Regulations and Conditions of Hire

The hire of accommodation is at the discretion of the Council, whose decision shall be final in all matters concerning the hire. All applications must be made via the Customer Service Team based at the Philip Dix Centre, Corporation Street, Tamworth B79 7DN, e-mail philipdixcentre@tamworth.gov.uk, or Tel: 01827 709655 between 9am – 5pm, Monday to Friday

Cancellation – if you wish to cancel the booking then a minimum of 14 days notice is required in writing.  Any booking made where the hirer does not show, the hire charge will stand.

Bookings will not be confirmed until the hiring charge is paid except as decided by the Council in specific cases.

From 1st October 2010 cash payments will no longer be accepted.  Alternative payments are – Cheques, AllPay, Online, Standing Order, and over the phone.  
Hirers are responsible for ensuring their participants are aware of fire exit and fire assembly points.

Hirers are responsible for the setting up of furniture, seating layout and ensuring the room is left clean and tidy. 

Hiring equipment is available ie: TV, DVD/Video, Overhead Projector, Flip Chart Stands. Requests for use of equipment must be in writing at least 2 weeks prior to booking.

(a) Breakages or loss of any description must be reported to the centre within 24 hours. The cost of repairs or replacements will be charged to the hirer or hirers at current cost unless deemed by the Council to be fair wear and tear. The cost of such repairs or replacements shall be decided by the Council whose decision shall be final.

(b) Where there is more than one hirer in occupation, repairs and replacements will be charged to the hirer who booked the unit of accommodation in which the damage occurs, or where appropriate on an apportioned basis.

The time stated on the booking form is to be the time when the hall shall be cleared, not when the function ceases. Session times are 9am – 1pm, 1.30pm – 5.30pm and 6pm – 10pm.

If catering is to be provided during the function, hirers are responsible for ensuring appropriate precautions and risk assessments are undertaken. Food, drink, materials etc belonging to the Hirer are left on the premises entirely at the owner’s risk.
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No intoxicating or alcoholic liquor shall be sold without an occasional licence for which the specific Council approval must be sought prior to the licence being applied for – this licence must be displayed at the time of function.
No bolts, nails, screws, tacks, drawing pins, sellotape, etc. shall be driven into or fixed to

any part of the premises, nor shall any placards or other articles be fixed thereto either internally or externally unless by written approval of the appropriate officer. Items for displayed on the noticeboards must be approved by the Council.

No inflammable, explosive, dangerous or offensive article, nor any steam, gas or other engine may be taken onto the premises.

No person under the age of 18 years will be permitted to hire accommodation for meetings or functions, catering mainly for the young persons under 18 years of age. The application for hire must be made by an adult and at least one named responsible adult must be in attendance during the whole period of such lettings.

No animals shall be permitted without permission.

The hirer must ensure that sufficient stewards are in attendance to be present at the entrance during the whole period of time the entrance doors are open.

The right of entry to the accommodation is reserved to the Council, Fire Officer and any Police Officer at any time during the hiring and the Council reserve the right to put a stop to any function which in its opinion is not properly conducted and that no part of the fee for hiring shall be returnable whatsoever.
The Council does not accept responsibility, or liability for any loss or damage or injury sustained by the person participating in any function held on the premises howsoever arising or for any articles deposited in storage lockers.

Car park is not available at the centres. Public car parks are located close by.

Tamworth Borough Council reserve the right to cancel any booking without prior notification.

