
Working Together
in

Staffordshire

Information for
pubs, bars and restaurants



Contents

1.

Risk assesment

Keeping your customers safe

Keeping your workforce safe

2.

3.

4.

5.

6.

7.

Posters
 
Useful links

Coronavirus symptoms

Doing your bit to stop the spread of Covid-19

Message from:

Dr Richard Harling, Director for Health and Care
Superintendent Tom Chisholm, Head of Neighbourhood, Staffordshire Police



Doing your bit to stop the spread of Covid
Dear Licensee,

As you know, coronavirus saw the country lockdown overnight and communities 
rally to support each other through a global health emergency.

The hospitality sector was hit hard by this, and as lockdown restrictions ease, it is 
great to see people eating and drinking in local pubs and restaurants.

We would like to thank the vast majority of licensees for pulling out all the stops 
to keep their customers and communities safe. to keep their customers and communities safe. 

However, we are seeing evidence that a small number of businesses are not Covid 
Secure and we have already had one major outbreak in the county because of this.

As a reminder, all licensed premises must complete a Covid-19 risk assessment 
before they reopen and take steps to limit the spread of the virus.  A Covid-19 Secure 
certificate should be displayed when this has been done. 

We cannot stress highly enough how important it is that you take the names and 
contact details of all your customers and visitors, and keep them for 21 days, so contact details of all your customers and visitors, and keep them for 21 days, so 
that if there is an outbreak, we can contact, test and isolate people quickly.

Other measures include (but are not limited to):

• Arranging indoor and outdoor seating and tables to keep people 2m apart (or 1m 
 with additional protective measures where 2m is not viable)
• Reducing the need for customers to queue and managing any queue in-line with 
 social distancing requirements
•• Encouraging customers to use hand sanitiser or handwashing facilities as they enter 
 the venue
• Signs reminding people to socially distance and wash hands regularly 

If you need more advice on what you can do to protect your customers, staff and 
business, Environmental Health Officers can help you with this. They will also use 
enforcement powers provided by Government to bring about improvements where 
public safety is not being protected. 

To protect your customers, workers, communities and livelihoods, please make sure To protect your customers, workers, communities and livelihoods, please make sure 
you are following the Government guidance to keep people safe.

Yours sincerely, 

Dr Richard Harling, Director for Health and Care, Staffordshire County Council

Superintendent Tom Chisholm, Head of Neighbourhood, Staffordshire Police



All licensed premises must complete a Covid-19 risk assessment before they reopen 
and take steps to limit the spread of the virus.  A Covid-19 Secure certificate should be 
displayed when this has been done

As an employer, you also have a legal responsibility to protect workers and others from 
risk to their health and safety

Failure to complete a risk assessment which takes account of Covid-19, or completing a 
risk assessment but failing to put in place sufficient measures to manage the risk of risk assessment but failing to put in place sufficient measures to manage the risk of 
Covid-19, could constitute a breach of health and safety law

It is good practice to display this poster in your window so that customers know that you
have done a risk assessment

Pubs with fewer than five employees don’t need to write down their risk assessment

Staff must be consulted on health and safety matters, this should be done by asking 
them about perceived risk

The results of the risk assessment must be shared with the workforce and if possible,The results of the risk assessment must be shared with the workforce and if possible,
published on your website

A risk assessment guide can be found on the HSE’s website 
www.hse.gov.uk/simple-health-safety/risk 

















Risk assessment



Tracing
You must keep a register of the names and contact details of all your customers and 
visitors, and keep for 21 days, so that if there is an outbreak, we can contact, test and 
isolate people quickly

Social distancing
Keep to 2 metres distance wherever possible

If 2 metres isn’t possible, customers can be one metre away from each other as longIf 2 metres isn’t possible, customers can be one metre away from each other as long
as other measures are in place

 - try to use screens indoors if possible between tables
 - restrict numbers at each table
 - arrange seating so that it is not face on to other people
 - restrict crowding at bars and use screens or barriers to seperate people
 - further increasing the frequency of hand washing and surface cleaning

Calculate the maximum number of customers that can reasonably follow social distancing Calculate the maximum number of customers that can reasonably follow social distancing 
guidelines (2m, or 1m with risk mitigation where 2m is not viable at the venue)

Adjust indoor and outdoor seating and tables to maintain social distancing guidelines 

Reduce the need for customers to queue, but where this is unavoidable, discourage
customers from queuing indoors, using outside spaces for queueing where available 
and safe

Provide clear guidance on social distancing and hygiene to people on arrival

Manage the entry of customers, and the number of customers at a venue, so that all indoor Manage the entry of customers, and the number of customers at a venue, so that all indoor 
customers are seated with appropriate distancing, and those outdoors have appropriately 
spaced seating or standing room

Manage entry numbers through reservation systems and social distancing markings 

Make customers aware of and encourage compliance with limits on gatherings

Encourage customers to use hand sanitiser or handwashing facilities as they enter the venue.

Ensure any changes to entrances, exits and queue management take into account 
the needs of those who need them, including disabled customers. the needs of those who need them, including disabled customers. 

Contact between front of house and customers at points of service should be minimised 
where possible, this could be achieved by using screens or tables at tills and counters

In the event of adverse weather conditions, be clear that customers cannot seek shelter 
indoors unless social distancing can be maintained.





























Keeping your customers safe



Remind families with children that they are responsible for supervising them at all times
and should follow social distancing guidelines

Keep indoor and soft play areas closed

Contactless payments should be encouraged and where possible the location of card readers 
should be adjusted to distancing guidelines

Toilets
Safety precautions such as signage should be considered as well as social distance markings Safety precautions such as signage should be considered as well as social distance markings 
where queues usually form alongside a limited entry approach

Running water, liquid soap and suitable options for drying hands either paper towels or 
hand driers must be available

Ventilation should also be considered along with more waste facilities and increasing 
the frequency of rubbish collections

Reduce touchpoints, doors that are not fire doors should be wedged open and rigorous 
cleaning of surfaces and objects between customer use should be undertakencleaning of surfaces and objects between customer use should be undertaken

No touch bins in toilets

Social Clubs
Ensure customers write down down their full names and phone numbers on arrival

Keep an accurate list of staff and volunteers along with the times they are working

If you have volunteers helping at the club, keep a record of the areas they
operate in, or consider restricting access to certain areas

Keeping customers safe

























Ensure workers who have Covid-19 symptoms stay at home, book a test and do not
visit the venue 

Keep your workforce updated with health and safety procedures and new ways of 
working with clear comunications with consideration for any staff for which English 
may not be their first language and those with protected characteristics such as visual 
impairments

Using visual communications, for example whiteboards or signage, to explain changesUsing visual communications, for example whiteboards or signage, to explain changes
to rotas or stock shortages to reduce the need for face to face communications

Where people are split into teams or shift groups, fixing these teams or shift groups 
so that each member of staff only works with a few others

Use one-way systems, staggered shifts and assigned staff mealtimes
to minimise the risk of transmission in ‘pinch points’

Ensure that delivery drivers or riders maintain good hygiene and wash their hands 
regularly. Reduce the frequency of deliveries by ordering larger quantities less oftenregularly. Reduce the frequency of deliveries by ordering larger quantities less often

Stagger the arrival and departure times of employees as much as possible

Work areas should be assigned to an individual as much as possible

When it comes to food and kitchen areas, access should be available to as few 
people as possible and this is the same for walk in chillers

Encourage frequent hand washing and provide hand sanitiser for staff

Use screens and barriers to seperate workers and encourage back to back or
side to side working where possibleside to side working where possible

Promote the importance of mental health at times of uncertainty and ensure your
colleagues know where to go for support if they need it

PPE is dependent on the risk assessments, if PPE is required then employers must 
provide it free of charge to workers who need it

If staff develop a high temperature, a new, persistent cough or a loss of taste or smell
they must stay home and book a test by phoning 119 or online at 
www.nhs.uk/coronaviruswww.nhs.uk/coronavirus





























Keeping your workforce safe







Coronavirus symptoms

For most people, coronavirus will be a mild illness. However, if you have any of 
the symptoms above you must stay at home and arrange to have a test.

If you have symptoms of Covid-19, however mild, OR you have received 
a positive COVID-19 test result, the clear medical advice is to immediately 
self-isolate at home for at least 10 days from when your symptoms started. 

Do not go to a GP surgery, pharmacy or hospital. You should arrange to 
have a test to see if you have Covid-19 .have a test to see if you have Covid-19 .

Consider alerting people who you do not live with and have had close 
contact within the last 48 hours to let them know you have symptoms 
of coronavirus.

Following a positive test result, you will receive a request by text, email 
or phone to log into the NHS Test and Trace service website and provide 
information about recent close contacts.

If you live with others and you are the first in the household to have If you live with others and you are the first in the household to have 
symptoms of Covid-19, then you must stay at home for at least 10 days. 

All other household members who remain well must stay at home and not 
leave the house for 14 days. The 14-day period starts from the day when the
first person in the household became ill.

If you have symptoms, you should stay as far away from other members of 
your household as possible. It is especially important to stay away from anyone 
who is clinically vulnerable or clinically extremely vulnerable with whom you who is clinically vulnerable or clinically extremely vulnerable with whom you 
continue to share a household.

Reduce the spread of infection in your home by washing your hands regularly 
for 20 seconds using soap and water, or use hand sanitiser, and cover coughs 
and sneezes.

If you feel you cannot cope with your symptoms at home, or your condition 
gets worse, or your symptoms do not get better, then use the 
NHS 111 online Covid-19 service. If you do not have internet access,NHS 111 online Covid-19 service. If you do not have internet access,
call NHS 111. For a medical emergency dial 999.

a new continuous cough
a high temperature
a loss of, or change in, your normal sense of taste or smell

The most important symptoms of coronavirus (Covid-19) are recent 
onset of any of the following:













Government guidance

www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/
restaurants-offering-takeaway-or-delivery 

Risk assessment guide

www.hse.gov.uk/simple-health-safety/risk

Water safety

www.gov.uk/government/publications/www.gov.uk/government/publications/
guidance-for-organisations-on-supplying-safe-water-supplies

www.hse.gov.uk/coronavirus/legionella-risks-during-
coronavirus-outbreak

Further information

www.gov.uk/guidance/working-safely-during-coronavirus-
covid-19

www.nhs.uk/coronaviruswww.nhs.uk/coronavirus

www.staffordshire.gov.uk/coronavirus

Chartered Institute of Health resources

www.cieh.org/policy/coronavirus-covid-19/resources 

















Useful links


