TERMS AND CONDITIONS OF USE
You must use the equipment issued to you in a safe and proper manner. These instructions are intended to ensure that your visit is a safe and pleasurable 
one. Please remember that Tamworth town centre can be very busy and consideration must be given to other shoppers.
Contact numbers in case of difficulty, health concern or equipment problem;

01827 709392

1. To avoid disappointment, you are advised to pre-book your equipment.

2. Customers are asked to notify of cancellation and also if you will be late collecting your equipment.

3. Scooters and power chairs are for use in Tamworth town centre only. They must not be taken to Venture Park

4. Shopmobility equipment must not be used to carry babies, children or animals
5. If you leave the equipment unattended at any time, always take the key and keep it with you. Ensure that the equipment is not causing an obstruction to others.
6. Customers must report accidents/near misses to the Shopmobility staff on their return to the unit.
7. For your own safety and that of other members of the public, please ensure that you travel at an appropriately slow speed, particularly in busy, congested areas and shops. Remember that members of the public will often unexpectedly step out in front of you or change direction and so you will need to keep a safe distance in order to be able to stop safely.
8. Be aware of your speed when going around corners and going up and down ramps.
9. Do not overload the equipment with heavy shopping. All property/belongings of the occupier carried on the equipment will be at their own risk. Do not place shopping bags on the handlebars of the equipment as this can interfere with the controls and can be very dangerous.
10. Shopmobility staff reserve the right to refuse to provide equipment to customers they feel may be under the influence of alcohol, non prescribed drugs or solvent abuse. It is an offence to drive powered equipment whilst intoxicated.
11. Equipment must be returned at the time stipulated at the time of collection to ensure the next customer is not inconvenienced. All equipment must be returned by 4.30pm in order for it to be cleaned and charged in preparation for the following day. If you have a problem whilst using the equipment preventing you returning it by 4.30pm, please contact the Shopmobility office on 01827 709392 and the staff will come out and assist you. Restrictions on the service will be enforced if the equipment is not returned on time without prior notice of a genuine problem. Users who persistently return the equipment later than the stated time will be notified of time restrictions for future use. Equipment will then have to be returned by 3.00pm.
12. No equipment will be hired out after 4.00pm
TAMWORTH SHOPMOBILITY RESERVES THE RIGHT TO WITHDRAW MEMBERSHIP AND USE OF THE EQUIPMENT IF A USER IS NEGLIGENT, DANGEROUS OR HAS MISSUSED THE EQUIPMENT.
I HAVE TAKEN INSTRUCTION FROM THE SHOPMOBILITY STAFF ON THE USE OF THE EQUIPMENT AND I AGREE TO ABIDE BY THE TERMS AND CONDITIONS LISTED.

SIGNED…………………………………                  DATE……………………..

PRINT NAME………………………………………..

MEMBERSHIP NUMBER…………..
