
Standards you can expect on

Empty Property
Management

If you would like this document in a different form, for
example audio cassette, large print or Braille, please
contact the Tenant Participation team on 0800 1830454

If you would find it easier to talk to us in your own language
please ask an english-speaking friend or relative to contact
0800 183 0454. We can arrange for an interpreter to contact
you to discuss any translation you need.

‘Working with others, we will improve housing standards for the
people of Tamworth’
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Performance Measure Target Frequency
of monitoring

You can see how we are performing against these targets by visiting the
Council's website, www.tamworth.gov.uk and clicking on the Performance
Information link from the Housing main page. Performance target information is
also provided in Open House the tenant’s newsletter that is published every
three months and at tenant focus group meetings.

How can I comment on the service?

Tamworth Borough Council is committed to providing best value and the best
possible level of service to its customers. We would like to know what you think
about our services, you can complete a ‘Tell Us’ form to make comments,
compliments and suggestions on how we can improve the service.

If you want to make a formal complaint please complete a’ Complaints’ form

These forms are available from Marmion House reception, can be posted out to
you on request and are easy to complete on-line on:
wwwwww..ttaammwwoorrtthh..ggoovv..uukk//ffoorrmmss..aasspp

If you remain unhappy with the way you have been dealt with by the Council
you can, at any stage refer your compliant to the Local Government
Ombudsman who may decide to investigate the matter further. However the
Ombudsman may ask that the Council’s procedures be completed before
carrying their investigation.

Contacts

Income Team,  Marmion House, Lichfield Street, Tamworth. 01827 709491
(Monday to Friday 9am to 5pm).

Landlord Services believe in meeting people's housing needs and
re-letting empty homes as fast as possible to minimise your time on
the waiting list.

Because of this you can expect we will

� Ensure that all properties are safe and secure whilst empty 

� Ensure that all empty properties are cleared of any rubbish, debris
or furniture that has been left 

� Ensure that all properties to let are clean, safe and fit for purpose 

� Ensure all essential works are completed 

� Ensure we relet empty properties as fast as we can  

� Make an appointment for you to view the property before
accepting or refusing the offer 

� Clearly explain the charges and how much you have to pay, offer a
financial health check with potential new tenants to ensure that the
property is affordable

� When we are told or find out about a property that has been
abandoned, we will investigate and work to relet it without delay.

Empty Property Performance Indicators 

These indicators show we let empty properties as fast as we can and to a
high standard.

Average time taken to relet local authority housing 30 days Monthly

% of voids completed on target  by Morrisons 100% Monthly

% of offers accepted first time 80% Monthly

% of properties for letting offered within 3 days 100% Monthly

% of RSL nominations processed within 3 days 100% Monthly

% of new tenancy visits completed within the first 6 weeks 95% Every 3 months

% of tenancies sustained beyond the first year 95% Yearly

% of void properties meeting the lettable standard on sign up 100% Monthly


