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Council Tenant Factsheet: your role in keeping our estates clean & safe

We all share the estate we live in, keeping it tidy, safe, and pleasant helps everyone enjoy their home and community.
[image: No Littering outline]Rubbish & recycling
• Use the correct bins for general waste and recycling.
• Don’t leave rubbish bags in communal areas or outside your door.
• Report missed collections or overflowing bins.

[image: Park scene with solid fill]Communal areas
• Keep hallways, stairwells, and shared spaces clear of personal items.
• Don’t block fire exits or leave bikes, prams, or furniture in corridors.

[image: Flower with solid fill]Gardens & green spaces
• If you have a private garden, keep it tidy and free from overgrowth.
• Don’t dump garden waste in communal areas.
• Respect shared green spaces — no littering or damage.
• Tamworth Borough Council’s gardening assistance scheme is for older tenants whose personal circumstances make it impossible for them to maintain their garden. The gardening assistance scheme provides safe, reliable and quality assistance with grass and hedge cutting during the growing session, April to October. Subject to eligibility the scheme is free of charge.  For more information contact the team below or visit www.tamworth.gov.uk.

[image: Dog with solid fill]Pets
• Clean up after your pets.
• Ensure pets don’t cause nuisance to neighbours.

[image: Car with solid fill]Parking
• Park only in designated areas.
• Don’t block access routes or park on grass verges.

[image: Document with solid fill]Reporting issues
• Let us know if you spot fly-tipping, graffiti, broken lights, missed collections, overflowing bins or unsafe areas.
• Use our online portal or call us we’ll take it from there.

[image: Group success with solid fill]Look out for each other
· A clean and safe estate is everyone’s responsibility. Let’s work together to keep our neighbourhood a place we’re proud to live in.

[image: Signpost with solid fill]Where can I take my rubbish and unwanted household items?
· You can dispose of unwanted household items and rubbish free of charge at these local tips:
📍 Lower House Farm Recycling Centre
Address: Lower House Lane, Baddesley Ensor, CV9 2QA
Opening Hours: Mon–Fri: 9:30am–3:15pm | Wed: until 6:15pm | Sat–Sun: 8:30am–5:45pm
More info: https://www.warwickshire.gov.uk/recyclinglowerhousefarm
📍 Lichfield Household Waste and Recycling Centre
Address: Trent Valley Industrial Estate, Lichfield
More info: https://www.tamworth.gov.uk/bins-and-recycling/tips
· You can book a scrap metal or bulky collection up to a month in advance online. For more information including how much it costs visit www.tamworth.gov.uk or contact the team below.

[image: Help with solid fill] Need help or advice?
· Contact Tamworth Borough Council’s Estate Management Team on: 01827 709514 or email: estatemanagementteam@tamworth.gov.uk. Monday to Thursday 8.45am - 5.10pm and Friday 8.45am - 5.05pm. Phone lines are closed on national bank holidays.
· If you need this factsheet in another language, in large print, in audio format, or in any other accessible format, please contact us. We’ll be happy to provide the information in a way that works best for you.
· Repairs freephone: 0800 183 0044. This number is available 24/7, including for emergency and out‑of‑hours repairs.







[image: Sad face with solid fill with solid fill]Need to make a complaint?
To make a complaint you can:
· Complete a Comments, Compliments and Complaints form via our MyTamworth customer portal.
· Telephone 01827 709709.     Email complaints@tamworth.gov.uk
· Write to us at Marmion House, Lichfield Street, Tamworth, Staffordshire, B79 7BZ.
· Visit our reception at Marmion House (10am – 2pm Monday, Tuesday, Wednesday, and Friday. 2pm – 6pm Thursday)
We accept complaints from third parties who have the customers permission to act on their behalf in making the complaint. (This can be from any person, for example a relative, friend, councillor, MP)
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