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Tamworth Borough Council is in the process of tendering for a new Council housing repairs and
investment contractor, as the current contract with Mears will end on 31 March 2017.

Mears has held the Council housing repairs and investment contract since April 2012. This was a five-year
contract, with the option for an extension. Mears have decided not to negotiate for an extension to the
existing contract

Tenants are being reassured that repairs and investment will continue to be carried out as currently and
they should see no change to the services provided. There will also be no change to the way that repairs
are reported, with the freephone number of 0800 183 00 44 remaining in place. It is intended that the new
contract will be for a period of up to three years.  During this time the Council will be working with tenants
to review options for the future delivery of these services and there will be opportunities for tenants to be
involved in shaping services for the future.

Tenants will also be provided with the details of the new contractor once the contract has been
let early next year.

HOUSING REPAIRS SERVICE CONTRACT
WITH MEARS TO END MARCH 2017

Dementia Friendly
Tamworth Information
Drop-In Event 

Monday 21st November 2016
11.30am - 2.00pm and 4.00pm - 6.00pm

at Communities Together CIC, Tamworth Activity Centre 
Opposite the Tennis Courts, Tamworth Castle Grounds,  B79 7ND 

For more information contact:
Karen Clancy  Tel:  01827 709565 Karen-clancy@tamworth.gov.uk
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Belgrave Community
Allotment and Garden is
looking for your support
Did you know there’s a community growing project in Belgrave
producing fresh fruit and vegetables? The idea came about
when Tamworth Borough Council’s Community Development
team noticed an unused and fenced-off piece of land next to the
fire station in Marlborough Way. After getting together with local
residents, they launched an ambitious project to create a
community growing space which started in March 2015.

Local resident Laurie Winfield said: “Before the area was
developed in the 1970s, it used to be farmland, so it’s turning a
small part of it back to its original state. We’ve been so lucky to
have had ‘hands-on’ support from a number of groups including
Lovell Housing, St Gabriel’s Primary School, The Prince’s Trust,
Tamworth Borough Council, Two Rivers School and the Fire &
Rescue Service.

“We are now looking for some more enthusiastic people to join
us and help take the project forward to the next stage. Our latest
ideas include erecting a tool storage unit, greenhouse and
potting facility. No experience necessary, just a willingness to
get involved. I would also like to say that it’s not all hard work
and no play. To celebrate such a successful year, a barbecue
and social gathering was held on a fine sunny day, which was a
great way to spend an afternoon in good company.”

For more information, contact Belgrave Community
Development Officer Stuart Etheridge by email on stuart-
etheridge@tamworth.gov.uk or call 07891 052164.

FRESHLY GROWN IN BELGRAVE!

Garden August 2016

Garden BBQ social event

Lovell get stuck in on their Community Volunteering Day

Tamworth residents start off the digging in March

Team 340 from Tamworth Prince’s Trust build raised beds

If you require this document in an altern          
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If yes, please contact Amanda Matthews on 01827 709709 ext 373 or email her at
amanda-matthews@tamworth.gov.uk to report immediately. Let us know whether
your frames are wooden or plastic, and how many single glazed units you have at
your property.  We will update our Planned
Programme and make arrangements to get
your property upgraded. If you have a
wooden front and rear door, you can submit
this information as well so we can replace.

DO YOU HAVE TIMBER OR PLASTIC
SINGLE GLAZED WINDOWS?

Please continue to report
repairs through to Mears on

the normal number

0800 1830044

DON’T MISS OUT ON HELP TOWARDS
WINTER FUEL BILLS 

Pensioners and people on low incomes in Tamworth could get help to stay warm this
winter, thanks to a grant scheme which gives £140 towards energy bills.

Residents of the borough are being encouraged to call Tamworth Borough Council’s free Home Energy
Advice Tamworth (HEAT) scheme to see if they could benefit from the Warm Homes Discount, now in its
fifth year. The Warm Homes Discount is available to pensioners who receive the Guaranteed Credit
element of Pension Credit, with the discount of £140 automatically added to the electricity account of
eligible householders each year. Pensioners who are on pre-payment meters before June 2017 will
receive a top-up voucher for £140.

Residents in certain low income groups may also be eligible for the Warm Homes Discount if they meet
various criteria laid down by their individual energy provider. Each energy company sets its own criteria
for eligibility. To find out if you qualify, please call the HEAT freephone number on 0800 043 2815 or text
07922 651982 and we will call you back.

People born before January 5 1952 may also be eligible to receive the Winter Fuel Payment of between
£100 and £300 tax free. Anyone not automatically receiving the payment is asked to call the HEAT
number. The grants are funded by the big energy suppliers. They are allocated on a first come, first
served basis, until the available funds are exhausted. All of the big six energy companies are members of
the scheme, along with a number of the small providers. Advisers at HEAT will also check whether callers
are eligible for any other energy saving measures, grants or discounts.

Cllr Stephen Doyle, Cabinet member for Communities & Wellbeing, said: “Now that the weather is getting
increasingly colder, many pensioners and people on low incomes are worrying about whether they can
afford to pay their heating bills.

“The Warm Homes Discount and the Winter Fuel Payment are available to help people to stay warm and
healthy. I would encourage everyone who thinks they may benefit from a grant to call the freephone HEAT
number to see if they qualify for help.”

HEAT is a partnership between Tamworth Borough Council, Marches Energy Agency and Beat the Cold
which offers independent advice on energy efficiency to help save money on energy bills and can also
offer information on renewable technologies, solid wall insulation, replacement heating and other
improvements.

       native format or language, please contact us on 01827 709709
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What causes condensation?

There are three main causes of condensation:

l Too much moisture production in your home

l Insufficient ventilation

l Cool temperatures.

Everyday activities such as bathing and showering, cooking,
boiling the kettle, drying clothes indoors, topping up fish
tanks etc add moisture to that which is already present in
the air. Moisture is added to the air just by breathing.
Portable gas and paraffin heaters should not be used under
any circumstances. Apart from being against your tenancy
agreement, they are a health and safety hazard.

During the winter months (October – April), internal surface
condensation may become more prevalent as the cold
external temperatures have a knock-on effect on the
external structure of the building, inducing cold surfaces
ideal for condensation and subsequent mould growth.
Mould growth can be an all-year problem if air is not
allowed to circulate within the property.

Reduce moisture levels

Ordinary daily activities can produce a lot of moisture quite quickly. Some steps you can take to reduce
moisture production in your home are:

l When cooking, cover boiling pans, close the kitchen door and open the window. Use the extractor fan
if fitted.

l When bathing or showering, close the bathroom door and open the window until the air moisture level
has reduced sufficiently. Use the extractor fan if fitted.

l If you are running a bath, put the cold water in first to reduce the amount of steam.

l Ensure that tumble dryers are properly vented to the outside.

l Dry clothes outside or, where this is not possible, in the bathroom with the door closed and windows
open or extractor fan on.

l Do you have a tropical fish tank that regularly requires topping up with water? The water that has
evaporated from the tank has added to the moisture level of the air within your home. You could
consider fitting a lid. 

Increase ventilation

l Increasing ventilation will prevent moisture-laden air from being trapped in your home. Actions that
can be taken could be as simple as opening a window. If you have trickle vents fitted to your
windows, try to keep them open as much as possible too, especially in habited rooms.

l Move furniture away from the walls slightly to allow air to circulate behind them. It’s better to provide
ventilation at the point where moisture is produced if possible.

How to control condensation

The following steps can be taken to reduce and control your condensation problem:

2 people active for 1 day 3 pints

Cooking and boiling 
a kettle

6 pints

Having a bath or shower 2 pints

Washing clothes 1 pint

Drying clothes 9 pints

Using a paraffin or
bottled gas heater

3 pints

Total amount of moisture
produced in your home
for 1 day

24 pints

How much moisture can be
produced in your home in a day?

CONTROLLING CONDENSATION AND
MOULD IN YOUR HOME www.nhh.org.uk
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l Raise the temperature
The best way to heat your home is through steady background heating left on throughout the day.
This is because warmer air can hold more moisture, and as the temperature of the home increases, the
possibility of condensation forming on surfaces is reduced. It is the repeated fluctuation of room
temperatures that allows mould to appear, as each time the room cools down, the moisture in the air
settles onto the cold surfaces, which in turn never gets a chance to dry out fully.

l Try to heat the whole house rather than just one room.
Remember, as the surface temperatures of the property are increased, the likelihood of condensation
forming is reduced.

Cleaning the mould

Once the steps listed have been taken, you should find that the condensation problems reduce, however,
any existing mould will not disappear. It will need to be washed off and treated with a fungicidal wash,
which is generally available in supermarkets and DIY stores, or you could use diluted bleach. It is important
that you follow the manufacturer’s instructions for important health and safety information that will enable
you to use the products safely.

Where do you find condensation?

It can be found on and adjacent to windows, in the corners and edges of rooms, behind and inside
wardrobes and cupboards – especially if they are against an external wall. Condensation can also form on
cold floor surfaces such as concrete floors underneath floor coverings and result in damp floor finishes.

Are my damp symptoms caused by condensation?

Not all dampness is caused by condensation. Sometimes dampness can be as a result of:

l Leaking internal or external pipes

l Roof leaks caused by broken, missing or faulty tiles, guttering or chimney flashings

l Rising damp because of a defective damp proof course or faulty rendering, mortar joints or blocked
cavities.

l Dampness of this nature will often result in a ‘tide mark’ and can occur at any time of the year.

If you think that your home is suffering from any of the above defects, please phone
Mears on 0800 1830044 to arrange a repair or an inspection. 

IMPLEMENTATION OF THE REDUCED BENEFIT CAP
The Government has confirmed that reduced benefit cap levels will be introduced and
phased in from 7 November 2016.

The change amends the current and any future Benefit Cap for Tamworth residents to £20,000 for
couples/lone parents or £13,400 for single claimants. Those who currently have a Benefit Cap will
automatically have their Housing Benefit reassessed based on the new, lower cap limit.

Claimants entitled to Carers Allowance / Carers Element of Universal Credit or Guardians Allowance will be
exempt from the Benefit Cap from 7th November 2016.  This means that existing claimants of these
benefits will have the cap removed from 7th November 2016. 

For more information go to www.gov-uk/benefit-cap/overview or www.gov.uk/benefit-cap-calculator
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ASB Performance -1 July to 30 Sept 2016

Number of new cases for the quarter 98
Number of live cases at 30 September 2016  40

Number of closed resolved cases 22
Number of closed unresolved cases 1

Top complaints were about:
Noise 26%
Verbal abuse/ harassment/ intimidation/
threatening behaviour 23%
Garden nuisance  13%

Hotspot areas for the 1st quarter:
Glascote 16%
Stonydelph 15%
Amington 13%

Civil Injunction for Domestic Abuse
Landlord Services successfully obtained an
injunction to exclude a perpetrator of domestic
violence from the marital home. The court heard
witness evidence and agreed to a power of arrest
and an exclusion area to protect the victim, visitors
to the home and agencies working in the locality of
the home.

This is the first time the new legislation has been
used for this purpose in Tamworth.

Threats/abuse to staff
A number of staff are based out on site, carrying out
work that makes the area you live in a better place to
be.  Unfortunately, we are still receiving reports of

abuse and threats towards staff who are just doing
their job.  It has been necessary to apply for an
injunction and exclusion order for one tenant who
was abusive to several staff.  

Whether you own your home, privately rent or rent
from Tamworth Borough Council, if you abuse staff,
we will take legal action wherever necessary.

Possession for drug dealing
Tamworth Borough Council has a zero tolerance
approach to anybody who cultivates or deals drugs.
As a result of a successful warrant being executed
by Staffordshire Police, Landlord Services applied to
the court for possession of a home in Stonydelph.
The possession order was granted and suspended
for a period of two years, providing no further
tenancy breaches occur.

Absolute Grounds for Possession
The Anti-Social Behaviour, Crime and Policing Act
2014 introduced mandatory possession grounds for
the most serious of offences.   As an application is
on mandatory grounds, the court has to award
possession to the landlord.

Tenants served with a Notice on these grounds are
entitled to a review of the decision to re-possess the
home.  So far this year, Landlord Services has served
two of these Notices.  Decisions are still pending and
updates can be found on the ASB News page at
www.tamworth.gov.uk/asb-zone
Julia Gibbs, Anti Social Behaviour Project Officer
Telephone number: 01827 709709 ext. 514
or email: julia-gibbs@tamworth.gov.uk

ASB PERFORMANCE

Staffordshire Police and Tamworth Borough Council
joined forces on August 17 and September 30 2016
to tackle some issues in Glascote Heath and
Amington. In Amington, the police had received
many calls relating to anti-social behaviour and
criminal damage in the areas of Saffron, Sorbus,
Nemesia and Madrona.
With the help of residents, police were able to
identify the culprits and, working with Tamworth
Borough Council, served the offending families with
Community Protection Warnings (CPW). Since then,
we have had no further reports of ASB and criminal
damage. In Glascote, police also issued a CPW to a
man repeatedly causing ASB problems at the BMX
club at Deltic. This has proved effective legislation.

Flytipping was quite a problem and, with the
invaluable assistance of Street Scene, many
examples were dealt with there and then, showing
residents that immediate action was taken. Several
abandoned vehicle notices was issued by
Community Wardens in Amington and Glascote
Street wardens to vehicles they came across during
the walkabout and in direct response to complaints
from residents. Numerous joint housing visits was
also completed, tackling a range of issues from a
police and housing perspective. Both events have
proved successful and will be repeated in other
areas across the borough. By working together,
many issues have been dealt with, ensuring a happy
and healthier environment for everyone. 

AMINGTON AND GLASCOTE PARTNERSHIP
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GENEROUS SENIORS UNITED TENANTS
DONATE TOILETRIES TO BRIGHTER FUTURES
Gail Smith (Support Worker-Tamworth) thanked Seniors United (Sheltered Housing tenants from across
Tamworth) for their support, generosity and kindness, in relation to the recent donations of goodies,
clothes and shoes. Many of the items have already been donated to individuals using Brighter Futures
services in Tamworth. Brighter Futures provides support to those who require extra help to live
independent and fulfilled lives. Our customers are people whose life chances - including their health,
employability and social skills - have been impoverished by the impact of living in deprived areas and on
low incomes.

There are currently two projects from Brighter Futures that support people with complex needs living in
Tamworth; Crisis Support and Intervention Project -  Provides tiered support to people with complex
needs living in Tamworth who are experiencing, or at significant risk of experiencing homelessness,
substance misuse, offending behavior, suffering from mental health issues or personality disorder.
Safe and Well – Deals with individuals in need of support, due to lifestyle situation and changes.

They can also assist in the following areas; 

l Individuals already in a tenancy who require some form of support to signpost and assist in getting
financial support towards their situation

l Debt management support

l Mental health issues

l Substance misuse

l Domestic abuse

l Homelessness or risk of homelessness

l Chaotic and in need of support, budgeting
advice and food vouchers

l At crisis point, not sure where they are
going and/or how to access the support
and services they require.

Any donations of clothes and other products are and will be very useful. For more
information, see the website at www.brighter-futures.org.uk

General enquires: 01782 406000 or email:
info@brighter-futures.org.uk

Staffordshire Mental Health Helpline
(7pm – 2am weekdays,
2pm – 2am weekends)

Call FREE (from landlines and most mobile
providers) 0808 800 2234 or email:
Staffordshire.helpline@brighter-futures.org.uk

Working in partnership to improve Amington and Glascote
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The popular and award-winning Tamworth Information Centre is now up
and running in its new temporary location in Tamworth Borough
Council’s Marmion House.

The TIC moved to its new temporary home on Friday, September 16 and has already had
hundreds of visitors through its doors. The new base can be found by entering through the
main doors of Marmion House and turning left, where there is a dedicated TIC area,
including reception desk, information shelves and carousels and the popular shop. The service has had to
move from the Philip Dix Centre in Corporation Street, where work is due to start later this year to transform the
building into a Business and Enterprise Centre as part of the wider £6.1million Enterprise Quarter project. No
jobs have been lost as a result of the move from the Philip Dix Centre to Marmion House, and the full range of
services previously offered is still being provided, including the shop, ticket sales for events, Tamworth Castle
event ticket sales and travel information.

The TIC’s opening hours have been extended to 8.45am-5.10pm Monday to Thursday, 8.45am-5.05pm on
Fridays and 9am-3.30pm on Saturdays. On Saturdays, the main Marmion House reception is closed, so access
to the TIC is via the ramp to the left of the building. Only TIC service will be available on Saturdays – staff will be
unable to deal with any other council-related queries.

Tamworth Borough Council Deputy Leader, Cllr Rob Pritchard, said he was very pleased with how well the
move had gone and stressed the vital part the tourist information centre will continue to play in the future
development of Tamworth as a destination for visitors. He said: “Now that the TIC has moved to its new
temporary home at Marmion House, it is business as usual. The TIC is a brilliant service with fantastic staff and
the move has provided us with the perfect opportunity to provide even better services to keep up with current
demand. The TIC will only be expanded, not reduced. The move to Marmion House is only temporary and a
new TIC will be opening in 2018.”

A number of options for the long-term future of the TIC have been discussed by councillors and these options
will be presented to Cabinet, so further work can be done to develop each proposal before a final choice is
made for the new venue. The development of the Enterprise Quarter will also include the refurbishment and
extension of Tamworth Assembly Rooms, the redevelopment of the Carnegie Centre as a restaurant,
improvements to the library and surrounding area and creation of a new public open space. The project - a
partnership initiative led by Tamworth Borough Council and Staffordshire County Council – is expected to
create around 100 jobs and attract additional private investment. An independent economic impact
assessment which was carried out ahead of the funding bid showed that the development of an Enterprise
Quarter could potentially add £13 million to the town’s economy by 2019.

WOULD YOU LIKE TO GET INVOLVED?…
Getting involved is a great way to know that you are contributing to improving the
services you receive and your voice can empower you and other tenants to improve the
council’s performance and development in areas that matter to you. 

Everybody has busy lives these days but selecting the way you get involved from a wide range of options
could fit into your lifestyle and put you at the heart of decision making. It doesn’t have to be all about
attending meetings, it can be as active as completing a survey once a year or popping along to one of our
consultation events. We believe in working together with tenants in a real partnership to improve the service
we offer. If you are interested please contact the Tenant Regulation & Involvement Team on 01827 709709 or
email tenantparticipation@tamworth.gov.uk 

Tamworth Borough Council Marmion House, Lichfield Street, Tamworth, Staffordshire B79 7BZ.
Enquiries: (01827) 709709  Main Fax: (01827) 709271

TAMWORTH INFORMATION CENTRE
IN ITS NEW HOME

Designed and produced by Tamworth Borough Council


