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Introduction

Tamworth Borough Council seeks to minimise the use of Bed and Breakfast
accommodation. However there are times when a household believed to be
homeless and in priority need requires accommodation and no other form of
temporary accommodation is available.

Where this happens the Council will undertake to ensure that in all instances a
household will remain in Bed and Breakfast accommodation for the shortest period
of time that is practicable.

Most of the Bed and Breakfast accommodation used by Tamworth Borough
Council is located within the Borough. It is necessary on occasion to use hotels in
neighbouring authority areas. If you are placed outside of the Tamworth Borough
area, every effort will be made to secure alternative temporary accommodation
within the borough as soon as it is practicable to do so.

Space Standards

In line with the published Code of Guidance, all households placed into Bed and
Breakfast accommodation will have a room which is for the sole use of their
household.

If the household contains persons of the opposite sex aged 12 and over, a separate
room will be made available. For each room provided there is an additional cost
incurred.

No more than 5 members of a household will be expected to share one room.

In all instances the household will have access to a separate bathroom / shower
room and toilet facilities. These facilities may be shared with other households.

In all instances the room(s) will contain a fixed form of space heating.

All hotels will be visited on a quarterly basis by a member of the housing advice
team and inspected regularly (bi-annually) by an appropriately qualified
Environmental Health Officer to ensure the hotel is operating to the required
standards.
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The Housing Advice team will ensure that the accommodation provided is clean
and in adequate decorative order, the bathroom facilities are adequate for the
number of households accommodated and in full working order, and the property
is free from any obvious repair defects.

Kitchen Facilities

In all instances the Bed and Breakfast will provide access to tea and coffee making
facilities within the room.

It is not possible, in most instances, for the Bed and Breakfast to make kitchen
facilities available to residents, either because the Bed and Breakfast is small with
a limited number of letting rooms and the kitchen facilities are also those of the
proprietor, or because it is a large commercial kitchen with strict health and safety
guidelines to adhere to. Any household that has particular requirements regarding
kitchen facilities, for example access to a fridge to store prescription medication,
should make this requirement known to the Housing Advice Team during the
homeless interview or as soon as possible thereafter. Every effort will be made to
ensure that all reasonable requests are complied with.

Accommodation Costs

Bed and Breakfast costs are calculated on a room basis with the room rate varying
between various Bed and Breakfast hotels. In all instances the room element of the
charge is subject to housing benefit if appropriate. The service element of the
charge is not and should be paid by the resident. The service charge will include
services such as lighting heat and hot water as well as food and laundry. You will
be advised of the cost of your Bed and Breakfast accommodation by the housing
advice officer who makes the booking for you.

Payment for the Bed and Breakfast should be made on a weekly basis using the
reference number you are given. Failure to maintain payments will result in your
household being asked to leave the accommodation.
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Your Responsibilities

Each Bed and Breakfast establishment will have it’s own list of ‘house rules’. It is
your responsibility to ensure that you and all members of your household are
familiar with these ‘house rule’ and that they are not broken.

You must use the Bed and Breakfast accommodation provided every night. If there
is a reason that you will not be able to return to the Bed and Breakfast you must
notify the case officer 24 hours before your absence and notify them of your
absence and the reason for it. The Council retains the right to end the Bed and
Breakfast for any household who has, or plans to be, absent from the Bed and
Breakfast for more than one night.

All members of the household must refrain from criminal activity whilst placed in
B&B accommodation including the use of illegal substances and anti-social or
aggressive behaviour. The Council reserves the right to end B&B accommodation
for any household who is believed to be involved in such activity.

You must pay for the Bed and Breakfast accommodation as outlined in the section
‘Accommodation Costs’
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When things go wrong

As soon as you are aware that the accommodation does not comply with the
standards described above you should contact your homelessness case worker
and explain which standard has not been met.

The case worker will make contact with the Bed and Breakfast and ask that the
situation be remedied immediately. If it is not possible for the Bed and Breakfast
to remedy the situation you will be offered an alternative placement within 2 days
of notifying your case officer of the breach.

All breeches in these standards will be recorded by the caseworkers and monitored
on a quarterly basis by the Housing Advice Manager. Any Bed and Breakfast who
fails to take action to remedy breaches in these standards within 2 days of being
notified, on more that three occasions within a quarter, will have no further
households placed in the accommodation for a period of 3 months.

Any household being placed into Bed and Breakfast will be offered the opportunity
to view the recorded breeches in these standards for the current and previous quarter.

The Council’s ‘Tell Us’ scheme can also be used to make us aware of any
comments, compliments or complaints that you may have about the service you
have received from the Council. Further information on the ‘Tell Us’ scheme is
available on the website at www.tamworth.gov.uk or from reception staff.
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Notes
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Have you found the information in this leaflet helpful?

If you would like to comment on the content of this leaflet, including which
information you found most helpful and where you would like to see additional
information please complete and return this slip to the Housing Advice Team at
Marmion House, Lichfield Street, Tamworth B79 7BZ

What did you like / find helpful about the leaflet?

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

What information would you have liked the leaflet to contain that it didn’t?

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

Would you like to participate in any further consultation we may do on bed and
breakfast standards in the future? Y/N

If Yes please provide your name, address and contact telephone number

Name: ______________________________________________________________________________________________

Address: __________________________________________________________________________________________

Contact number: ________________________________________________________________________________
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Alternative Formats

If you, or someone you know, require this information in an alternative format please
phone Housing Advice on 01827 709455, or email enquiries@tamworth.gov.uk.
Alternative formats are: Large print, Braille, audio tape, PC disc format.
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