If you would find it easier to talk to us in your own language
please ask an english-speaking friend or relative to contact
0800 183 0454. We can arrange for an interpreter to contact
you to discuss any translation you need.
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Jegli fatwiej Ci bedze rozmawizt z nami we whasnym jezyku, poprod tego z krewnych lub przyaciol kiory whada jezykiem
angielskim, by skontaktowal sig 7 nami pod numearem D200 182 D454 MaFemy skierowsd do Ciebie tumacza, ktory oméwi 7 Toba,

jakiego rodza)u tumaczen bedziesz potrzebowac.

Punjabi
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If you would like this document in a different form, for
example audio cassette, large print or Braille, please
contact the Tenant Participation team on 0800 1830454




The Landlord Services Management Team values your contribution You can see how we are performing against these targets by visiting the

wherever possible to have your say how services are provided and to do Council's website, www.tamworth.gov.uk and clicking on the Performance
this will offer you a choice in the way in which you can get involved. Information link from the Housing main page. Performance target information is

also provided in Open House the tenant’s newsletter that is published every

o Ensure we consult with you on major decisions, which significantly
affect your home and the service we provide

o Ensure we provide telephone advice on how you can get involved —

o Ensure we support you and provide training if you wish to take part
in any of our tenant participation activities so that you have the Tamworth Borough Council is committed to providing best value and the best
knowledge and confidence to work with us possible level of service to its customers. We would like to know what you think

PY Ensure we reimburse all out of pocket expenses for attendin about our services, you can complete a ‘Tell Us’ form to make comments,
meetings and events including care child costs 9 compliments and suggestions on how we can improve the service.

o Ensure we publish the Open House, a tenants newsletter every If you want to make a formal complaint please complete a’ Complaints’ form
three months

® Support tenants groups through a fair and equal distribution of These forms are available from Marmion House reception, can be posted out to
resources you on request and are easy to complete on- line on

www.tamworth.gov.uk/forms.asp
o Obtain feedback from tenants both as groups and as individuals

If you remain unhappy with the way you have been dealt with by the Council
— you can, at any stage refer your compliant to the Local Government
Ombudsman who may decide to investigate the matter further. However the

These indicators show how many of our customers are involved in having a Ombudsman may ask that the Council’s procedures be completed before

say how Housing Services are delivered. carrying their investigation.

Local Authority tenants’ satisfaction with landlord services Improve Annual —
year on year

Number of tenants attending training courses/conferences 40 Monthly

% of tenants who feel their knowledge of a particular subject 85% Monthly Tenant Participation Manager Marmion House, Lichfield Street,

area has increased as a direct result of attending a training Tamworth. Telephone 01827 709448 (Monday to Friday 9am to 5pm)

course/conference

% of tenants who strongly agree with the statement Improve Annual Tenant Participation Assistant Marmion House, Lichfield Street,

‘Open House provides me with relevantand year on year Tamworth. Telephone 01827 709374 (Monday to Friday 9am to 5pm)

interesting information about Housing Services

Number of tenants registered on the tenant 200 Annual

involvement database

Number of tenants satisfied with the overall services Improve Every

provided by Tamworth Borough Council year on year other year




