Consultation and training timetable September – December 2011 

Please note that these dates are subject to alteration and change

	DATE
	ISSUE/MEETING
	CONSULTATION PROCESS
	WHEN AND WHERE
	CONTACT POINT
	ATTEND BY

	Wednesday 28 September 2011
	Tenant Inspector Audit
	Tenant Inspectors review the standard of cleaning in communal areas across the Borough
	Venue to be confirmed

09.30 – 12.30
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/ Caretaking Team/Tenant Representatives



	Tuesday 11 October 2011
	Tenant Consultative Group Meeting
	Meeting of the TCG to discuss current issues
	Marmion House

Monthly
Training Room
18.00 – 20.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/  Tenant and Leaseholder Representatives



	Wednesday 12 October 2011
	Seniors United Meeting
	Meeting specifically for tenants of Sheltered Housing
	Marmion House
Bi Monthly
Committee Room 1
14.00 - 16.00


	Leanne Allwood

Tenant Involvement  Manager
(01827 709448)


	Tenant Involvement Team/Independent Living Managers/Sheltered Scheme Residents


	DATE
	ISSUE/MEETING
	CONSULTATION PROCESS
	WHEN AND 
WHERE
	CONTACT POINT
	ATTEND BY

	Tuesday 18 October 2011
	Staffordshire Tenants Forum Meeting
	Meeting of representatives from Tamworth Borough Council/ Bromford Housing and Trent and Dove 


	Bromford Housing
Monthly

10.30 – 12.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Representatives/ Officers from Tamworth Borough Council/Bromford Housing/Trent and Dove



	Wednesday 19 October 2011  
	Tenants Voice Meeting
	Tenants and the Tenant Involvement Team plan design & contribute to the Open House Newsletter
	Marmion House

Meeting Room 1
10.30 – 12.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/Tenant Representatives

	Tuesday 25 October 2011

	Tenant Involvement Group
	Meeting of the Tenant Involvement Team and Tenants to discuss the implementation and monitoring of the tenant involvement strategy


	Marmion House
Bi Monthly
Meeting Room 1 10.30 – 12.30
	Leanne Allwood

Tenant Involvement Manager
(01827 709448
	Tenant Involvement Team/ Tenant Representatives



	DATE
	ISSUE/MEETING
	CONSULTATION PROCESS
	WHEN AND 
WHERE
	CONTACT POINT
	ATTEND BY

	Wednesday 26 October 2011
	Tenant Inspector Audit
	Tenant Inspectors review the standard of cleaning in communal areas across the Borough
	Venue to be confirmed

9.30 – 12.30
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/ Caretaking Team/Tenant Representatives



	Thursday 27 October 2011
	Complaints Review Panel
	Meeting to review the complaints received by the housing team over a three month period, identify any trends and make suggestions for improvements in the services provided.


	Marmion House

Quarterly

Meeting Room 2

10.30 – 12.30
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/Tenant Representatives

	Tuesday 8 November 2011
	Tenant Consultative Group Meeting
	Meeting of the TCG to discuss current issues


	Marmion House

Monthly

Training Room

18.00 – 20.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/Tenant and Leaseholder  Representatives

	DATE
	ISSUE/MEETING
	CONSULTATION PROCESS
	WHEN AND 
WHERE
	CONTACT POINT
	ATTEND BY

	Tuesday 15 November 2011
	Staffordshire Tenants Forum Meeting
	Meeting of representatives from Tamworth Borough Council/ Bromford Housing and Trent and Dove 


	Trent and Dove Housing Monthly

10.30 – 12.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Representatives/ Officers from Tamworth Borough Council/Bromford Housing/Trent and Dove



	Wednesday 23 November 2011
	Tenants Voice Meeting
	Tenants and the Tenant Involvement Team plan design & contribute to the Open House Newsletter
	Marmion House

Meeting Room 1

13.00 – 14.30


	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/Tenant Representatives



	Thursday 24 November 2011
	Tenant Inspector Audit
	Tenant Inspectors review the standard of cleaning in communal areas across the Borough
	Venue to be confirmed

9.30 – 12.30
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/ Caretaking Team/Tenant Representatives



	DATE
	ISSUE/MEETING
	CONSULTATION PROCESS
	WHEN AND 
WHERE
	CONTACT POINT
	ATTEND BY

	Tuesday 13 December 2011
	Tenant Consultative Group Meeting
	Meeting of the TCG to discuss current issues


	Marmion House

Monthly

Committee Room 1

18.00 – 20.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/Tenant and Leaseholder  Representatives

	Wednesday 14 December 2011
	Tenant Inspector Audit
	Tenant Inspectors review the standard of cleaning in communal areas across the Borough
	Venue to be confirmed

9.30 – 12.30
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Involvement Team/ Caretaking Team/Tenant Representatives

	Tuesday 20 December 2011
	Staffordshire Tenants Forum Meeting
	Meeting of representatives from Tamworth Borough Council/ Bromford Housing and Trent and Dove 


	Marmion House

Monthly

Meeting Room 2

10.30 – 12.00
	Leanne Allwood

Tenant Involvement Manager
(01827 709448)


	Tenant Representatives/ Officers from Tamworth Borough Council/Bromford Housing/Trent and Dove
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