keys are 
to be returned to Marmion House.  If you return your keys early you will be granting Tamworth Borough 
Council possession of your property and you will still be required to pay the rent until the end of notice date.  
A disclaimer will also need to be returned with the keys. 

Rent 
Arrangements must be made to clear your rent account or any other charges before you move out.  
You can contact your Income Tenancy Sustainment Officer on 01827 709514 or  
email: incometeam@tamworth.gov.uk 

Clearing your property 

The property must be left in a clean condition inside and out, which includes the garden, outbuildings and all 
fixtures and fittings intact. All rubbish and items no longer required must be removed from the property. 
Failure to clear the property of personal belongings or rubbish will result in you being responsible for  
the costs of removals. 

Please refer to the following options on ways to dispose of items that you no longer require: 

n Large items may require special arrangements for their removal, which can be arranged by contacting 
Service Team on 0345 002 0022. 

n Lichfield Recycling Centre, Witley Drive, Trent Valley Road, Lichfield WS13 6EU. Tel: 0300 111 8000 
recycling@staffordshire.gov.uk  To check on up-to-date opening times and booking options visit the 
Staffordshire County Council web page-www.staffordshire.gov.uk  

n Lower House Farm Recycling Centre, Lower House Lane, Baddesley Ensor, Atherstone. CV9 2QA.  
Tel: 01926 410410 – Press Option 5. To check on up-to-date opening times and booking options visit 
Warwickshire County Council web page- www.warwickshire.gov.uk 

n Charity Shops. 

n Hiring a skip 

n Removal Company 

For any queries relating to giving notice and rent enquiries prior to vacating your property contact: 

Tamworth Borough Council 
Tenancy Sustainment Team, Marmion House, Lichfield Street, Tamworth, Staffs  B79 7BZ 
Tel: 01827 709514 
Email: estatemanagementteam@tamworth.gov.uk 
Email: incometeam@tamworth.gov.uk 



 

Tamworth Borough Council has 9 sheltered housing schemes 
across the borough offering you security, reassurance, 
companionship, trained staff, home visits, connected to  
a 24 hour emergency alarm service and leisure activities. 

If you are aged 55+ and would like to move house then sheltered  
housing may be the right move for you. 

Are you finding your property too large to manage and too  
expensive to manage? 

Do you feel insecure in your present property? 

Would you like to move to a smaller property where there are  
facilities for social and leisure activities? 

Sheltered Housing provides you with your own front door together  
with help and support available when you need it to help you live 
independently. 

Sheltered housing includes flats or bungalows which offer a range  
of additional facilities such as; 

n A large centrally located residents’ lounge for companionship  
and a chat;  

n An emergency alarm system fitted in each room connected  
to a 24 hour community call centre which offers round the  
clock help and support; 

n Hairdressers; 

n A guest bedroom which can be booked for visiting relatives or family; 

n Laundry rooms containing washing machines and tumble driers for your personal use and /or any carers; 

n A 24 hour entrance door entry phone system to give you additional home security; 

n Lifts to give easy access to the first floor accommodation; 

n Enclosed private gardens and  

n Car parking. 

In addition, each scheme has the support of a Scheme Manager to ensure you have access to the care and 
support you need to live independently. 

If you are interested in a move, the first step is to apply to join the housing register. 

These forms are available to complete online at:  
www.tamworth.gov.uk/sites/default/files/housing_docs/Housing_Register_Application.pdf 

If you are moving from a house to a flat or bungalow, you may also be eligible for a move under our Incentive 
Scheme designed to assist council tenants who are downsizing. For more details 
www.tamworth.gov.uk/incentive-move

Sheltered Housing Services

Open House – Summer 20216
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When disposing of rubbish in the bin chutes please take care not to force oversized items or over 
filled bags of rubbish down the chute. This could block the chute and cause health and safety 
hazards for you and for other residents in the block. As a rule of thumb if you find yourself having 
to push or shove your rubbish into the chute the item / bag of rubbish is too large and will likely 
need to be broken down/ split between more bags. 

If you become aware of a blockage in the bin chute please report it to repairs as soon as possible on 0800 
183 0044. While a bin chute is being unblocked the entire chute will be closed off to the rest of the building 
until it is unblocked in order to protect the safety of the contractors unblocking the chute. 

If you have items of rubbish that cannot be broken down small enough to safely dispose of down the bin 
chute you can arrange a bulky waste collection by calling 0345 002 0022. 

Alternatively you could take the items to your local tip. Check the current COVID arrangements at your local 
tip before you go as some require you to book an appointment in advance. 

Some residents may have, in the past, utilised our caretaker service to remove bulky items from the high rise 
blocks. This was a voluntary service provided by our caretakers which they are no longer able to do.

Bin Chutes in the High Rise Blocks

 
 

Would you like to get involved?
Getting involved is a great way to know that you are contributing to improving the services you receive 
and your voice can empower you and other tenants to improve the council’s performance and 
development in areas that matter to you.  

We believe in working together with tenants, in partnership, to improve the services we offer. If you are 
interested in getting involved please contact the Tenant Regulatory & Involvement Team on 01827 709709 or 
email: tenantparticipation@tamworth.gov.uk 
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Tamworth Borough Council, Marmion House, Lichfield Street, Tamworth, Staffordshire  B79 7BZ

If you require this 
document in an 
alternative format  
or language,  
please contact us  
on 01827 709709 
email: enquiries@ 
tamworth.gov.uk


