A Guide to

Equality and Diversity in your role
as a volunteer in Tenant Involvement
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Tamworth Borough Council aims to encourage the involvement
of tenants and leaseholders to enable them to have an impact
on the delivery of housing services.

The Tenant Participation team is committed to ensure that by 2012 the
majority of tenants and leaseholders are aware of tenant involvement
and opportunities to get involved by undertaking a range of effective
communication, promotional and information activities. We will
continue to monitor ethnicity, gender, disability and age of members of
all customers involved in tenant involvement. All tenants and
leaseholders will receive a fair and equal service.

Tamworth Borough Council understands the difficulties that individual’s
may face when trying to get involved and for this reason we can assist
you with the following:-

Childcare costs

Transportation to and from meetings

Mileage allowance for using your own vehicle
Carer costs

Translation services

Various times and venues for meetings

Out of pocket expenses (please refer to the ‘expenses policy’)

We are committed to providing information and services equally and
without discrimination to meet the needs of the community we serve.
Tamworth Borough Council believe it is important to recognise,
understand and respect the diverse range of qualities which characterise
our customers, which include, race, gender, disability, sexual orientation,
religion or age.
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This does not mean treating everyone the same as different groups and
individuals have differing needs. This highlights the recognition that we
encourage positive action and aim to eliminate past barriers of
discrimination. We are aiming to create an environment where people
from different backgrounds can work together harmoniously for the
benefit of the wider community.

Definitions of Equality and Diversity

Equality is about creating a fairer society where everyone can
participate and has the opportunity to fulfil their potential. It is mostly
backed by legislation designed to address unfair discrimination based on
membership of a particular group.

Diversity is about recognising and valuing difference in its broadest
sense. It is about creating a culture and practices that recognise, respect,
value and harness difference for the benefit of members of the public
and members of staff. We may need to change our existing processes and
systems to accommodate diversity. Equality Impact Assessment: loda (2009)

Everything that we do will undergo an Equality Impact Assessment to
ensure it captures all diverse groups in relation to all service areas and
policies to promote equality for all residents. At Tamworth Borough
Council we will look at policies and procedures to promote race, gender
and disability equality in our Equality Scheme. We welcome feedback
through questionnaires, responses, surveys, working groups and events
held across the Borough and are always seeking ways to involve tenants
and residents from all diverse groups and without discrimination.



