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Don't let your rent payments get out of hand

Free advice
for landlords
and tenants

If you find yourself in housing
difficulties or facing the possibility
of being made homeless we might
be able to help.

Households that are able to avoid
homelessness have better health,
employment and educational prospects
than those who go through the
homelessness process.

TThheerree  aarree  lloottss  ooff  wwaayyss  wwee  ccaann  hheellpp::

Housing Advice
Our Housing Advice Team handles
enquiries and initial applications for
housing (the Housing Register), transfer
requests from Council tenants,
nominations to other Councils or
Housing Associations and also deals
with people who are homeless or
threatened with homelessness. We can
also provide information on all of the
council’s housing services.

FFoorr  mmoorree  iinnffoorrmmaattiioonn  ccoonnttaacctt  tthhee
HHoouussiinngg  AAddvviiccee  TTeeaamm  oonn
01827 709459 oorr  eemmaaiill::
enquiries@tamworth.gov.uk 
FFoorr  HHoommee  SSttaarrtt  ccoonnttaacctt::  
01827 62400
TTeelleepphhoonnee  TTaammwwoorrtthh  PPoolliiccee  oonn
08453 30 20 10 

Sanctuary Scheme

We run a Sanctuary
Scheme to assist
the victims of
domestic violence
and hate crime. It is
provided by a
partnership of

agencies including Tamworth Borough
Council, Staffordshire Police and
Staffordshire Fire and Rescue Service. 

Debt Advice
WWee  ooffffeerr  aa  ddeebbtt  aaddvviiccee  sseerrvviiccee  iinn
ppaarrttnneerrsshhiipp  wwiitthh  TTaammwwoorrtthh  HHoommeeSSttaarrtt
tthhaatt  iiss  aavvaaiillaabbllee  ttoo  aannyy  hhoouusseehhoolldd  tthhaatt
ccoonnttaaiinnss  aa  ddeeppeennddeenntt  cchhiilldd  oorr  iiss  iinn  rreecceeiipptt
ooff  LLooccaall  HHoouussiinngg  AAlllloowwaannccee  oorr  hhoouussiinngg
bbeenneeffiitt..  TThhee  sseerrvviiccee  iiss  ddeessiiggnneedd  ttoo  eennaabbllee
aannyy  hhoouusseehhoolldd  ssttrruugggglliinngg  wwiitthh  ddeebbtt  ttoo
ttaakkee  ccoonnttrrooll  ooff  tthhee  iissssuueess  aanndd  ttaacckkllee  tthhee
ddeebbtt  wwhhiillsstt  uunnddeerrssttaannddiinngg  wwhhiicchh  ddeebbttss
nneeeedd  ttoo  bbee  ppaaiidd  aass  aa  mmaatttteerr  ooff  pprriioorriittyy  aanndd
wwhhiicchh  ccrreeddiittoorrss  ccaann  bbee  aasskkeedd  ttoo  ttaakkee
rreedduucceedd  ppaayymmeennttss..  

Make cash from
your empty home
WWee  hhaavvee  aa  vvaarriieettyy  ooff  sscchheemmeess  ttoo  hheellpp  ffiinndd
ssuuiittaabbllee  tteennaannttss  aanndd  pprroovviiddee  mmaannaaggeemmeenntt
sseerrvviicceess  ffoorr  llaannddlloorrddss..  WWee  aallssoo  ooffffeerr  ffrreeee
aaddvviiccee  oonn  rreennoovvaattiioonn  wwoorrkk  iinn  yyoouurr  hhoommee
aanndd  pprreeppaarriinngg  ffoorr  rreennttiinngg  oorr  sseelllliinngg  yyoouurr
pprrooppeerrttyy..  For further information please
contact the Private Sector Housing
Team on 01827 709372 or email
privatehousing@tamworth.gov.uk

TTaammwwoorrtthh’’ss  AAffffoorrddaabbllee  WWaarrmmtthh
PPrrooggrraammmmee  aaiimmss  ttoo  pprroovviiddee  wwaarrmm  aanndd
hheeaalltthhyy  hhoommeess  ttoo  aallll  llooccaall  rreessiiddeennttss..  TThheerree
aarree  aa  nnuummbbeerr  ooff  ggrraannttss  aavvaaiillaabbllee  ttoo  hheellpp
ppeeooppllee  iinn  TTaammwwoorrtthh  lliivvee  iinn  aa  wwaarrmm,,
ccoommffoorrttaabbllee  hhoommee  wwiitthhoouutt  ssuuffffeerriinngg
ffiinnaanncciiaallllyy..

If you own your own home or rent it from a
private landlord, you may be eligible for a
grant under the Government’s Warm Front
Scheme. Warm Front Grants can be given
for work connected to any energy saving
measure, including the provision of gas or
electric central heating. Grants are
available up to £2,700 (or £4,000 if oil
central heating is involved). 

Households in Tamworth have the
opportunity to access the EnergyWise
Direct scheme for discounted energy
efficiency measures, such as loft and
cavity wall insulation, and high-efficiency
boilers. EnergyWise Solar is a Council-
backed extension to EnergyWise Direct
that offers substantial discounts and
grants to householders to install solar
water heating systems. 

British Gas offers tax rebates for Tamworth
residents who invest in Home Insulation
measures. CCoonnttaacctt  00884455  99771177773311  ffoorr
ddeettaaiillss,,  qquuoottiinngg  TTBBCCTT..

Grants for cavity wall and loft insulation
are also available through Enact Energy’s
HEAT Project. CCoonnttaacctt  00880000  009933  44005500 for
further details. 

The Tamworth Energy Efficiency Advice
service can give you advice on all of these
initiatives. FFoorr  mmoorree  iinnffoorrmmaattiioonn,,  ccoonnttaacctt
ffrreeeepphhoonnee  00880000  551122  001122. 

More information is also available online: 
WWaarrmm  FFrroonntt  SScchheemmee::
www.warmfront.co.uk 
EEnneerrggyyWWiissee  DDiirreecctt::
www.savenergy.org/homeowner/energywi
se_direct.html 
EEnneerrggyyWWiissee  SSoollaarr::
www.savenergy.org/homeowner/energywi
se_solar.html 
HHEEAATT  PPrroojjeecctt:: www.heatproject.co.uk

Our Private Sector Renewal Team
runs a free drop-in advice service
for Landlords and Tenants every
Wednesday from 9.00am - 12noon
at Marmion House.  The sessions
are an ideal opportunity to meet the
team and get valuable information
and advice.
For more information contact Terry
Davies on 07831 385272 

Tamworth Bond Scheme
We run a Bond scheme that aims to
help landlords find genuine
applicants in need of housing; and
applicants who want to rent but
cannot afford the deposit.
IIff  yyoouu  aarree  llooookkiinngg  ffoorr  aa  rreenntteedd  pprrooppeerrttyy
aanndd  ccaann  ddeemmoonnssttrraattee  tthhaatt  yyoouu  hhaavvee  tthhee
aabbiilliittyy  ttoo  ppaayy  mmoonntthhllyy  rreenntt  wwee  ccaann  pprroovviiddee
aa  wwrriitttteenn  ccoonnttrraacctt  ooff  gguuaarraanntteeee  ttoo  tthhee
llaannddlloorrdd  iinn  ppllaaccee  ooff  aa  ddeeppoossiitt..  TThhiiss
gguuaarraanntteeee  wwiillll  ccoovveerr  aaggaaiinnsstt  rreenntt  aarrrreeaarrss,,
lloossss  oorr  ddaammaaggee  ttoo  tthhee  pprrooppeerrttyy  ttoo  tthhee
vvaalluuee  ooff  uupp  ttoo  eeiigghhtt  wweeeekkss  rreenntt  aanndd  wwiillll
llaasstt  ffoorr  ssiixx  mmoonntthhss..  
TThhiiss  ggiivveess  tthhee  tteennaanntt  tthhee  ooppppoorrttuunniittyy  ttoo
ssaavvee  ffoorr  tthhee  ddeeppoossiitt  oonnccee  tthheeyy’’vvee  mmoovveedd
iinnttoo  tthhee  pprrooppeerrttyy  aanndd  ttoo  ppaayy  iitt  ttoo  tthhee
LLaannddlloorrdd  aatt  tthhee  eenndd  ooff  tthhee  BBoonndd
gguuaarraanntteeee..  FFoorr  mmoorree  iinnffoorrmmaattiioonn  ccoonnttaacctt::  
HHoommeelleessssnneessss  PPrreevveennttiioonn  OOffffiicceerr,,  
HHoouussiinngg  AAddvviiccee  TTeeaamm  
TTeelleepphhoonnee::  0011882277  770099337788  
FFaaxx::  0011882277  770099337766  
EEmmaaiill::  eennqquuiirriieess@@ttaammwwoorrtthh..ggoovv..uukk

IIff  yyoouu  aarree  hhaavviinngg  ddiiffffiiccuullttiieess  mmeeeettiinngg  yyoouurr
rreenntt  ppaayymmeennttss  tthhee  CCoouunncciill  aarree  hheerree  ttoo
hheellpp  aanndd  aaddvviissee..  IItt  iiss  iimmppoorrttaanntt  tthhaatt  yyoouu
ccoonnttaacctt  yyoouurr  AArreeaa  HHoouussiinngg  tteeaamm
iimmmmeeddiiaatteellyy  iiff  yyoouu  aarree  ssttrruugggglliinngg  ttoo  ppaayy
yyoouurr  rreenntt..

East Area Team: 01827 709506
North Area Team: 01827 709491
South Area Team: 01827 709500

You can see a Housing Officer to discuss
the problems you are having with your
rent payments. Your Housing Officer will
arrange for you to pay what you owe in
regular manageable accounts. They will
take into account how much money you
owe and how much money you have
coming in to the house after you have
paid priority bills. They will help you to
plan your finances and advise you of any
benefits you could claim.

It is important that you get help as soon
as possible in order to avoid getting too
far behind with your payments.

IIff  yyoouu  kknnooww  yyoouu  hhaavvee  aa  pprroobblleemm  ppaayyiinngg
yyoouurr  rreenntt  ccoonnttaacctt  oouurr  IInnccoommee  TTeeaamm  oonn
0011882277  770099551144.

Save money
through being energy efficient
The government offers grants towards the installation of a
range of energy efficiency measures through the Lower
Carbon Buildings Programme. The Council offers further
support, in addition to the government grants, for the
installation of solar-based technologies. 

The Lower Carbon Buildings Programme provides grants up
to a maximum of £400, or 30% of the relevant eligible costs
(whichever is the lower). Tamworth Borough Council will
contribute a further 50% of the balance of the Lower Carbon
Buildings Programme grant on top of this, up to a maximum
of £1000. (www.lowcarbonbuildings.org.uk)

FFoorr  mmoorree  iinnffoorrmmaattiioonn  aabboouutt  bbeeccoommiinngg  mmoorree  eenneerrggyy  eeffffiicciieenntt,,
ccoonnttaacctt  tthhee  TTaammwwoorrtthh  EEnneerrggyy  EEffffiicciieennccyy  AAddvviiccee  sseerrvviiccee  oonn
ffrreeeepphhoonnee  00880000  551122  001122..  FFoorr  ddeettaaiillss  oonn  aappppllyyiinngg  ffoorr
RReenneewwaabbllee  EEnneerrggyy  GGrraannttss,,  pplleeaassee  tteelleepphhoonnee  tthhee  HHoouussiinngg
DDeeppaarrttmmeenntt  oonn  0011882277  770099447700..  

Get help to keep your house warm

Preventing
Homelessness


