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1. Introduction

Tamworth Borough Council operates a zero-tolerance approach to hate crime and hate incidents.

This policy covers our commitment to tackling hate crime and hate incidents in Tamworth whether they impact on employees, elected members, residents of or visitors to the Borough.

The message will be promoted through public campaigns, our website and community events to reinforce our commitment to a safe and inclusive borough for all.

The policy is one of a set of policies and guidelines around equality, diversity
and human rights issues including:
· Diversity and Equality Strategy 2025-2028
· TBC Safeguarding Children and Adults at Risk of Abuse and Neglect Policy
· Anti Harassment & Anti Bullying Policy 
· HAT Policy (for employees) 
· We Are Tamworth Building Better Communities Strategy
· Tamworth Community Safety Plan
· Corporate ASB and Environmental Crime policy
2. Aims of the Policy

The aims of this policy are to strengthen the council’s commitment to tackling
hate crime and hate incidents in Tamworth by raising awareness and ensuring support is made available to people who need it.
3. Our Commitment

We value our diverse communities which make Tamworth a unique and vibrant
place to live, work and visit.

However, we know that these diverse communities can face discrimination,
harassment and hate. There is no place for prejudice and hate in Tamworth and we will do all we can, alongside our partners to tackle this.

We will:
· Work with partner agencies to raise awareness of hate crime so people are more able to recognise and challenge it
· Work with Staffordshire Police, the Staffordshire Commissioner for Fire, Police and Crime and other relevant partners to make sure the right strategies are in place to respond to hate crime, hate incidents and community tensions
· Promote services offering support to those experiencing hate crimes or hate incidents
· Promote services, events and special occasions that encourage community cohesion
· Ensure all staff receive Equality and Diversity Training 
· Empower our staff to challenge mis and disinformation
· Use our social media platforms to counter mis and disinformation by providing facts and not allowing voids to be filled with rumour and speculation in accordance with the Council’s Communications and Engagement strategy
· Facilitate ‘bystander’ awareness training and resources to staff, tenants and residents to enable recognition of hate incidents, intervene or report safely through Uniting Staffordshire Against Hate (USAH) and the We Are Tamworth strategy delivery
· Involve local communities, faith groups and individuals in the ongoing development and review of this policy to ensure that is reflects the needs and experiences of Tamworth’s diverse communities
4. Definition of a hate crime or incident

A hate crime is any crime which is perceived by the victim or anyone else, to
be motivated by a hostility or prejudice towards someone because of a persons’ actual or perceived:
· disability
· gender identity
· race, nationality or ethnic origin
· religion or belief including lack of religion/belief
· sexual orientation
This list will be reviewed and may expand in accordance with changes in legal or local policing policy around hate crime (for example the inclusion of age and sex).

Hate crime can be committed against an individual or their property.

A hate incident is a non-crime incident, but can feel like a crime to those who
experience an incident like this. Just as a hate crime, it is an incident which is
perceived by the victim or anyone else, to be motivated by a hostility or
prejudice towards someone for the same reasons as a hate crime.

The police can only prosecute if the law is broken, but they can work with
partners in the community and with offenders to try and prevent these types of
incidents happening.

Hate crimes can be, but are not limited to:

· a physical attack like hitting and assault
· verbal abuse or insults including name calling or offensive jokes
· offensive graffiti
· spitting, insulting gestures
· neighbourhood disputes
· threats, harassment or intimidation
· unfounded malicious complaints
· people doing things that frighten, intimidate or distress you
· offensive letters, posters, emails, texts, phone calls, social media
· messages, photographs and videos
· damage to property or belongings, arson and vandalism
· dumping rubbish outside homes or through letter boxes
· bullying at work, at school or college or university
· befriending vulnerable people to take advantage of, exploit and or abuse
them – often referred to as ‘mate crime’.

5. Reporting hate crimes and hate incidents

Everyone has the right to live without fear and harassment and so it is really important that hate crimes and hate incidents are reported. 

Whether you have been a victim, a witness or you are reporting on behalf of someone else, for example a friend, family member or tenant, we all have a duty to keep our community and workplace safe. Unless we know what is happening we can’t do anything about it. 

By reporting you can stop it from happening to someone else and will also help partners understand the level of hate crime and incidents in our local area and improve the way they respond to them.

Here are the organisations where you can report a hate crime or incident.

· The Police
In an emergency you need to call the Police on 999
People with hearing or speech impairments can use the Relay UK App or text service.
For non-emergencies call the Police on 101 or visit their website.

· True Vision

True Vision is a police website-based reporting system. It
gives lots of details about how to report hate crimes and incidents and also
includes a video clip in British Sign Language. There is a True Vision mobile
phone app you can download.

· Uniting Staffordshire Against Hate (USAH)

Not everybody will feel comfortable reporting incidents or crimes to the police in which case you can contact USAH which is a free and confidential support service providing information and emotional and practical support to all victims of hate crime or hate incidents. You do not need to report to the police to receive support from USAH.

· Stop Hate UK

You can also report to an independent organisation Stop Hate UK telephone 0800 138 1625. They offer a free 24 hour phone service and Text Relay on 18001 0800 138 1625. They also offer a service for reporting online at talk@stophateuk.org as well as by text on 07717 989 025, web forum or post.
Stop Hate UK is independent of the Police and will not pass on your
details without your explicit consent. 
6. Tamworth Borough Council

If you are a council tenant and report a hate crime or incident to us you will receive a response within 24 hours or the next working day. You will be advised of the options for receiving support and given guidance on what action the council can take.

All data will be held in accordance with GDPR and existing data sharing agreements.

You will be encouraged to contact the police and will be supported in doing so if needed. You do not need to report to the police in order to gain access to the support options. See also Corporate ASB policy and further information is available through our website.

If you are a resident or visitor to Tamworth and report a hate crime or incident to us you will receive a response within 24 hours or the next working day. You will be advised of the options for receiving support and encouraged to report to the police.

If there are no safeguarding concerns and you believe the incident or crime needs reporting to the police, you must obtain the consent of the victim before proceeding
further.
7. Partnerships Team
For any help and support in the process of reporting a hate crime or incident or
investigating, please contact: partnerships@tamworth.gov.uk

Peformance monitoring and review of data trends will form part of the Tamworth Community Safety Partnerships plans and reporting.
8. Legal and Policy Context
This policy is underpinned by key legislation, including:
· Equality Act 2010
· Crime and Disorder Act 1988
· Housing Act 1996
Victims of hate crime may have access to civil remedies, such as injunctions or tenancy actions in additions to criminal proceedings.  The Council are able to provide guidance on these options
9. Monitoring this Policy
A full review of this policy will be undertaken every 2 years.

We will also monitor this policy through the Community Safety Partnership by reviewing local hate crime data and trends and take feedback from the people who use it and make changes as necessary.
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