
[image: image1.jpg]



Citizen’s Panel Report

March 2010
Contents

Page
1. Introduction
3
2. Respondent Profile
3
3. Parks and Open Spaces
4
4. Town Centre
6
5. Tamworth Castle
8
6. Your local area………………………………………….................................................10
7. Benefits
11
8. Civil Parking Enforcement Scheme
13
9. Street Wardens
13
10. Ratemyplace
14
11. Anti-social behaviour, noise and drunkenness
15
12. Climate Change……………………………………………………………………….16
13. Taxis…………………………….……………………………………………………..17
14. Results
18
14.1 Parks and Open Spaces
18
14.2 Town Centre
26
14.3 Tamworth Castle
27
14.4 Your local area
30
14.5 Benefits
30
14.6 Civil Parking Enforcement Scheme
32

14.7 Street Wardens…………………………………………………………………..32
14.8 Ratemyplace…………………………………………………………………….33
14.9 Climate Change…………………………………………………………………35 
14.10 Taxis…………………………………………………………………………...37
1. Introduction 
The questionnaire was sent out to the 400 citizen’s panel members in January 2010; 193 of the questionnaires were returned giving a return rate of 48%. The questionnaire covered:

· parks and open spaces; 

· the town centre;

· Tamworth Castle;

· respondents local area;

· benefits;

· the Civil Parking Enforcement Scheme;

· Street Wardens;

· Ratemyplace;

· anti-social behaviour, noise and drunkenness;

· climate change; and

· taxis. 

2. Respondent Profile
There was an even spilt between male and female respondents. The majority of respondents were over 45; young residents are under represented on the citizen’s panel. 

	What is your age?

	18 – 24
	2%
	55 – 64
	31%

	25 – 34
	6%
	65 -74
	21%

	35 – 44
	10%
	75+
	5%

	45 - 54
	24%
	Prefer not to say
	1%


	What is your ethnic origin?

	Mixed Heritage – White and Asian
	1%
	White English
	64%

	Mixed Heritage – White and Black Caribbean
	1%
	White Irish
	2%

	Other Mixed background 
	2%
	White Scottish
	1%

	White British
	30%
	Other White background
	1%


	Do you consider yourself to have a disability or long term health condition?

	Yes
	27%
	No
	67%


3. Parks and Open Spaces

Only 11% of respondents visited parks and open spaces most days or everyday. Respondents tend to visit parks and open spaces either once or twice a week or occasionally. The parks and open spaces visited most often are the Castle grounds and the respondents’ local park or open space. The Castle grounds are used by 74% of respondents. Only a small number of respondents didn’t feel the parks and open spaces in Tamworth met their needs. The main criticism tended to be that local parks do not meet the same standard as the Castle grounds. 
“The Castle grounds are fantastic but as a mum of two I would love to see playgrounds as good as this in other parts of town” 
“They don’t offer the facilities available [elsewhere]”

“No facilities at the area – toilet/café”

“More facilities for ALL ages” 

Over half of respondents felt that more could be done to encourage them to use the parks and open spaces in Tamworth more often, or stay for longer. Many comment on the need to improve the general cleanliness of these areas and have more facilities available.  
“Clean more often”

“More seating. More litter bins. More patrols to identify and prosecute dog fouling” 

“Improved footpaths”

“Large areas around Dosthill have become overgrown and inaccessible”

There were also a few concerns over feeling safe when using the parks and open spaces in Tamworth. 
“Too many yobs drinking. Won’t take my children due to swearing and I don’t feel safe”

“Worried about being attacked by youths”

Respondents felt that the parks and open spaces could be used more for events and activities. 
“I remember a beautiful summer event…rounded off by a lovely lantern procession. We need more of this sort of thing in Tamworth to bring in visitors as well as for local people”

“More activities in the Castle grounds”

“More festivals and outdoor events like the Midlands Music Festival”

“Boating for the public would be nice”

A number of respondents felt the parks would benefit from having park warden patrols and cheaper or free parking for users. 

94% of respondents liked the floral decorations around the borough and 75% felt they were just right. 

“The town looks so much better”
“It cheers up a dull place”

“It’s an absolute joy and delight to see the flowers”
4. Town Centre

The main reasons for respondents to come to the town centre were to shop at the market, shop at the supermarket, for high street shopping and to use the bank or building society. Almost half of respondents seldom or never used Tamworth Town Centre for high street shopping which suggests that they travel out of Tamworth to do this. 
	How often do you come to Tamworth Town Centre for each of the following reasons? 

	
	Daily
	Weekly
	Monthly
	Seldom
	Never

	Cinema
	-
	2%
	17%
	55%
	19%

	To shop at the market
	1%
	30%
	21%
	27%
	15%

	To shop at the supermarket
	3%
	33%
	9%
	22%
	24%

	High street shop
	3%
	41%
	23%
	23%
	24%

	Bank/Building Society
	1%
	40%
	32%
	23%
	3%

	Library
	1%
	9%
	17%
	32%
	36%

	To socialise
	2%
	16%
	16%
	36%
	24%

	To eat
	1%
	16%
	26%
	36%
	18%

	To drink
	2%
	10%
	19%
	32%
	30%

	For Council services
	1%
	3%
	6%
	49%
	36%

	Post Office
	1%
	5%
	19%
	45%
	22%

	Recreation ground
	2%
	15%
	23%
	36%
	19%

	Outdoor events
	-
	2%
	6%
	66%
	21%

	The Castle
	-
	4%
	4%
	59%
	29%

	Assembly Rooms
	-
	-
	6%
	60%
	30%

	The gym
	1%
	5%
	1%
	10%
	79%


Over half of the respondents seldom or never came to the Town Centre to socialise, to eat or to drink. During other consultation workshops there were a lot of discussions about the town centre only providing low-end, low-quality shopping and attendees expressed the view that there weren’t enough good quality bars and restaurants; because of this they chose to shop, socialise, eat and drink elsewhere.

“Make the town centre more inviting. Too many shops of low calibre – centre offers virtually nothing” 
“The borough is bright and green. The town centre badly lets it down”

“I do not go into Tamworth at all – there is nothing there for me. Too few shops and too many yobs hanging around at all times of the day”

“Not enough in the town centre to keep people there”

When it comes to the town centre respondents have tended to sit on the fence neither agreeing nor disagreeing with the statements. The data of how often respondents come to the town centre suggests that many respondents don’t tend to use the town centre which could be the reason for their indifference. The majority of respondents expressed the view that they can get to town easily by bus and that the town centre is easy to find from the train station. Over half of respondents disagree or strongly disagree that there are lots of shops and facilities.

	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly disagree

	There are sufficient information points
	5%
	40%
	34%
	17%
	-

	I can get to town easily by bus
	27%
	44%
	19%
	5%
	3%

	Parking is convenient
	7%
	44%
	21%
	18%
	4%

	There are enough parking spaces
	4%
	34%
	25%
	27%
	6%

	There is adequate disabled parking
	11%
	19%
	45%
	16%
	3%

	The paving is in good condition
	-
	19%
	33%
	24%
	6%

	There are lots of shops and facilities
	3%
	20%
	21%
	39%
	15%

	The market offers good value for money
	4%
	43%
	37%
	11%
	3%

	There is a good range of places to eat and drink.
	5%
	48%
	28%
	14%
	3%

	The streets are kept clean and free of litter
	2%
	36%
	28%
	25%
	8%

	There are plenty of things to do/places to see in the evening
	1%
	20%
	40%
	26%
	8%

	The town centre is easy to find from the train station
	6%
	50%
	29%
	11%
	1%

	I feel safe walking through the town centre after 6pm.
	1%
	24%
	24%
	27%
	22%


5. Tamworth Castle
Over half of respondents had not visited Tamworth Castle in the last two years. The main reason for not visiting the castle was there being nothing new to see followed by it being too expensive. 
	What has put you off visiting Tamworth Castle?

	It’s too expensive
	19%

	It’s not accessible
	14%

	I don’t know when it’s open
	11%

	There’s nothing new to see
	35%

	I’m not interested in history
	3%

	I don’t want to go
	10%

	Other 
	24%


Comments show that some residents just don’t think to visit Tamworth Castle; it just doesn’t occur to them to go. Some felt that other castles or historical buildings offer more to interest their visitors and that the Castle events are not well publicised. 

“Have lived in the town for 30+ years…never seem to visit local attractions”

“Compared with other castles Tamworth Castle is very lacking”

“I’ve lived here since 1996, just never got around to visiting – the questions made me think about it though” 
	Please give the reasons you would attend Tamworth Castle. 

	A day out for children
	34%

	For a relaxing day out
	17%

	If it was recommended to me
	11%

	To attend a castle event
	53%

	To find out more about the history of the castle and the surrounding area
	37%

	I would not attend
	6%

	Other
	8%


Comments show residents recommend the castle to their visitors and see it as one of Tamworth’s assets. The most popular reason to visit the castle was to attend an event and respondents felt the Castle could diversify its event offer.   
“I like the themed events that they do”
“Use the Castle more for activities “
“Vintage horror movies”
Over half of respondents expressed the view that free guided tours would make Tamworth Castle more exciting for them. This was followed by hands-on activities and costumed characters. 
	What would make Tamworth Castle more exciting for you? 

	Costumed characters
	33%

	Tours of the surrounding area
	23%

	Information on collections and conservation
	22%

	Free guided tours
	52%

	Hands-on activities
	28%

	Nothing
	12%

	Other
	12%


“It is already exciting. A great ‘central piece’ for Tamworth”

For the following, it is important to note that the citizen’s panel is underrepresented by younger residents, 18-44.  Age filters were applied to the above data: costume character appealed to all age ranges but particularly to 45-64 year olds; tours of the surrounding area appealed less to the over 65s; information on collections and conservations didn’t appeal to under 35s; interestingly, 100% of the aged 18-24 respondents selected that hands-on activities would make Tamworth Castle more exciting for them; hands-on activities did not appeal to the over 55s. 
Only 9% of the citizen’s panel had not heard of the Saxon Hoard and the campaign to bring part of the treasure to Tamworth; 93% of respondents supported this campaign. Additional comments of those that did not support the campaign showed that they would rather the Staffordshire Hoard go to a larger venue so more people would have the opportunity to view the Hoard. There were fears that if Tamworth acquired some of the Hoard it wouldn’t be put on display due to safety concerns.    
6. Your local area
I have to mention that I feel the data collected for this question is unreliable as respondents tended to answer what they expected to access OR what they could already access. I believe that respondents who could already access a facility did not also indicate if they expected this facility to be within a 15 minute walk of their property. I have analysed this question by pulling out all respondent cases that I thought had answered the question as required. In my opinion, 43 respondents answered this question accurately. This gives a response rate of 11% which is statistically problematic as a response rate of 32% is needed to give an accurate representation; further research would be needed. 
	We would like to know what facilities you expect to be within a 15 minute walk from your home and whether these facilities are already available to you. 

	
	I expect to access
	I already can access

	Bus stop
	95%
	95%

	Primary school
	70%
	86%

	Nursery
	58%
	65%

	Open space/play area
	86%
	77%

	Sports facilities
	49%
	49%

	Bank or Building Society
	49%
	30%

	Cash point
	70%
	72%

	Convenience/food store
	86%
	95%

	Post Office
	79%
	79%

	Takeaway
	56%
	70%

	Newsagents
	79%
	84%

	Library
	30%
	40%

	Pharmacy
	65%
	72%

	Community Centre
	44%
	40%

	Doctors surgery
	58%
	65%

	Place of worship
	49%
	70%


The majority of respondents that would expect to access a certain facility could access this facility within a 15 minute walk from their home. The facilities where this wasn’t the case is for open space/play area, bank or building society and a community centre. The main facility respondents expected to access was a bus stop, and all could already access this facility. This was followed by a convenience/food store and an open space/play area. More respondents could access a food store than those who expected to have access.  
The data from all respondents is more reliable to illustrate what residents can already access within a 15 minute walk of their home. The table below shows the original data from all respondents. 

	We would like to know what facilities you expect to be within a 15 minute walk from your home and whether these facilities are already available to you. 

	
	I expect to access
	I already can access

	Bus stop
	25%
	95%

	Primary school
	18%
	83%

	Nursery
	19%
	69%

	Open space/play area
	26%
	79%

	Sports facilities
	26%
	52%

	Bank or Building Society
	39%
	30%

	Cash point
	26%
	72%

	Convenience/food store
	24%
	91%

	Post Office
	37%
	69%

	Takeaway
	21%
	76%

	Newsagents
	23%
	83%

	Library
	31%
	38%

	Pharmacy
	30%
	69%

	Community Centre
	24%
	50%

	Doctors surgery
	28%
	62%

	Place of worship
	20%
	72%


The results show that the majority of respondents can already access most facilities even if they do not expect these facilities to be within a 15 minute walk of their home. 
7. Benefits

Only 7% of the citizen’s panel that use benefits service were unsatisfied with the opening hours. However, over a quarter of the members that use the service felt that the letters are not easy to understand. 

“They are unclear on what you have to pay each week and are too PC. They need to be put in easy English”

“Calculations are difficult to understand”

“The information can contain too much jargon”  
The below tables show the age ranges for respondents using the benefits service and the age ranges for those that do or do not understand the letters. It is important to note here that younger residents are under represented on the citizen’s panel and results could change if this wasn’t the case. 

	Do you use the benefits service?

	
	Yes
	No

	
	28
	163

	18-24
	-
	3%

	25-34
	4%
	7%

	35-44
	7%
	10%

	45-54
	11%
	26%

	55-64
	25%
	31%

	65-74
	36%
	18%

	75+
	7%
	5%

	Are the benefit letters sent to you easy to understand?

	
	Yes
	No

	
	20
	8

	18-24
	-
	-

	25-34
	5%
	-

	35-44
	10%
	-

	45-54
	10%
	13%

	55-64
	20%
	38%

	65-74
	35%
	38%

	75+
	10%
	-


The table above shows that older residents, 45-74, expressed the view that the benefits letters were not easy to understand. The main reason given for the letters not being understood is the language used and the layout of the letters.  
Respondents that felt improvements could be made to the service thought the information given needed to be clearer and customer service, in some cases, could be improved. 
“Staff that do not talk down to benefit users. Treat them as equals not imbeciles. I am on benefit due to ill health and I have been made to feel like a second class citizen by those who deal with benefits. People skills are the key to cooperation. I doubt that any notice of this will be taken it hasn’t in the past”
“Forms that are easier to understand and complete”
“Make people who need assistance more aware that this facility is available” 
8. Civil Parking Enforcement Scheme
Only 51 respondents had noticed the impact of the Civil Parking Enforcement Scheme. More than half of these respondents expressed the view that the scheme has had a positive impact. The majority of respondents, 72%, had not noticed the impact of this scheme.   

9. Street Wardens

The majority of respondents were aware of the Tamworth Borough Council street wardens. Of respondents that were aware of the scheme, 70% felt that extending the operation hours would enhance the scheme and expressed the view that greater resource in the evening and at weekends is needed. 
	Would you like to see greater resource? 

	Morning
	7%

	Afternoon
	7%

	Evening
	74%

	Weekend
	64%


Around half of the respondents that did not think extending hours would enhance the scheme, still felt that greater resources were needed in the evening and at weekends. This indicates that they feel resources could be shifted to meet this need.  Attendees at the budget consultation focus groups expressed the view that Street Wardens were too stretched and they felt that resources were not allocated to times when they are needed most. 

10. Ratemyplace
Only 3 respondents currently use the Ratemyplace scheme and 68% of respondents were not aware of the scheme but would use it. 
	What affects your decision to not use Ratemyplace?

	I do not have access to the internet
	33%

	I do not know how to access or use the scheme.
	16%

	I do not have enough time to check it before deciding where to eat out.
	22%

	I do not see certificates displayed on the premises.
	10%

	It would not affect where I chose to eat.
	45%


From respondents that would not use Ratemyplace, 45% said it would not affect where they eat and many did not have access to the internet. Other respondents felt the scheme wasn’t publicised well. 
“There is not enough information available. Make it available in the local press and Tamworth Borough Council publications”

Respondents expressed the view that poor levels of cleanliness of a food outlet would most likely reduce their confidence in its hygiene. However, this is closely followed by toilets being unclean and staff wearing dirty overalls. Over half of respondents would be dissuaded by not seeing staff wash their hands or by food not being hot.    
	When you visit a food outlet which of these aspects is most likely to reduce your confidence in its hygiene or stop you returning to a venue? 

	Not seeing staff wash their hands
	57%

	Staff wearing dirty overalls
	77%

	Toilets being unclean
	81%

	Poor levels of cleanliness
	90%

	Food not being warm
	64%


Respondent would also question the hygiene or not revisit a food outlet if the staff were not wearing their hair up, if the interior and exterior décor of the establishment were in a poor state and if there was litter outside the establishment. 
11. Anti-social behaviour, noise and drunkenness
Out of 193 respondents, 92 had been affected by anti-social behaviour, noise or drunkenness from their local pub, takeaway or off-licence. Most respondents were affected by more-than-one of these problems.  Respondents were most likely to be affected by anti-social behaviour and noise; however, numbers affected by drunkenness should also be a concern.
	Have you ever been affected by anti-social behaviour, noise or drunkenness from your local pub, takeaway or off-licence? 

	
	Total of respondents affected 
	% for total affected  

	Anti-social behaviour
	70
	76%

	Noise
	64
	69%

	Drunkenness
	49
	53%


Of all respondents, 40 felt they could influence a change in the negative affects that occur from pubs, clubs, restaurants, takeaways or off-licences.  However, only 15 of those residents had been affected by anti-social behaviour, noise or drunkenness from a local pub, takeaway or off-licence. This indicates that residents affect by anti-social behaviour, noise or drunkenness are less likely to feel they can influence a change than those not affected. However, a vast majority of respondents, regardless of being affected, felt they would not be able to influence a change. 
	Do you feel you could influence a change in whatever adversely affects you from a pub, club, restaurant, takeaway or off-licence? 

	Yes
	40
	21%

	No
	125
	65%


The majority of respondents would contact the police to report antisocial behaviour or drunkenness. Around half of respondents would either contact Tamworth Borough Council or the police with a noise complaint. 
	Who would you contact if you were affected by antisocial behaviour, noise or drunkenness? 

	%
	Police
	Tamworth Council
	Neighbourhood watch
	County Council
	Don’t know

	ASB
	81
	17
	3
	0.5
	8

	Noise
	45
	38
	2
	2
	11

	Drunkenness 
	68
	7
	2
	0.5
	16


12. Climate Change 
	To what extent do you agree with the following statements? 

	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly

disagree

	The world’s climate is changing.
	25%
	59%
	12%
	3%
	1%

	Climate change is the result of human behaviour.
	15%
	40%
	24%
	13%
	5%

	Climate change has become more of an issue for me in the last year. 
	5%
	30%
	34%
	22%
	6%

	I can help limit the effects of climate change. 
	9%
	44%
	24%
	14%
	5%

	TBC should do more to encourage residents to reduce their carbon footprint. 
	18%
	43%
	20%
	11%
	4%


The majority of respondents expressed the view that the worlds climate is changing with just over half feeling that they could help to limit the effects of climate change. Respondent’s viewpoints were spilt on whether climate change is the result of human behaviour. 
“The climate has always been changing since time began”

“We live in a throw away society”

“Debates on both sides of the argument”

“Emphasis on this being ‘man-made’ with no evidence to support it” 

The comments made support the data of the respondents agreeing that the world’s climate is changing the argument is whether this is caused by human behaviour or is just a natural occurrence that has always happened.

When asked, 24% of respondents had seen, heard or participated in something that changed their views on climate change. Many responses were about the weather and the extreme flooding we have had.  Other views had been changed by:

· news reports; 

· articles in newspapers; 

· television programmes;

· the ice caps melting;

· adverts; and

· the G20 international summit.
Climate change data and reports arguing against climate change being a result of human behaviour have also changed respondent’s views.  
13. Taxis 
Of the 39% of respondents that never used taxis, 77% always used their own transport and 36% thought they were too expensive. 
Over three-quarters of respondents thought that taxi drivers should have to take a special driving course in order to get/keep their licence. 
	To what extent do you agree or disagree with the following statements? 

	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly disagree

	The vehicle is usually clean on the outside
	13%
	73%
	8%
	3%
	1%

	The outside of the vehicle is usually damaged/dented
	2%
	6%
	14%
	60%
	12%

	The bodywork of the vehicle is usually rusty
	2%
	3%
	10%
	56%
	20%

	The interior of the vehicle is usually clean
	14%
	70%
	9%
	3%
	1%

	Inside the vehicle is generally in good condition 
	13%
	72%
	6%
	4%
	1%


More respondents ‘neither agreed nor disagreed’ with the statements about the driver than those in the previous question about the condition of the vehicle. This could suggest the questions about the driver are less applicable to respondents, for example, respondent may not have needed help with shopping etc.

	To what extent do you agree or disagree with the following statements? 

	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly disagree

	The driver was polite to me. 
	27%
	60%
	9%
	1%
	0%

	The driver drove too fast.
	2%
	8%
	25%
	54%
	6%

	The driver was helpful
	16%
	47%
	29%
	4%
	2%

	The driver was smartly dressed. 
	6%
	33%
	40%
	19%
	0%

	The driving abilities of the driver were good.
	10%
	65%
	16%
	7%
	0%

	The driver was courteous to other road users/pedestrians. 
	13%
	72%
	6%
	4%
	1%


14. Results 

14.1. Parks and Open Spaces

Q4. How often do you visit a park or open space in the borough of Tamworth? 

	Never
	11%

	Occasionally
	42%

	Once a month
	12%

	Once or twice a week
	22%

	Most days
	7%

	Everyday
	4%


Q5. Which parks and open spaces do you visit most regularly in the borough of Tamworth? 

	Castle Grounds
	143
	Open space by the B5000
	1

	Dosthill Park
	18
	Park off Birds Bush Road
	1

	Wiggington Park
	16
	Ventura Park
	1

	Lakeside Lake and area
	2
	Ashlands station fields
	1

	Canal Tow Paths
	10
	Bolehall playing fields
	1

	Kettlebrook Nature Reserve
	8
	Fazeley Nature Centre
	1

	Ankerside
	6
	Glascote bumpy
	1

	Warwickshire Moor
	5
	Hockley areas
	1

	Lake by Stoneydelph
	4
	Open space Stoneydelph
	1

	McGregor Park
	4
	Play Area in Lakenheath
	1

	Tame Nature Reserve
	4
	Play Area, Brendon, Wilnecote
	1

	The Moors
	4
	Poole Park
	1

	Amington
	3
	RSPB Middleton Lakes
	1

	Linear Park, Belgrave
	3
	St. Georges Way
	1

	Macgregor Park 
	3
	The Reg Amington
	1

	Borough Pits
	2
	Bolehall Park
	1

	Ladybridge playing fields
	2
	Buckingham Road football pitches
	1

	Town Wall
	2
	Ladybridge to Dunstall farm
	1

	Kingsbury W. Park
	2
	Park near to Castlehall
	1

	Belgrave Lakes
	1
	path/road between 
	1

	Burgess Park
	1
	Ankerside and Hopwas
	1

	Deltic football pitches
	1
	St Georges Way Park
	1

	Glascote recreation grounds
	1
	Stoneydelph to Birchmoor
	1

	Henley Road. Perrycrofts
	1
	Strikers Car Park
	1

	NInefoot Park, Wilnecote
	1


Q6. To what extent do you agree with the following statement? The parks and open spaces in the borough of Tamworth meet my needs. 
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	8%
	57%
	21%
	11%
	2%


If you disagree or fully disagree, please specify why.

· More facilities for ALL ages.

· They don't offer the facilities available at Pooley Country Park and Kingsbury Water Park.

· The Castle Grounds are lovely.  However Ninefoot Park is unfortunately not looked after properly.  Yes the grass is cut but there is often broken glass/bottles littered around and there are not enough rubbish bins or dog waste bins provided.  Such a shame as it could be lovely.

· Apart from the castle grounds many other areas are not maintained to a good standard

· Not enough warden patrols
· Not many decent playgrounds. No facilities at the area toilets/cafe.

· Most grass areas are unusable due to dog fouling not being cleaned up.

· We need more paths suitable for disabled people. Also right of way from Dosthill to Kingsbury Water Park

· Either not enough for wildlife or not enough activities

· The open space where I walk my dogs never has the litter picked up which I find terrible

· Not enough children swings, slides etc

· No activities in which I might indulge my time as an adult

· Not enough litter bins

· Not protected enough

· Need more areas of play and nature.

· I enjoy walking, jogging and cycling but it is difficult to engage in these activities in Tamworth without using busy main roads, often without paths so I tend to drive to green spaces in Warwickshire and Cannock to pursue these activities.

· There is little opportunity to run circular routes without being affected by a main road or cycle for some reason.

· The Castle Grounds are fantastic but as a mum of two I would love to see playgrounds as good as this in other parts of town e.g. Belgrave - Ninefoot park.

· Too much litter and not generally kept tidy/safe.

Q7. Can you think of anything that would encourage you to use the parks and open spaces in the borough of Tamworth more often, or stay for longer?
	Yes
	54%

	No
	30%

	Don’t know
	11%


If yes, please specify. 

· Clear litter

· Less litter and dog mess and more litter bins and regular cleaning of parks. With regards to the below question I rarely see any park wardens.....

· More to occupy the children that are not taken over by older kids

· Better facilities in the open spaces

· More children's facilities in the open area. Difficult to specify individual things, but the set up in Beacon Park, Lichfield is a good example, we visit there quite regularly.

· If there was less dog mess to traverse! It is so off putting and nothing seems to be done about it. Some naming and shaming of offenders might make others think twice before they are too lazy to clean up after their dogs.

· Free Parking for residents

· Ban all dogs, wiping excrement up is not enough.
· Less litter - more bins

· If there was an area just for dogs as I get fed up with my children coming home having trodden in dog mess, even though there are dedicated bins for such rubbish, some dog owners are too lazy to use them. I would use Wiggington Park more often as this is more of a problem here than in the Castle grounds.

· More facilities, e.g. Restaurants and Coffee houses with indoor and outdoor facilities, especially overlooking the river and lakes. Boating for the public would be nice.

· Provide a Country Park

· Downloadable details to where they are, what is there and parking arrangements etc.

· Less litter, more bins, more benches more nice shrubs and flowers.  Parks should be locked at night to prevent antisocial behaviour

· If they are made safer and cleaner, for everyone

· Tea and Coffee facilities, less teenagers around

· Plenty of free parking hassle free.

· Cheaper prices, more options for how long you would like to stay - i.e. instead of 1 hour/2 hours/3 hours, have 1 hour/1 and a half hours/2 hours etc

· More sunshine!! In Dosthill it was good to see the children's play area developed a few years back. I walk around the whole park sometimes but the smell of dogs puts me off sometimes. Maybe a separate ‘dog-area' would leave the rest of the park more appealing.

· A large covered area in the Castle Grounds for children to go when it rains

· Since the loss of the trees and shrubs from the Castle mound I think we have fewer birds. More trees and shrubs planted elsewhere would help.

· If there were less gangs of youths around

· Feeling of security if on my own

· Stop Loud Music going on one a month a Sunday afternoon at Q Zone which has no place here.

· Keep grass cut short, litter picked regularly, clamp down on dog foul, paths in castle grounds need Canadian geese foul cleaned very regularly and graffiti needs clamping down on

· More festivals and outdoor events e.g. the midlands music festival for just1life was brilliant!

· Macgregor Park is in much need of some serious 'TLC!' If you can send one of the council park attendants / rangers to view the damage to the trees in the park, you'll understand where I'm coming from! It's horrendous what the delinquent minority are trying to do i.e. kill the trees by removing the bark around the circumference of the trunk and attempting to set fire to the base of the trees!! Please action some sort of reactive response to this information before the most majestic horse chestnut trees in the borough are effectively killed. Thanks. If you do read this and respond, I would be most grateful if you could reply.

· Improvements in maintenance of grounds pathways, steps where appropriate

· Events in the Castle Grounds, e.g. community events, exhibitions, music festivals (e.g. folk and 'world' music as well as rock and pop).  How about a proms and fireworks-type thing?  I remember a beautiful summer event when my daughter was a baby, which was rounded off by a lovely lantern procession.  We need more of this sort of thing in Tamworth to bring visitors in as well as for local people.

· More free events

· More seating More litter bins More patrols to identify and prosecute dog fouling

· Car parking in close proximity to facilities at no cost.

· More patrol needed on youths especially with the lighter longer evenings

· More equipment in Kettlebrook

· Toilets/coffee shop. Offer of use of tennis courts or similar activities leading to club details.

· Patrol Sat and Sun to catch people not cleaning up after walking dogs.

· We need more paths suitable for disabled people. Also right of way from Dosthill to Kingsbury Water Park

· Not so many groups feel unsafe, but no reason only news

· Free parking

· More refreshments/toilet facilities

· Park keeper

· Better play area equipment for younger children - Hockley

· Seating and lighting

· More benches

· Less dog mess. More dog mess bins. Less bottles and cans.

· More activities in Castle Grounds - boat hire or more wildlife areas in other parks

· More wildlife

· Less litter. Park Keepers or similar

· Improved footpaths

· Picnic tables & nature information

· Perrycrofts could do with a play area for children as there used to be! Would be lovely to see rowing boats back at the Castle! Maybe a large chess area. Wardens visibly present mainly for children, preferably police patrolling grounds. Modern coffee bar etc facilities in Castle Grounds

· If open spaces were looked after and cleaned up more often

· More play equipment

· Public toilets are needed

· Large areas around Dosthill have become overgrown and inaccessible
· More benches throughout the castle grounds. More free activities for the elderly or provided on a reduced fee basis e.g. pitch and putt. bowls

· Cleaned more often i.e. broken glass etc. particularly at children's area in St Georges Way.

· Free parking for residents

· Path or cycle way a long river along Lichfield Road (Field side)

· Grass cut more regularly. More/better lighting

· Make more use of the rivers as they have done in Stratford upon Avon
· Less litter on lawns/paths. Less noisy teenagers.

· Make people feel safe. More toilet facilities - some have been knocked down or closed. More interest like craft fairs or German Markets in park settings.

· Clean, tidy, safe, well kept (Park keepers)

· Possibility of trips on the lakes or rivers.

· Well-run cafe

· More seating

· Wardens and less litter

· Less litter

· Not enough patrol men to supervise. People don't think their kids are safe. More facilities.

· More poop scoop bins, rubbish bins, more benches.

· More seating

· Litter, empty bins more often

· More police in the area. I get worried about gangs of teenagers.

· Paths along the river in castle grounds cleaner - geese droppings etc.

· Some organised walks

· Too many teenagers playing on children's things or drinking

· Better maintenance, increase continuity of cycle lanes, paths between green spaces, improving access along the river.

· By improving accessibility - linking green areas to make it easier to access without having to negotiate busy roads e.g. extending cycle routes/jogging paths around Wiggington park. Better access to river. I use the road between Ankerside, Hopwas, the gated Rd at Wiggington and the Priory but it is difficult to access any of these safely from Tamworth town centre especially with children.

· Less damage to playground equipment.

· For users of castle grounds, free parking of car.

· More dog wardens

· Better walk-ways Safer lighting

· A tighter control on dog walkers who do not clean up after their pets have fouled

· Do more outdoor events

· If there less gangs of teenagers hanging about
Q11. What are your thoughts on the floral decorations around the borough?
	Too many
	5%

	About right
	75%

	Too few
	18%


Q12. Do you like the floral decorations around the borough? 

	Yes
	94%

	No
	5%


If yes, how do they change your perceptions of the borough? 

· Just make it a bit brighter, but you don't really notice them.

· The town looks so much better and there is a perception of care

· It's the first impression I get that the council is investing in the town.

· Castle Grounds is a great attraction, but spoilt by the boarding alongside the riverbank.

· Makes the town look inviting. It entices people in, but not enough in the town centre to keep people there once they're in!!

· It shows a sense of pride in the environment.

· They add colour and make it inviting.

· They don't change anything, i just like them

· They make it seem more attractive and encourage me to visit and shop

· They brighten up sometimes a place that can be dull and disinteresting

· It shows that the town’s being looked after.

· Yes but too many. It is nice to have some floral displays but have them in the town centre rather than for example on Tame Drive where they often get vandalised. Sufficient displays are on the island at the junction with Lichfield Road.

· It gives an impression that the town is well cared for by the council and it citizens and is a place that welcomes visitors, which helps the local economy.

· Not at all, although I do wonder if the money could be better spent.

· It shows the council is trying to make areas more pleasing to the eye

· It appears well cared for, cheery and pleasant

· It gives the impression that people have pride in Tamworth

· They are concentrated on the town centre and surrounding areas are left with nothing.  The traffic islands out of town are scruffy and in places neglected

· It looks like they are cared for.

· More welcoming

· Calm, pleasant place to be.  People take pride.

· It cheers up a dull area

· Clean and safe place, a town that takes pride in its self.

· It is an absolute joy and delight to see the flowers.  They bring nature to somewhere without which there would only be concrete.  It lifts the soul.  People from out of the Borough come to Tamworth to see the flowers in the Castle Grounds so that can only be good for local shops.  Without flowers Tamworth would not nearly be as welcoming. Without them coming into the town centre would not be the pleasure it is.

· Shows that somebody cares about how the town looks

· They are of a very high standard and show visitors and residents we care about our town and surrounding areas. Some planting areas do need a bit of tidy up though and maybe some replanting.

· Looks like there an interest from council.

· Remove the starkness of some areas. Pleasant to see (colour). Positive image. A council that makes an effort to improve the environment.

· Find them very attractive and make me very proud of living here.

· Pride in Tamworth as a place and its appearance

· Give the impression that people care about the environment

· Castle grounds flower beds are very welcoming sight for visitors.

· Brighten the dull corners and empty spaces that are in abundance now, in the town centre!

· They make the borough look brighter and more inviting.

· They make the place look brighter and cheerier but the dreadful amount of litter then cancel that all out!

· Shows caring and style plus brightness

· It adds colour to the town which needs it

· They don’t change my perceptions at all.

· The floral decorations give the town a more civilised and well kept appearance.

· Gives the Town a warm friendly feeling and visitors have commented on how welcoming Tamworth is.

· Indicates the Council care somewhat about the social environment

· If they haven't been vandalised then they are welcoming and inviting

· Makes the 60s buildings less obvious. Distracts from empty/unkempt buildings

· They do not change my perceptions as I’m used to them

· Have not changed

· Brightens area. Confirms that it is a place where people are concerned about area.

· It brightens up the town

· Makes it appear more colourful

· Money well spent

· Well kept and proud

· It makes the borough a nice place to be

· Brightens up the area, makes you feel like the town is cared about and a nice place to live

· Adds colour and makes the town more homely

· Friendly atmosphere

· It makes Tamworth look quite tidy and good

· Cared for, brightens borough up. Attracts people.

· It shows care for the appearance of the town and impresses visitors.

· Brightens up a dull place

· They don't

· It looks cared for and welcoming

· It shows we care about our environment

· Improve; people like to admire the beauty.

· Make it inviting to visit

· To present the Town as a place of interest this is a must.

· Shows an interest in the Town's looks

· Looks welcoming - clean. Good area to live

· Bright, well looked after area

· Give impression of a tidy and smart place to live

· Gives it a better outlook

· Flowers are always good but less litter is more important!

· It's the one thing that makes you think Tamworth is thought of and looked after.

· The council care about their residents.

· Give Tamworth visitors friendly feeling

· Prosperous - well cared for

· Could be spent on more important things.

· They bring a lot of pleasure.

· Takes your mind off the litter and chewing gum on the floor.

· Makes you feel good

· It makes it welcoming, gives the impression of pride in the town.

· They make the town very bright and cheerful.

· Make it look brighter and clean

· Shows someone is making an effort.

· Brightens up some drab looking places

· Make it looked more cared for.

· Cheerful

· They look lovely. A joy to visit the town. Also good for tourism.

· Makes borough look well cared for

· Welcoming, clean and cared for town

· Enjoy looking at hem but feel they cost too much.

· Borough takes pride in the floral decorations and therefore takes pride in the locality.

· Make it friendly and bright - nice to see

· Feels brighter and if someone cares!

· A pleasant place to visit

· Make it look bright and more welcoming

· It gives a more welcoming feel.

· A pride to live in the borough

· Perception is superficial - it denotes a caring council.

· It shows the council do make an effort to brighten up the town centre and beyond

· Make the borough more friendly

· It is cheerful and bright

· Someone is caring

· Make it seem welcoming and somewhere you would want to visit because people obviously take pride in it.

· The borough is bright and green. The town centre badly lets it down.

Q8. Tamworth Borough Council takes a proactive approach to environmental crime enforcement, do you support this action? 

	Yes
	89%

	No
	8%


14.2 Town Centre
Q9. How often do you come to Tamworth Town Centre for each of the following reasons? 

	
	Daily
	Weekly
	Monthly
	Seldom
	Never

	Cinema
	-
	2%
	17%
	55%
	19%

	To shop at the market
	1%
	30%
	21%
	27%
	15%

	To shop at the supermarket
	3%
	33%
	9%
	22%
	24%

	High street shop
	3%
	41%
	23%
	23%
	24%

	Bank/Building Society
	1%
	40%
	32%
	23%
	3%

	Library
	1%
	9%
	17%
	32%
	36%

	To socialise
	2%
	16%
	16%
	36%
	24%

	To eat
	1%
	16%
	26%
	36%
	18%

	To drink
	2%
	10%
	19%
	32%
	30%

	For Council services
	1%
	3%
	6%
	49%
	36%

	Post Office
	1%
	5%
	19%
	45%
	22%

	Recreation ground
	2%
	15%
	23%
	36%
	19%

	Outdoor events
	-
	2%
	6%
	66%
	21%

	The Castle
	-
	4%
	4%
	59%
	29%

	Assembly Rooms
	-
	-
	6%
	60%
	30%

	The gym
	1%
	5%
	1%
	10%
	79%


Q10. To what extent do you agree or disagree with the following statements about the Town Centre? 
	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly disagree

	There are sufficient information points
	5%
	40%
	34%
	17%
	-

	I can get to town easily by bus
	27%
	44%
	19%
	5%
	3%

	Parking is convenient
	7%
	44%
	21%
	18%
	4%

	There are enough parking spaces
	4%
	34%
	25%
	27%
	6%

	There is adequate disabled parking
	11%
	19%
	45%
	16%
	3%

	The paving is in good condition
	-
	19%
	33%
	24%
	6%

	There are lots of shops and facilities
	3%
	20%
	21%
	39%
	15%

	The market offers good value for money
	4%
	43%
	37%
	11%
	3%

	There is a good range of places to eat and drink.
	5%
	48%
	28%
	14%
	3%

	The streets are kept clean and free of litter
	2%
	36%
	28%
	25%
	8%

	There are plenty of things to do/places to see in the evening
	1%
	20%
	40%
	26%
	8%

	The town centre is easy to find from the train station
	6%
	50%
	29%
	11%
	1%

	I feel safe walking through the town centre after 6pm.
	1%
	24%
	24%
	27%
	22%


14.3 Tamworth Castle

Q13. Are you aware that Tamworth Castle has been awarded £121,900 by the Heritage Lottery Fund to develop a project to improve facilities and the visitor experience at the Castle. 

	Yes
	32%

	No
	67%


Q14. Have you visited Tamworth Castle in the last two years? 

	Yes
	39%

	No
	61%


Q15. What has put you off visiting Tamworth Castle? 

	What has put you off visiting Tamworth Castle?

	It’s too expensive
	19%

	It’s not accessible
	14%

	I don’t know when it’s open
	11%

	There’s nothing new to see
	35%

	I’m not interested in history
	3%

	I don’t want to go
	10%

	Other 
	24%


· Living in Tamworth should be half price

· Like most local residents, the Castle is taken for granted.

· I've lived here since about 1996, just never got around to visiting it - the question made me think about it though.

· I never seem to be able to find the time

· We used to have a citizen's discount.  I think more residents would go if they felt it was 'their castle' (which it is of course!) A way of doing this is giving them a discount.

· tend to think of it as a place to take visitors, and having lived in Tamworth for a while most of my visitors have now seen it

· I do not go into Tamworth at all - there is nothing there for me - too few shops and too many yobs hanging around at all times of day

· I haven't found time to go - will try harder!

· Have been several times in past

· To many stairs and steps to go up to see the top of the castle for my wife to climb as she is disabled

· I'm sure that the castle is a strong attraction for some people, but I have been around so many castles and old buildings in my lifetime that it just doesn’t appeal to me, and I'm sure that goes for a lot of other people too

· Have lived in the town for 30+ years. Never seem to visit local attractions

· Will be going there shortly

· Not had time recently

· Have not got round to it. Visited a few years ago and would want to revisit especially if visitor experience has improved.

· Children too young

· Car parking should be free to encourage visitors or max £1.00

· It always seems to have scaffolding up and there are no movie shows, I've lost interest.

· It hasn't occurred to us to go. We may take our grandchildren as they get older or if we obtain part of the Staffs Hoard.

· I visited with my children 3 years ago. We might go again this year.

· A health problem

· When guests visit, if they want to go I advise them it is very good to see but I don't always go with them.

· Children don't like the climb up to the castle.

· Not very well advertised with what's on

· Never have time. Don't know about any of the events.

· Been several times before

· Compared to other castles Tamworth castle is very lacking

Q16. Please give the reasons you would attend Tamworth Castle. 

	Please give the reasons you would attend Tamworth Castle. 

	A day out for children
	34%

	For a relaxing day out
	17%

	If it was recommended to me
	11%

	To attend a castle event
	53%

	To find out more about the history of the castle and the surrounding area
	37%

	I would not attend
	6%

	Other
	8%


· To decorate the Castle i.e Tamworth flower club

· Taking overseas visitors.

· Parking and wheelchair access

· Show Castle to people visiting Tamworth

· Vintage horror movies, especially; Vincent Price

· Paranormal Investigation

· School outing from Boro' and other localities

· Closed when taking visitors from abroad

· Day with grandchildren
· Due to my disability in walking it is not suitable for disabled people.

· If my visitors didn't want to go without me.

· To show visitors from USA

· Never think to visit. Perhaps I might now I have been reminded.

· Attend a wedding

· As a relaxation or complete change to general daily activity.
Q17. What would make Tamworth Castle more exciting for you?
	What would make Tamworth Castle more exciting for you? 

	Costumed characters
	33%

	Tours of the surrounding area
	23%

	Information on collections and conservation
	22%

	Free guided tours
	52%

	Hands-on activities
	28%

	Nothing
	12%

	Other
	12%


·    A museum to display all the historical treasures that have been found in the Tamworth area. 
· Any cheesy - bringing history to live type stuff is more likely to keep me away, in my opinion history is actually a waste of time for children, they cannot comprehend hundreds of years, at school i hated history, but now I enjoy it

· Once or twice a year free or small charge guided tours would be of interest to my family. This would be for Tamworth residence only and would need to be booked. The staff could advise of forthcoming events and get residents feedback. It would also instil a pride of being a Tamworth resident having this beautiful castle

· Banquets

· Better furnishings.

· I like the themed events that they do, but could they be advertised better or give more advanced notice of when they are occurring.
· More events which appeal to teenagers/young adults.

· More events - maybe use the Castle more for activities other than those directly related to history -e.g. cinema club, musical events or suchlike

· Medieval Banquets, Burns Suppers etc.

· More artefacts from Tamworth's history put on show

· Tunnels

· Tea room with a nice view. Evening events?

· Housing the Stafford/Mercian Hoard

· It is already exciting. A great 'central piece' for Tamworth.

· Repair exhibits

· It can only be what it is. A relatively unimportant castle.

· Generally more going on - theme events.

· Perhaps lower admittance prices while money is short.

· Ghost tours without the fakery

· Audio tours

· Presentation of what is there e.g. development of Saxon element

· It becoming more disabled friendly

· Make the town more inviting. Too many shops of low calibre. No real attraction as an historic town - centre offers virtually nothing.
Q18. Have you heard of the Saxon Hoard and the campaign to bring part of this treasure to Tamworth?
	Yes
	90%

	No
	9%


Q19. Do you support this campaign? 
	Yes
	93%

	No
	7%


14.4 Your Local Area 

Q20. For this question we want you to think of your local area and what facilities are within a 15 minute walk of your home. We want to know what facilities you expect to be within a 15 minute walk from your home and whether these facilities are already available to you.  

	We would like to know what facilities you expect to be within a 15 minute walk from your home and whether these facilities are already available to you. 

	
	I expect to access
	I already can access

	Bus stop
	25%
	95%

	Primary school
	18%
	83%

	Nursery
	19%
	69%

	Open space/play area
	26%
	79%

	Sports facilities
	26%
	52%

	Bank or Building Society
	39%
	30%

	Cash point
	26%
	72%

	Convenience/food store
	24%
	91%

	Post Office
	37%
	69%

	Takeaway
	21%
	76%

	Newsagents
	23%
	83%

	Library
	31%
	38%

	Pharmacy
	30%
	69%

	Community Centre
	24%
	50%

	Doctors surgery
	28%
	62%

	Place of worship
	20%
	72%


14.5 Benefits

Q21. Do you use the Benefits Service? 

	Yes
	15%

	No
	85%


Q22. Are you satisfied with the Benefits Service opening hours? 

	Yes
	80%

	No
	7%


If no, please specify

· Closed Wed and Sat

· What services?
Q23. Are the benefit letters sent to you easy to understand? 

	Yes
	67%

	No
	27%


If no, please specify

· They are unclear on the what you have to pay each week and are to PC they need to be put in easy English

· No, because they send 1 letter for every occasion so most of it is irrelevant
· Calculations difficult to understand

· The letters could be in simpler language.

· The information can contain too much jargon.

· Not for many claimants - layout poor, print unfriendly, very much too wordy and poorly explained

· What letters?
Q24. What can you suggest as an improvement to make the Benefits Service better? 

· Staff that do not talk down to benefit users and treat them as equals not imbeciles. It is my experience that over the many years I am on benefit due to ill health i have felt like a second class citizen by those who deal with benefits. People skills are the key to cooperation. I doubt that any notice of this will be taken it hasn’t in the past.

· People need to understand what their allowances are in clear simple terms

· Making calculations easier to understand

· No don't think so

· Although I don't need it, make people who need assistance filling the forms more aware that this facility is available.

· To stop threatening vulnerable tenants

· None

· Make people more tolerant.

· I would prefer letters to state clearly what benefit is being awarded and what balance has to be paid.

· Forms that are easier to understand and complete

· Just keep listening to claimants and work with the town agencies.

· More information

· Make information more easily available

14.6 Civil Parking Enforcement Scheme
In March, Tamworth Borough Council took on new powers to tackle the dangers and frustrations caused by poor drivers who break the law by illegally parking on yellow lines, in bus stops, in disabled parking spaces – anywhere that parking regulations apply. This is called the Civil Parking Enforcement Scheme. 

Q25. Have you noticed the impact of this scheme? 

	Yes
	26%

	No
	72%


Q26. Do you feel this impact has been positive? 

	Yes
	61%

	No
	33%


14.7 Street Wardens

Q27. The main aim of the Street Wardens is to actively tackle the cause and impact of crime and antisocial behaviour and to create and maintain a cleaner, greener environment. Were you aware of the Tamworth Borough Council Street Wardens? 
	Yes
	83%

	No
	16%


Q28. The Street Wardens operate 8am-9pm Monday – Friday and 8am-6pm on a Saturday. Do you think extending these hours would enhance the scheme? 

	Yes
	70%

	No
	26%


Q29. Would you like to see greater resources? 

	Would you like to see greater resource? 

	Morning
	7%

	Afternoon
	7%

	Evening
	74%

	Weekend
	64%


14.8 Ratemyplace 

Ratemyplace gives a star rating based on the hygiene and food safety practices of pubs, restaurants and takeaways. A certificate with the number of stars awarded is given to be displayed on the premises and customers can search the Ratemyplace website to find out how many stars a particular pub, restaurant or takeaway has been awarded.  
Q30. Were you aware of the Council’s Ratemyplace scheme? 

	Yes, I use Ratemyplace when deciding where to eat out
	2%

	Yes, I am aware of the scheme but do not use it
	11%

	No, I was not aware of this scheme but I would use it
	68%

	No, I was not aware of this scheme but I wouldn't use it
	16%


Q31. What affects your decision to not use Ratemyplace?
	I do not have access to the internet
	33%

	I do not know how to access or use the scheme.
	16%

	I do not have enough time to check it before deciding where to eat out.
	22%

	I do not see certificates displayed on the premises.
	10%

	It would not affect where I chose to eat.
	45%


Other, please specify,

· Don't use computer (wife always on it)

· I rarely eat out in Tamworth.

· There is not enough info available. Too much reliance on technology. Make it available in local press and TBC publications

Q32. When you visit a food outlet which of these aspects is most likely to reduce your confidence in its hygiene or stop you returning to a venue?
	Not seeing staff wash their hands
	57%

	Staff wearing dirty overalls
	77%

	Toilets being unclean
	81%

	Poor levels of cleanliness
	90%

	Food not being warm
	64%


Other, please specify,

· Rude staff

· Bring back Hygiene Inspectors. Don't hear of them anymore

· Run inefficiently and all the above.

· Being served by people with obvious colds, dirty fingernails, long hair not tied back. Open wounds on the staffs hands, dirty bandages on hands, out of date food being sold.

· Poor decoration i.e. old paint work.

· General run down premises

· In supermarkets, food being at or very near its sell-by or use-by date.  Sometimes I have found food still in fridges after the use-by date.

· Personal attention when serving you. Not turning round and talking to their work friends at the same time.

· If a place doesn’t look clean I wont use it

· Waiters flipping food off tables onto the floor!

· Tables unclean

· 1) Pests - flies on food 2) Litter outside of property including poor decorative state inside and out 3) Staff who haven't tied back hair or not wearing appropriate hats.

· Value for money quality

· Shabby exterior

· Using the same equipment to serve different products.

· Poor manners

· Lack of knowledge regarding dietary requirements

· Tables not cleared

· Friendly atmosphere with friendly staff is a must

· Poor service - noise levels. Dirty cutlery - crockery

· Food being stored inappropriately.

· Microwaved sacrifices.

Q33. The Council is thinking about introducing an award for all caterers that offer healthy choices on their menus. Would this encourage you to eat more healthily?
	Yes
	60%

	No
	37%


Q34. Have you ever been affected by antisocial behaviour, noise or drunkenness from your local pub, takeaway or off licence?
	Antisocial behaviour
	36%

	Noise
	33%

	Drunkenness 
	25%


Q35. Who would you contact if you were affected by antisocial behaviour, noise or drunkenness?

	
	Police
	Tamworth Council
	Neighbourhood watch
	County Council
	Don’t know

	ASB
	81%
	17%
	3%
	0.5%
	8%

	Noise
	45%
	38%
	2%
	2%
	11%

	Drunkenness 
	68%
	7%
	2%
	0.5%
	16%


36. Do you feel you could influence a change in whatever adversely affects you from a pub, club, restaurant, takeaway or off-licence?

	Yes
	21%

	No
	65%


14.9 Climate Change

Q37. To what extent do you agree with the following statements?
	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly

disagree

	The world’s climate is changing.
	25%
	59%
	12%
	3%
	1%

	Climate change is the result of human behaviour.
	15%
	40%
	24%
	13%
	5%

	Climate change has become more of an issue for me in the last year. 
	5%
	30%
	34%
	22%
	6%

	I can help limit the effects of climate change. 
	9%
	44%
	24%
	14%
	5%

	TBC should do more to encourage residents to reduce their carbon footprint. 
	18%
	43%
	20%
	11%
	4%


Q38. Has anything you've seen, heard or participated in during this last year changed your views about climate change? 

	Yes
	24%%

	No
	74%


If yes, please specify, 
· TV debates on both sides of the argument.  I think media coverage of the issues surrounding climate change has been very one sided.

· There have been numerous articles, arguments and counter-arguments and even now, I'm still not convinced climate change is a result of human behaviour.

· Been made a lot more aware of the politics behind this and the slant on figures being changed to suite political and financial agendas. The climate has always changed and always will. While we should look after our environment by recycling and limiting any harm there is far too much emphasis placed on this being 'man made' with no evidence to clearly support it. It feels like this is a way of taxing the public yet again.

· East Anglia Uni's emails, the models used do not include cloud cover - too many people using it as a method to obtain funding and raise taxes.

· Christopher Booker's articles in the Telegraph

· The extreme weather we and other parts of the world are now experiencing. I do my best to recycle as much as I can and walk more instead of using the car but I would like to be able to afford to buy more local goods and have this choice in local stores and in the big supermarkets in our town. The likes of Asda, Sainsbury’s etc could really build on this with perhaps incentives in there business rates if they sold a certain percentage of locally produced goods.

· Ice caps melting

· Understanding that factories are not made to recycle more, so what is the point of the individuals trying when factories get away with it,

· Programme on the destruction of rain forests and its impacts

· Lack of genuine and corroborated evidence, and continuing investigations.  Lack of government campaigns to help reduce emissions via grants, legislation, etc.

· News + Discussions.

· Weather patterns go in cycles, there has always been ice ages, and increase in temperature. The chopping down of the rain forest has helped to increase this cycle of weather change.

· Recycle
· We all need to be more aware and work together to reduce carbon footprints.

· Television reports on news items

· 'Alternative' reports arguing against climate change being a result of human behaviour

· Take part in ECO awareness at work on a regular basis

· The real cause is not debated like too many people

· Adverts telling you to switch off neon lights on electrical equipment and double glaze windows/insulate lofts.

· I was a guest on the BBC Radio 2 Jeremy Vine show where I met with and questioned one of the senior government advisors on climate change, and his responses convinced me that the man-made aspect is total fabrication. Furthermore, the recent revelations of manipulation and falsification of Climate Change data convinced me that the general public is being manipulated into accepting the man-made aspect of climate change.

· G20 international meet/summit

· Event in the Castle Grounds stall about water and flooding

· The adverse weather we have been experiencing

· More recycling

· Ice cap melting

· Adverts/News articles

· The climate has always been changing since time began

· Ice melting in north pole

· For - floods Against - cold

· Our seasons each year are changing

· Flooding in residential areas, our landfill site full. We live in a throw away society.

· The weather

· Weather changes

· Snow!!!

· More flooded areas

· Flooding in areas not experienced in past.

· Sustainability course

· News

· Extreme flooding

· Apart from Europe, Australia, North America, the rest of the world do not seem to care about climate change.

· Floods widespread
14.10 Taxis

Q39. Do you ever use taxis in the borough of Tamworth? 

	Yes
	61%

	No
	39%


Q40. If yes, do you? 

	
	Always
	Sometimes
	Never

	Use a taxi from a taxi rank
	5%
	47%
	13%

	Pre-book a taxi by phone
	51%
	44%
	3%


Q41. If No, why is this? 
	I always use my own transport
	77%

	They are too expensive
	36%

	Other
	17%


Other, please specify 

· Bus Service

· They never turn up on time when booked and over charge

· I will often use my own form of transport however if I am going out for the evening I prefer to use a family member for transport as taxi costs are becoming increasingly expensive

· As I can't drive I've become accustomed to walking everywhere and I enjoy doing so. It is also a good way to exercise.

· Walk, arrange lifts between friends, use bus

· Public transport is available

· Public transport

· I use the bus

· Use bus

· Can walk everywhere

· Use of public transport or walk if possible

· I live in town centre and use public transport or walk most often.

· Bus pass

Q42. Thinking about your taxi/private hire vehicle trips in the last 12 months; in general, to what extent do you agree or disagree with the following statements.
	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly disagree

	The vehicle is usually clean on the outside
	13%
	73%
	8%
	3%
	1%

	The outside of the vehicle is usually damaged/dented
	2%
	6%
	14%
	60%
	12%

	The bodywork of the vehicle is usually rusty
	2%
	3%
	10%
	56%
	20%

	The interior of the vehicle is usually clean
	14%
	70%
	9%
	3%
	1%

	Inside the vehicle is generally in good condition 
	13%
	72%
	6%
	4%
	1%


Q43. Thinking about your taxi/private hire vehicle trips in the last 12 months; in general, to what extent do you agree or disagree with the following statements.
	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly disagree

	The driver was polite to me. 
	27%
	60%
	9%
	1%
	0%

	The driver drove too fast.
	2%
	8%
	25%
	54%
	6%

	The driver was helpful
	16%
	47%
	29%
	4%
	2%

	The driver was smartly dressed. 
	6%
	33%
	40%
	19%
	0%

	The driving abilities of the driver were good.
	10%
	65%
	16%
	7%
	0%

	The driver was courteous to other road users/pedestrians. 
	13%
	72%
	6%
	4%
	1%


Q44. Do you think that taxi drivers should have to take a special driving course in order to get/keep their licence? 
	Yes
	79%

	No
	16%
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