
Is training worth going on?
If you have asked yourself this question then you might be interested in
what other people have said about the courses / workshops that they
have attended.

“It made me realise how much more I (and others) need to
think before we speak or do anything.”

“A little more than my expectations.”

“It cleared up a lot of questions. I found it very interesting”.

“Course was very worthwhile”.

“I haven’t learned everything there is to know but I feel that
I am more educated than before I went”.

“This course was refreshing, stimulating and informative”.
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Will I have to pay anything towards my
training?
You will not be expected to pay towards your training as long as it is
relevant to tenant participation or housing services. All training should
be authorised and booked through the Tenant Participation Team at all
times. Please refer to the expenses policy in reference to refreshments
and travelling costs, if required.

Additional information
Popular courses have a high demand of interest and this may lead to
limited places. In these cases the Tenant Participation Team will look at
who has never been on a training course before and then on a first
come, first served basis to allow as many people as possible to
participate in training.

The training you are booked on should meet your expectations in what
you are hoping to achieve. For this reason anyone attending a training
programme will be asked to complete a pre-course and post course /
conference questionnaires. Your views are valuable to us when running
training workshops to see if they are worthwhile and informative to the
right audience.

If you require any further information then contact the Tenant
Participation Team on 01827 709 448 or 0800 183 0454 or
Email: tenantparticipation@tamworth.gov.uk

Who can attend the training provided?
At Tamworth Borough Council we are committed to offering training for
tenants and leaseholders to raise your awareness, knowledge and
confidence to get involved in discussions and decision making. We are
always looking for new ideas for training and support ideas from the
wider community. Training is free to participants and is funded by
Tamworth Borough Council’s Tenant Participation team.

What training can I do?
The training you are requesting should be related to housing services
and tenant participation / involvement in general.The following are
examples of the training we have provided so far;

� Successful meetings

� Respect and Diversity

� Easy Chair – introduction to chairing

� Equality and Diversity

� Learning to be Active

� Project Management Training

� Tenant Participation & Advisory Service Training

� Understanding Cultures and Communities.

We also run conferences, seminars and workshops for tenants to get
involved in, for example, Choice Based Lettings Seminar, Tenant

Empowerment Conference and Developing and Reviewing Resident
Involvement Strategies.

If the above courses have got you interested then please do not hesitate
to contact the tenant participation team on 01827 709448 or
0800 183 0454 www.tenantparticipation@tamworth.gov.uk

When can I request to go on a training
programme?
All you need to be is a tenant or leaseholder of Tamworth Borough
Council and have been registered on the Tenant Participation’s database
of involvement you can request to participate in training. The training
you wish to go on must be relevant to Housing Services or to tenant
participation / involvement in general.

How can I find out about training?
A quarterly training bulletin will be sent out to everyone on the database
of involvement. This is produced by the Tenant Participation Team and
includes training courses recommended by other tenants and details from
following sites;

� http://www.tamworth.gov.uk/housing/tenant_participation.aspx

� www.pep.org.uk

� www.tpas.org.uk

� www.tenantservicesauthority.org

� http://www.hqnetwork.org.uk/




