 
Tamworth Borough Council  
Housing Services Income Team Financial year 2026 / 2027 

 Hardship Fund   

 
      Introduction 
 
The Hardship Fund is available to Tamworth Borough Council tenant households who are struggling to meet essential living and housing costs due to the ongoing cost-of-living pressures. The fund is intended to provide short-term support where a household is experiencing financial difficulty that is affecting their ability to sustain their tenancy.

     Who can apply?    

· Any Tamworth Borough Council tenant.
· A partner of the tenant who normally lives at the same council housing address.
· Applicants do not need to be receiving Universal Credit or Housing Benefit to apply.
· The household must be experiencing financial hardship (for example: reduced income, increased essential bills, unexpected essential costs, or other circumstances affecting ability to pay for essentials and/or maintain the tenancy).


What can be applied for 

· Support towards essential housing costs where a household is experiencing hardship due to the cost of living and needs help to sustain their tenancy. This may include help to clear or reduce rent arrears.
       
· To pay the cost of repairing a vehicle, which is used to get to and from work, or in the course of their work such as a builder’s van.  

· Meet the cost of repairing, renewing, and fitting any essential kitchen appliance. 

· Other household items may be considered on an individual basis for example a bed or a chair.  


Terms

· Applications will be considered from all Tamworth Council tenants or their partners (who live at the same address). It is not a requirement to be receiving help towards housing costs from Universal Credit or Housing Benefit.

· As the fund is limited, awards may be prioritised where there is evidence of immediate risk to the tenancy, essential services, or household wellbeing. Where appropriate, the council may make a partial award to help support as many households as possible.

· Once a decision has been reached, there is no further right of appeal. 

· Only one payment per household can be made during the current financial year 26-27; however, the council may apply discretion to make an additional award in exceptional cases.

· No award will be made which creates a credit balance on the rent or any other housing related account.  

· Applications will be considered from tenants who have already paid for the item and are seeking an award to reimburse the cost or from tenants who want the hardship fund to supply the item free of charge (within the financial limits of the scheme).  



    Exclusions 

· Households are excluded from applying, whilst they are subject to any investigation in relation to a possible breach of the tenancy agreement (other than rent arrears) or the renewal or repair has arisen because of a deliberate act of vandalism by a member of the household. Once the matter has been investigated and if the council is satisfied, that no further action will be taken, then an application to the hardship fund can be made.  

· Households cannot apply for an award to cover the same cost/need if they have already received, or are awaiting a decision on, a Crisis and Resilience Housing Cost Payment (DHP) or funding from any other scheme for that same item, charge, or period. Applicants must disclose any support they have received or applied for. An application may still be considered where the hardship fund request relates to a different cost/need (for example a different item or a different period) and there is no duplicate funding.


 How much can be claimed 

· Up to a maximum of £500 per household. 

· In exceptional cases, awards more than £500 can be awarded. Greater details about the claim will be required from the applicant in such cases.   


Who can complete the application? 
 
     Any member of the household, their advisors or any member of the income team as long as the tenant applicant signs the application. 

 



Supporting documents  
 
To support your application please can you supply any of the following;

· 2 Months Bank statements, wage slips, letter from employer confirming you have been unable to work or your income has reduced. 

· If applying for a vehicle repair or asking for a reimbursement, then a copy of the receipted invoice will be required.  

 
Where to submit your application to  
 
Housing Income Team, Tamworth Borough Council, Marmion House, Lichfield Street, Tamworth, Staffs B79 7BZ.   
 
Tel 01827 709709 or email incometeam@tamworth.gov.uk if you have any further queries or require any help in completing this application.   
 
	Part 1(a): About your household  
	

	 
	You 
	Your Partner* 
	

	Title (Mr ) 
	
	 
	

	Name 
	
	 
	

	Surname  
	
	 
	

	Address  
	
	 
	

	 Telephone no:  
	
	 
	

	Date of birth : 
	
	 
	

	Email address:  
	  
	 
	

	Do you have a partner who normally lives with you?           No 
	
	   Yes 
	
	   
	

	Other People who live with you, 
	

	Full Name  
	Date of Birth 
	Gender (male or female) 
	Relationship to you or partner  
	Income details if applicable  
	When they moved in  

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 What are you asking for from the hardship fund and why?  ( please provide as much information as you can) 

	














	
Income and Expenditure

(Weekly/Monthly) 


	Living costs 
	Income 

	Rent charge inc service charge
	
	Earned Income(after tax+NI)
	

	Council Tax
	
	Partner’s Income (after tax+NI)
	

	TV Licence
	
	Statutory Sick Pay
	

	Water
	
	Council Tax Reduction 
	

	Gas 
	
	Universal Credit
	

	Electric
	
	JSA (New Style) 
	

	Duel Fuel
	
	ESA
	

	Contents Insurance
	
	Child Benefit
	

	Life Insurance
	
	Carer’s Allowance
	

	Health Insurance
	
	Personal Independence Payment (PIP) 
	

	Prescription/health care costs
	
	Childs Disability Living Allowance
	

	Dentist
	
	Attendance Allowance
	

	Opticians
	
	Maternity Allowance
	

	Child Care
	
	Pension Credit
	

	Child Maintenance
	
	State Pension
	

	Adult care
	
	Private Pension
	

	Pension payment
	
	Partner’s State Pension
	

	Car Insurance
	
	Partner’s Private Pension
	

	Mot /car maintenance
	
	Maintenance Payments
	

	Vehicle lease/hire purchase
	
	Industrial Injuries Benefit
	

	Petrol
	
	Income from lodger
	

	Travel Costs
	
	Income from Non-Dependant
	

	School trips/after school clubs
	
	Student loan
	

	Fines 
	
	Student grant /bursary
	

	Loans
	
	Other income
	

	Credit/store cards
	
	Other income
	

	Appliance rental
	
	
	

	Groceries inc toiletries
	
	
	

	School meals
	
	
	

	Meals at work
	
	
	

	Socialising /hobbies/sport
	
	
	

	Smoking products
	
	
	

	Alcohol
	
	
	

	Pet costs inc insurances
	
	
	

	Mobile Phone
	
	
	

	Internet
	
	
	

	TV Package 
	
	
	

	Newspapers/magazines
	
	
	

	Children pocket money
	
	
	

	Clothing/shoes/coats
	
	
	

	Hairdressers
	
	
	

	Other 
	
	
	

	Other
	
	
	

	Total Expenditure  

	


	Total Income 
	

	Debts

	Debt Type i.e. rent arrears, council tax arrears
	  Amount Owed 
	Payment Amount

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Total paid each month towards debt 
	£

	Additional Information 

	











 
 
Signature of Applicant………………………………………… 
Date ………………………………………
Print Name 	………………………………………………………………………………………………………. 

Declaration 

I understand that claiming an award by way of falsely declaring circumstances, providing false statements, incomplete information or false evidence by any other means of deception may result in an investigation and I could be required to repay all or part of the award made to me. 
 
As far as possible, I confirm that the answers I have written above are correct and that I have read and agree to the above terms and conditions.  
 
Signature of Applicant………………………………………….              Date…………... 
 
Partners signature ………………………………………………             Date………….. 









(For office use only) 


The TSO for the patch should check that the application is complete, if not please return to the applicant, highlighting what is still needed. 

Recommendation made by TSO (rents) 

That the sum being claimed should be awarded    YES  /   NO 

Date………………………………. 

Approved by manager   YES  /  NO 

Date……………………………. 
1 
 
1 
 
1 
 
