If you would find it easier to talk to us in your own language please
ask an english-speaking friend or relative to contact 0800 183
0454. We can arrange for an interpreter to contact you to discuss
any translation you need.

Cantonese

AL A ) R ORISR L B « T R A A U RR RO AN + MLASAL ¢ 0800 183 0454 - WFTAILLZHEEY
TR ORI -

Greek

Ay TpoTIPGTE va PINOETE 0T yMbooa oag {nmoTe and évav iko 1} ouyyevr oog va emkowvwyios oto 0800 183 0454, Mmopouye
va oag kavoviooupe Evav Siepunvia.

Gujarati

fl Arel 1L A AL il ol Al sl e ol din Al v sl s sl B s e wils 4w 0800 183 0454 Guz #HEEL
sk i w9 dezalzadll orrean s udle s Sl Anet mradl e (B e 59w

Mandarin

S ELE SRR SR RS S0 EE, L UEA O A Y 0800 183 0454 IR, BNTTELEFE M EEA R
LR, iHERTR MR

Polish

Jesli fatwiej Ci bedzie rozmawiat z nami we wlasnym jezyku, popros tego z krewnych lub przyjacidl, ktory wiada jezykiem
angielskim, by skontaktowal sig z nami pod numerem 0B00 183 0454, Mozemy skierowat do Ciebie Humacza, ktory oméwi z Toba,
jakiego rodzaju tumaczen bedziesz potrzebowac.

Punjabi

T FOg A v T few afE aee s S 3 3 AU R eferan e w8 e A fonTe § 0800 183 0454 3 Fuga @9 o arEl
Al TTHIE 1 feeRe 59 Ratd A 3O BT IaW @ w3 aleeE a9 Bl IO B8 Auda F3am

Urdu

Aode it oo Gl nd 3 72 Lptiipl Sy ot
qebpenlE W TR E ek LT AL L L f,0800 183 0454
.@/Jm..,Te.{.i..)’

If you would like this document in a different form, for example
audio cassette, large print or Braille, please contact the Tenant
Participation team on 0800 1830454

Borough Council




Landlord Services Management Team aim to assist tenants and their families (of any
age) whose physical needs are not being met through their current home.
Adaptations can improve access in and around your home allowing you to maintain
independence. We have a dedicated Occupational Therapist to help provide
assistance on all matters to do with socialcare/health.

What is an adaptation?

It is a change made to the house itself, either minor or major. Some examples of
adaptations that can be provided:
Minor adaptation:

simple, easily fixed adaptations not necessarily requiring an
assessment by a professional such as

o Getting in and out of your home - grab rails, rails, half steps

o Getting around your home - grab rails, stair banister rails, lowering internal
thresholds between rooms

o Managing within your home-lever taps, specialist smoke alarms

® Typically less than £1,000 in value

Major adaptations:
large adaptations requiring a recommendation by an Occupational
Therapist (OT), such as

o Getting into your home - widening doorways, ramp to main access

Getting around your home - widening doorways, stair lifts, through floor
lifts,

o
o Managing in your home - altering work surface and cupboard heights,
changing the bathroom into a shower room

[

Typically more than £1,000 in value. The maximum value is £30,000.

If you request home adaptations you can expect we will

provide over the telephone advice

provide an assessment through a home visit for tenants (for major
adaptations)

notify you in writing of our decision on our priority waiting

discuss your housing options in relation to your disability

Ensure all work carried out is done to a good standard

Disabled Facility Adaptations (DFA) Performance
Indicators

These indicators show we are working hard to ensure all requests for assistance are
assessed without delay and that any work ordered is completed as fast as we can.

Work Frequenc
What we measure Target of monitorng

% of Occupational Health Therapist assessments 95% monthly
carried out within 21days of the first referral

% of minor adaptations carried out within 26 days 95% every 3 months
of the referral received

Number of DFA Priority 1 outstanding cases >20 cases every 3 months
Number of DFA Priority 2 outstanding cases >35 cases every 3 months
Number of DFA Priority 3 outstanding cases >45 cases every 3 months

You can see how we are performing against these targets by visiting the Council's
website, www.tamworth.gov.uk and clicking on the Performance Information link
from the Housing main page. Performance target information is also provided in Open
House the tenant’s newsletter that is published every three months and at tenant focus
group meetings.

How can | comment on the service?

Tamworth Borough Council is committed to providing best value and the best possible
level of service to its customers. We would like to know what you think about our
services, you can complete a “Tell Us’ form to make comments, compliments and
suggestions on how we can improve the service.

If you want to make a formal complaint please complete a” Complaints’ form
These forms are available from Marmion House reception, can be posted out to you on
request and are easy to complete on-line on www.tamworth.gov.uk/forms.asp

If you remain unhappy with the way you have been dealt with by the Council you can,
at any stage refer your compliant to the Local Government Ombudsman who may
decide to investigate the matter further. However the Ombudsman may ask that the
Council’s procedures be completed before carrying their investigation.

Contacts

For queries relating to home adaptations please telephone 01827 709472
(Monday to Friday 9am to 5pm)



