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1. Introduction 
The questionnaire was sent out to the 526 citizens’ panel members in June 2010; 215 of the questionnaires were returned giving a return rate of 40%. The questionnaire covered:

· Benefits 
· Tamworth Castle
· Environmental Health and Regulatory Services
· Health and Safety at work 
· litter and dog fouling 
· Health and Social Care 
· Housing
· Communications 
· facilities
· Customer Services
2. Benefits
The question ‘If you needed to, would you make an electronic claim for housing benefit/council tax benefit’ was asked to all citizen panel members. 57% would make an electronic claim for benefits if they needed to. Respondents were more likely to make an electronic claim if they had access to the internet. Existing benefit service users were less likely to make an electronic claim with only 14% saying that they would make an electronic benefit claim.  Older respondents, 55-75+, were less likely to make an electronic benefits claim.  
[image: image1.jpg]


   
With regards to the benefits letters, the majority felt the new letters were easier to understand. However, three benefit service users did not find them easier to read. These tended to be older respondents, 55-74. 
‘I would like the letter to state ‘the amount payable each week/month is £…’
“I find it too complicated. Too much paperwork”
“Too many pages asking similar questions. Could be shortened dramatically”

3. Tamworth Castle
Most respondents would use Tamworth Tourist Information Centre if they wanted to find out about Tamworth Castle or any events. Respondents also felt the Tourist Information Centre would be the most convenient place in Tamworth for them to get an events guide. 
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100.0%

 

49.0%
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Online methods appeal more to younger residents than face-face or phone contact. 
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Younger residents were more likely to use facebook than older residents to get Tamworth Castle information or an events guide.

Only 54 respondents already had or had seen a Tamworth Castle Events Guide. They had received the guide either by post or they had collected one from Tamworth Tourist Information Centre. 
Other convenient places suggested were the newspaper, local libraries, shops and supermarkets.    
4. Environmental Health and Regulatory Services 
Over 60% of respondents had not seen the Environmental Health and Regulatory Services advertised. The top three methods for communicating the services were:
1. Tamworth Borough Council Website

2. Phone Tamworth Borough Council

3. Tamworth Herald

Fewer than half of respondents didn’t know that that Environmental Health and Regulatory Services provided taxi regulations, licensing of alcohol and public entertainment and travellers. 
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The services most used by respondents were animal and pest control and noise and nuisance control; these were also the services that were best known. 58% of respondents had never used the services provided by Environmental Health and Regulatory Services. 

Respondents felt that the three most important services were:
1. Noise and nuisance control

2. Animal and pest control

3. Food safety
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5. Health and Safety at work 

Only 4% of respondents felt that the health and safety in Tamworth businesses was bad or very bad. The majority either didn’t know or thought it was neither good nor bad. 35% felt that health and safety in Tamworth businesses was good or very good. 
Almost half of respondents felt that the most appropriate response for Tamworth Borough Council to take if they or a member of their family had an accident at work was to let the employer know a complaint has been made only after the Council has spoken with the complainant and feel there is grounds for their complaint. 
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Respondents generally felt that the safety standards in private health clubs, tyre and exhaust fitting, shops, public houses/nightclubs, and supermarkets were good or average. 
6. Litter and dog fouling

Respondent’s views were split over whether dog foul can be disposed of in a dog waste or a normal litter bin. However, a greater majority did know that dog foul can be disposed of in a dog foul bin and a normal litter bin. 8% of respondents didn’t know or thought that cigarette ends do not count as litter. 
	Are the following statements true or false?


	Dog foul can be disposed of in a dog waste bin or a normal litter bin
It is ok to leave dog foul on the side of a pathway in a plastic bag
It is the responsibility of the dog owner or the person in charge of the dog to clear up any dog foul left by their dog
People who do not clear up dog foul left by their dog can be fined or face prosecution in court
People who litter can be fined or face prosecution in court
Litter in public places can be reported to your local authority
Cigarette ends do not count as litter?
	True
	False
	Don’t know

	
	53.1%

0.9%

99.5%

97.2%

97.6%

91.4%

4.7%


	38.4%

98.1%

0.5%

0.9%

1.4%

1.0%

91.9%
	8.5%

0.9%

0.0%

1.9%

0.9%

7.6%

3.3%


Litter and dog fouling is perceived to be a big problem in Tamworth. Respondents were asked to identify areas in Tamworth where they thought dog fouling and/or litter were a problem. Nearly three quarters of respondents identified areas. 
‘Just about everywhere’ 
‘I class chewing gum as litter (I wish I could ban it) Spotty surface all over Tamworth town’ 

Individual roads were named as being problem areas but there are reoccurring comments about litter and dog fouling being an issue in parks, around schools and around food outlets. 

7.  Health and Social Care
The health and social care services that were identified as being used most were doctors, dentists and as a hospital outpatient. Many respondents, 91%, found it easy to access these services. The main reasons for not finding it easy to get there was due to transport and cost. Cost of parking was also raised as an issue. 
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4
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7
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The majority of respondents didn’t have to wait long for an appointment or to be seen on the day and 93% felt they were treated with dignity and respect by the people they came into contact with. The main reason for respondents to feel they weren’t treated with dignity and respect was the general manner of the people they came into contact with. 

‘Receptionist can be inpatient and unsympathetic’

‘I was unable to walk without pain and could not sit down to be told by a Doctor that she was not going to come out and to ring for an ambulance. Made me feel guilty as though I was wasting the hospitals time and resources when a simple check would have done by a local G.P.’

The overall quality of the service received was rated good or very good by 81% of respondents.
8. Housing 
It is the majority opinion of respondents that the 5 most important issues relating to housing that need to be dealt with to help prevent poor health are:

1. Damp homes

2. Cold, poorly heated homes
3.  Impact of anti-social behaviour

4. Defective gas or electrical appliances

5. Fire risk/hazards

When asked to tick five things that were considered to be most relevant to housing in Tamworth the following were selected most:

1.  The need for more investment for a cleaner and tidier neighbourhood

2. Physical condition of estates and local environment

3. Affordable homes for first time buyers

4. Availability of affordable housing to rent

5. Availability of aids and adaptations for vulnerable people 

‘Lots of areas where house/gardens are un-kept.. Lots of scruffy areas around town and district’

‘I'm concerned for 1st time buyers these days they have to have a high wage or 2 wages together coming in to buy a home’
Over half of respondents, 53%, felt very safe or fairly safe when outside in their local area after dark. This increases to 89% of respondents feeling very safe or fairly safe when outside in their local area during the day. 
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The age of the respondent didn’t tend to affect how safe or unsafe they felt. Respondents living on estates or living in deprived areas tended to feel more unsafe than those living in affluent areas.
9. Communications 
Half of respondents have used the Tamworth Borough Council website, although 73% have access to the internet. Respondents mainly use the website to look for local news and events and find information on services. 
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A high number of respondents that could not find what they wanted on the internet were looking for information on services. 
‘Sometime a bit tricky to find information, but with a bit of 'digging' items can be found’
‘need to put housing and benefits online’
‘Sometimes confusing to navigate - i.e. some information on services is not where you might expect it to be.  There is an assumption that the public knows which department certain services come within’
‘Difficult to find details of certain services’
Many respondents thought the website was very good and it met their needs. It is evident from the comments that the website needs to be easier to use. 
‘better, more simpler menu’

Comments also show that respondents feel that the information on the website is often out-of-date and contact information should be easier to find. 
Almost half of respondents were satisfied or very satisfied with Talkback. 4% of respondents were dissatisfied with talkback. 
‘I don’t think that there is any need for this publication. It is squandering ratepayer’s money, and this is money which could be put to better use within the community’ 

‘It is used too much as a PR and photo opportunity for councillors instead of being used to inform residents. I often ask residents if they use all the contact details it contains. They usually reply 'No' saying they aren't interested in photos/articles about what a good job the councillors are doing’

10. Facilities 

Nearly 3 quarters of respondents were satisfied or very satisfied with shopping at Ventura while only 33% are satisfied or very satisfied with high street shopping. 
	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied 

	Ventura Shopping
Ventura restaurants
Ventura cafes
High Street shopping
Town Centre pubs
Town Centre restaurants
Town Centre cafes 
	15.7%

5.0%
6.4%

2.5%

2.6%

3.0%

2.9%
	59.0%
22.0%

29.9%

30.9%

25.3%

37.4%

47.8%


	8.6%
51.0%

49.0%

13.2%

51.5%

42.9%

39.5%
	13.8%
17.0%

12.3%

38.7%

13.4%

11.3%

6.8%


	2.9%
5.0%

2.5%

14.7%

7.2%

5.4%

2.9%


	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied

	Ventura
Tamworth Town Centre
	13.4%
2.4%
	53.6%
39.3%
	16.7%
15.0%
	12.4%
28.6%
	3.8%
14.6%


Respondents that were very dissatisfied with shopping at Ventura were predominantly male between the ages of 45 – 64. Over half of respondents were dissatisfied or very dissatisfied with high street shopping. 
When asked overall how satisfied or dissatisfied are you with the facilities at Ventura and the Town Centre the majority of respondents were dissatisfied or very dissatisfied with the town centre and satisfied or very satisfied with Ventura. 
 Overall, over half of all respondents are very satisfied or satisfied with the heritage and entertainment attractions within Tamworth. 
	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied 
	N/A

	Assembly Rooms

Tamworth Castle

Tamworth Castle grounds

Tamworth Town Hall

St Editha’s Church

Snowdome

Drayton Manor Park

Outdoor Events

Odeon Cinema

Strykers bowling alley
	10.2%

11.7%

20.2%

4.9%

14.1%

8.4%
11.8%

6.5%

8.4%

6.9%


	50.5%

57.6%

59.6%

32.0%

44.7%

40.4%

38.7%

33.0%

45.5%

40.7%
	16.0%

16.6%

12.0%

36.5%

24.8%

24.1%

25.5%

39.0%

27.7%

32.8%
	2.4%

2.4%

3.8%
2.0%

1.5%

5.9%

2.0%

3.5%

4.5%

2.5%
	0.5%

0.5%

0.5%

0.5%

0.5%

3.9%

5.4%

2.0%

1.0%

1.5%
	20.4%

11.2%

3.8%

24.1%

14.6%

17.2%

16.7%

16.0%

12.9%

15.7%


	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied

	Heritage attractions within Tamworth
Entertainment attractions within Tamworth 
	8.7%

5.8%
	54.9%
45.9%
	28.6%
37.2%
	6.3%
9.7%
	1.5%
1.4%


11. Customer Services

Overall the majority of respondents were very satisfied or satisfied with the customer services they received when they contact Tamworth Borough Council. From the respondents that were neither satisfied nor dissatisfied; customer services had the highest number with 38%
Of those that were dissatisfied or very dissatisfied; waste management, followed by Health and Regulatory Service had the highest levels of dissatisfaction. Only 3 people indicated that they were dissatisfied or very dissatisfied with the service they received. It is also important to note that Customer Services, Waste Management and Environmental Health and Regulatory Services were contacted most by citizen panel members so, inevitable, will have a high dissatisfaction rate. 
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19.3%
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The majority of respondents would want to contact the Council by phone, in person, by email and via the internet. Though, when they contacted the Council 62% did it by phone compared to the 23% that contacted us face to face and 6% that used the website.  
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Say it online
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7.4%
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1.9%
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38.0%
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75.0%

2.8%
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12. Results 
	
	12.1 Benefits


	1.
	If you needed to, would you make an electronic claim for housing benefit/council tax benefit?

	
	Yes

	  117 (57.4%)
	No

	  87 (42.6%)


	2.
	Do you use the benefits service?

	
	Yes

	  39 (18.8%)
	No 

	  168 (81.2%)


	3.
	Have you found the recently sent out benefit letter easier to read? 

	
	Yes

	  15 (42.9%)
	I haven’t received a letter

	  17 (48.6%)

	
	No

	  3 (8.6%)
	
	

	
	If you haven’t found the letter easier to read please tell us why. 

	
	  5 (100.0%)


If you haven’t found the letter easier to read please tell us why. 

· please email me for my views on benefits

· I would like letter to state ‘the amount payable each week/month is £...’
· I find it too complicated. Too much paperwork

· Too many pages asking similar questions. Could be shortened dramatically

	
	12.2 Tamworth Castle


	4.
	Are you aware that Tamworth Castle runs an extensive evening and daytime events programme? 

	
	Yes

	  121 (57.3%)
	No

	  90 (42.7%)


	5.
	If you wanted to find out about Tamworth Castle or any events, how would you go about it? (tick all that apply)

	
	Tamworth Castle website

	  102 (48.6%)
	Phone Tamworth Castle

	  39 (18.6%)

	
	Tamworth Castle Facebook page

	  10 (4.8%)
	Phone Tamworth Borough Council

	  26 (12.4%)

	
	Tamworth Tourist Information Centre

	  165 (78.6%)
	I would not know how to find this out 

	  4 (1.9%)


	6.
	Do you have a Tamworth Castle events guide?

	
	Yes, I have one

	  27 (12.8%)
	No

	  157 (74.4%)

	
	Yes, I have seen one

	  27 (12.8%)
	
	

	
	If yes, how did you receive it? 

	
	  16 (100.0%)


If yes, how did you receive this? 

· Post

· Tourist Information Centre 

	7.
	Where in Tamworth would be the most convenient place for you to get a Tamworth Castle events guide from? (tick all that apply)

	
	Tamworth Tourist Information Centre

	  175 (83.7%)
	Tamworth Castle Facebook page

	  8 (3.8%)

	
	Tamworth Castle

	  59 (28.2%)
	Marmion House

	  56 (26.8%)

	
	Tamworth Castle website

	  72 (34.4%)
	Other

	  8 (3.8%)

	
	Other, please specify 

	
	  8 (100.0%)


If other, please specify. 
· Local newspaper

· Ankerside, Ventura or Supermarket

· other shops or public places such as train station which is where I got my copy

· Library

	
	12.3 Environmental Health and Regulatory Services


	8.
	Which of the following services do you think the Environmental Health and Regulatory Service provides? (tick all that apply)

	
	Animal and pest control

	  187 (89.5%)
	Food safety and control of infectious diseases

	  163 (78.0%)

	
	Air quality and services related to contaminated land

	  141 (67.5%)
	Taxi regulations

	  81 (38.8%)

	
	Noise and nuisance control

	  178 (85.2%)
	Licensing of alcohol and public entertainment

	  103 (49.3%)

	
	Health and safety services

	  150 (71.8%)
	Travellers

	  96 (45.9%)

	
	Drainage control

	  124 (59.3%)
	
	


	9.
	Have you used any of the below services? (tick all that apply)

	
	Animal and pest control

	  56 (27.5%)
	Food safety and control of infectious diseases

	  3 (1.5%)

	
	Air quality and services related to contaminated land

	  1 (0.5%)
	Taxi regulations

	  2 (1.0%)

	
	Noise and nuisance control

	  29 (14.2%)
	Licensing of alcohol and public entertainment

	  0 (0.0%)

	
	Health and safety services

	  5 (2.5%)
	Travellers

	  2 (1.0%)

	
	Drainage control

	  12 (5.9%)
	I have not used any of these services

	  120 (58.8%)


	10.
	Where have you seen these services advertised? (tick all that apply)

	
	Open House

	  13 (6.2%)
	I have not seen these services advertised

	  129 (61.7%)

	
	Tamworth Borough Council website

	  37 (17.7%)
	Other

	  14 (6.7%)

	
	Talkback

	  38 (18.2%)
	
	

	
	Other, please specify

	
	  13 (100.0%)


Other, please specify

· I work for another LA – know what we do

· TBC

· just know of these

· YELLO PAGES/PHONE BOOK

· Yellow Pages. TBC Page

· I used to work for an Environmental Health Dept so only know some of their functions from experience

· Our local residents association. The Councillors attend and give information

· Annual Council Tax information

· work for another council

· Phoned Council

· Phone Council

· Word of mouth from other tenant in out block

	11.
	Where would you want to find information on the services provided by Environmental Health and Regulatory Services? (tick all that apply)

	
	Open House

	  16 (7.6%)
	Tamworth Borough Council website

	  114 (54.0%)

	
	Talkback

	  47 (22.3%)
	Phone Tamworth Borough Council

	  112 (53.1%)

	
	Tamworth Herald

	  102 (48.3%)
	Other

	  11 (5.2%)

	
	If other, please specify 

	
	  8 (100.0%)


If other, please specify 

· through the post

· Relevant services openly advertised in Marmion House with leaflets, website, phone no’s
· Yellow Pages

· Marmion House

· Place of work

· Library

	12.
	From the list of Environmental Health Services below, please tick the THREE services that you feel are the most important.  

	
	Animal and pest control

	  107 (50.5%)
	Control of infectious diseases

	  77 (36.3%)

	
	Air quality and services related to contaminated land

	  41 (19.3%)
	Taxis (Hackney Carriage and private hire)

	  3 (1.4%)

	
	Noise and nuisance control

	  133 (62.7%)
	Issuing of licences for public entertainment

	  10 (4.7%)

	
	Health and safety services (visits to ensure health and safety at work)

	  49 (23.1%)
	Issuing of licences for sale and supply of alcohol

	  30 (14.2%)

	
	Drainage control

	  43 (20.3%)
	Travellers

	  34 (16.0%)

	
	Food safety

	  107 (50.5%)
	
	


	
	12.4 Health and Safety at work


	13.
	What do you think about health and safety in Tamworth businesses? 

	
	Very good
	Good
	Neither good nor bad
	Bad
	Very bad 
	Don’t know

	
	  4 (1.9%)
	  71 (33.3%)
	  62 (29.1%)
	  7 (3.3%)
	  2 (0.9%)
	  67 (31.5%)


	14.
	If you or a member of your family had an accident at work or a health and safety complaint about work which of the following do you think is the most appropriate response for Tamworth Borough Council to take? (all complaints are dealt with in confidence)  

	
	Let the employer know a complaint has been made only after the Council has spoken with the complainant and feel there is grounds for their complaint

	  101 (49.0%)
	Let the employer know a complaint has been made at the stage where legal action could be taken

	  17 (8.3%)

	
	Let the employer know about the complaint before doing anything else

	  62 (30.1%)
	Don’t know

	  26 (12.6%)


	15.
	What do you think about the safety standards (for example, tripping hazards on floors or equipment stored safely) at the following business types? 

	
	
	Excellent
	Good
	Average
	Poor
	Don’t know

	
	Private health clubs
	  11 (5.5%)
	  47 (23.5%)
	  24 (12.0%)
	  6 (3.0%)
	  112 (56.0%)

	
	Tyre and exhaust fitting firms
	  8 (4.0%)
	  67 (33.2%)
	  48 (23.8%)
	  15 (7.4%)
	  64 (31.7%)

	
	Shops (other than supermarkets)
	  8 (3.8%)
	  91 (43.8%)
	  86 (41.3%)
	  9 (4.3%)
	  14 (6.7%)

	
	Public houses/Nightclubs
	  4 (2.0%)
	  63 (31.5%)
	  58 (29.0%)
	  18 (9.0%)
	  57 (28.5%)

	
	Supermarkets           
	  21 (10.0%)
	  108 (51.4%)
	  60 (28.6%)
	  11 (5.2%)
	  10 (4.8%)


	
	12.5 Littering and dog fouling


	16.
	Are the following statements true or false? 

	
	
	True
	False
	Don’t know

	
	Dog foul can be disposed of in a dog waste bin or a normal litter bin?
	  112 (53.1%)
	  81 (38.4%)
	  18 (8.5%)

	
	It is ok to leave dog foul on the side of a pathway in a plastic bag? 
	  2 (0.9%)
	  208 (98.1%)
	  2 (0.9%)

	
	It is the responsibility of the dog owner or the person in charge of the dog to clear up any dog foul left by their dog? 
	  212 (99.5%)
	  1 (0.5%)
	  0 (0.0%)

	
	People who do not clear up dog foul left by their dog can be fined or face prosecution in court?
	  207 (97.2%)
	  2 (0.9%)
	  4 (1.9%)

	
	People who litter can be fined or face prosecution in court?
	  207 (97.6%)
	  3 (1.4%)
	  2 (0.9%)

	
	Litter in public places can be reported to your local authority?
	  192 (91.4%)
	  2 (1.0%)
	  16 (7.6%)

	
	Cigarette ends do not count as litter? 
	  10 (4.7%)
	  194 (91.9%)
	  7 (3.3%)


	17.
	If you saw someone littering, throwing litter out of a car or not clearing up after their dog would you know how to report it? 

	
	Yes

	  80 (37.6%)
	No

	  133 (62.4%)


	18.
	Please identify any areas in Tamworth where you think dog fouling and/or litter are a problem.

	
	  145 (100.0%)


· Please identify any areas in Tamworth where you think dog...

· Dog fouling – any open space Litter – A5 bypass does a good line in plastic bags

· Football/Playings Fields between Rene Road and the Amington Fields Estates

· Around Stoneydelph lakes/ pathways

· Dog fouling – footpath next to Millfield School and Canal

· All over. Centre of shopping in the town is good but everywhere I look on the out skirts of Tamworth I find it the biggest problem by far.

· Generally in Tamworth along the public walkways there is a dog fouling and litter problem.  The castle grounds at the end of a sunny day tend to be very strewn with litter.

· Dog fouling: Bolehall gully from Ashdale Road to Amington Road is so bad that the local residents refer to it as Poo Alley! Dog fouling: Bamford Street, Glascote Litter: along the canal where it goes under Glascote Road         Amington Road on the side of the road just before the hump pack bridge over the canal when driving towards Amington from town

· Tame Meadow (Oxbridge Way) especially around area to central bridge and on the surrounding area

· Litter – just about everywhere! Dog fouling – many public parks & open spaces.

· On Park Farm Estate

· Litter problem around the car park Odeon ( this causing a large rat problem ) all approach roads in to the Borough could do with a intensive sweep including all kerbside by roundabouts

· QEMS Sports Field

· Everywhere!3

· Canal Paths

· Litter problem around Holwick Footpath running alongside towards lakes and up towards Polesworth market on bank holidays. Dog fouling sometimes around Dales School.

· Canal Towpaths

· All over the place.

· MacGregor Park / Thomas Street

· The estate on which I live dog mess is a big problem. I recently had a bag of dog poo placed in my black bin as it is on our drive and accessible. When challenged the man seemed to think it was entirely acceptable to do this as it was in a bag!! I rang the council to ask if locks were available to us to be told NO. We do not have a pet of our own so I was naturally cross. I feel this problem needs addressing.

· Stoneydelph

· Stoneydelph Lakes, Belgrave lakes

· Belgrave cycle paths nr St Gabriel’s School

· Where I live in Amington dog foul can be found in the gullies that actually goes through Ridgewood rise and can be found outside the shops also. I think cameras ought to be installed in these areas and dog owners be fined if caught on camera not cleaning the mess up.

· Dog fouling a large problem on Wigginton Road, Tamworth especially between Kensington Drive and Chestnut Avenue. Also in hedgerow opposite Mair Court there is a litter problem.

· Canal Towpath

· Wilnecote

· Caledonian shops town centre

· So many! Litter mainly – hotspots are schools and surrounding areas, same for takeaways, main walk routes in and out of town, Ventura Park – MacDonald’s at times, within established hedgerows/ bushes

· REAR OF MERCIA CLOSE RUNNING DOWN SIDE OF RAILWAY,THIS AREA USED TO BE LOOKED AFTER BY THE COUNCIL IT IS NOW A TIP AND VERY MESSY AND DOG OWNERS USE IT AS A TOILET FOR THEIR DOGS

· The complete Tamworth area, you can not walk on any paths in Tamworth with out seeing these problems, the Tamworth area is becoming a tip, no body seems to care or take any pride in the town in which they live in.

· Litter is particularly bad near QEMS, upper and lower gungate and areas near the school, this area of the town needs clearing of litter much more often and school children need educating on keeping the area litter free. The graffiti on the bridge at upper gungate is very bad, and has been reported several times but no action taken. This area of the town has deteriorated over the last few years.

· Almost any public footpath you care to name

· The football field in Bolehall off Rene Road

· Sheepcote Lane

· Corner cannins road/sheepcote lane

· Ludgate St. Alley way leading to orchard St. Hospital St. Barbra St.

· Considerable fouling around the corner of Chiltern road and the B5000. Also the walkways through my estate are used as dog toilets every day.
· Entire length of the Amington and Glascote Road where there are few bins provided. 2. MacGregor Park where vandalism to bins results in no bins available. 3. From the Arches to the area in the middle of The Egg where youths gather to drink and set fire to any bins provided. 4. Alleyway from Glascote Road to Canning Road.

· Side roads/thru roads. From one estate to another

· Old Hedging Lane Dosthill

· On the path from the bottom of Sudley, Dosthill to Fazeley Bridge – Old A5 (Watling St)

· Litter: Gulley between Ridgewood Rise and Sharpe Street. Neville St – Glascote – New St and School St also Argyle St (Glascote – main road junction) Under Railway Bridge – Bolehall Rd – towards Egg. Side Canal Bridge Bolehall (footpath). Dog fouling – footpath around the green (Amington)

· Tamworth Park

· Oxbridge Way – Bridge over river Tame

· Litter and dog foul Wilnecote brook.dam

· Fairly general in and out of town

· Parks, any grass areas e.g. Grass area to the side of whiting. I live in whiting, have a dog, my dog fouls in my back garden. It is cleared up straight away. I take her on the park to exercise only. But the green at the bottom of our road and to the side is used all the time for people to let there dogs foul. It is supposed to be a play area.

· Pathways around 
azele green school

· Glascote Heath on open land and on footpaths which I have reported but nothing ever seems to be done or prosecute and catch the people responsible

· Dog fouling in all public grassed areas and parks of Tamworth. Litter problems in MacGregor Park and Tameside grassed area by Ladybank Bridge. Alcohol empties especially during the weekends.

· Gully between Heathfield’s Infants school and Wilnecote High School. There is a double fence and the litter collects between the two fences and is difficult to remove.  The whole of the Tinkers Green Estate is periodically covered in litter.

· The Leys: Barbara Street and especially Orchard Street and the alley way between them, Town Centre (especially after market days), parts of Amington Heath (Kerria)

· WIGGINGTON PARK AND NEAR COTON GREEN PRIMARY SCHOOL. I DID REPORT THE SCHOOL AREA LITTER PROBLEMS TO YOU AND COTON GREEN AND RAWLETT SCHOOL.AN ASSEMBLY WAS HELD AT COTON GREEN SCHOOL AND ONE OF THE STREET WARDENS ATTENDED TO GIVE A TALK TO THE CHILDREN ABOUT LITTER.WE WERE PROMISED A LITTER PICKING SESION TO INVOLVE THE CHILDREN BUT THAT HAS NOT HAPPENED YET. I AM AWARE OF A LITTER PICK AT THE PARK THIS SUNDAY 11/7.

· Glascote Park near the Arches where, particularly if there is a fair etc. people will buy food and walk through the Park and throw empty cans, packaging etc on the floor.  I did request a bin some time ago and one was placed at the entrance to the Park by the Arches, but a more appropriate place might be near the bench (or what remains of it) as this appears to be where most rubbish is left.

· The one that comes to mind immediately is the pathway from Green Lane that goes to the lakes at Belgrave.  Around Lothersdale particularly there is usually a great deal of litter and in the wooded areas along the way.  Also the pathway that crosses Malham Road and goes to Stoneydelph shops is often very bad.    Dog fouling is not so prevalent there, but it is quite an issue along Green Lane, but I do think there is a county problem there, as it is the boundary between Warwickshire and Staffordshire.  It’s also very full of litter along its entire length.

· Bancroft play area close to Marlborough Way

· Dog shit alley opposite St Johns Club

· the Leys very bad

· On A5 bypass

· Outside of fast food points and once people have eaten these good they dump them further down the roads. I class chewing gum as litter (I wish I could ban it) Spotty surface all over Tamworth town. Outside and slightly further a field of our schools and colleges.

· School children from Wilnecote high school leave litter from Shelton street chip shop all over the place. They seem immune from punishment as it happens everyday.

· Litter – Lanes around Stoneydelph e.g. Stoneydelph Lane Dog fouling – Same area

· Tamworth Moors and Ankerside football pitches

· Corporation Street – Litter

· Litter – along the bridge leading from Lichfield Rd to island on Bonehill Rd

· Litter bins in Victoria Road Dog mess in general

· Various places, my street being one of them

· Any grassed areas. Areas near a school. Litter is a problem in George Street especially on market days. Market traders should be made to clear up from themselves

· Litter, town centre

· Fly Tipping happens regularly under the stairwell of the flats – 29 to 31 Hayle

· Litter is a constant problem almost everywhere. The collective responsibility of all needs highlighting/addressing – Litter wardens could help to raise this issue and encourage people to pick up their own litter (Castle Grounds after a sunny day looks like Glastonbury!) Also penalties should be a real threat

· The moor at Bolehall
· Everywhere in Tamworth and surrounding areas

· Most places. Amington. Town

· Glascote road between Dumolas Lane and Sheepcote Island

· On Riverside, the area is littered with dog fouling.  There needs to be more bins provided

· the pathway at the rear of houses from Chilton road to the B5000

· Wigginton Park

· Wigginton Park is terrible for both litter and dog foul.  (I was part of the group who carried out a litter pick from the rugby club at the weekend, we found dog mess, dirty nappies in the bushes, a bed frame, loads of empty beer cans, and worst of all there were used needles and drug use items, along with many many bags of rubbish)

· Underpass at bottom of Kettlebrook Road through to castle grounds and grassed areas by it. This is due to dog owners who exercise their pets in this area and anti social behaviour in the underpass at any time of day or night

· Where do you want me to start?  The A5 Watling Street is constantly littered as is Ninefoot Park Wilnecote.  The A5 bypass has litter strewn all the embankment not a very good image for the town I don’t think.  From Morrisons supermarket to Belgrave and Wilnecote School is littered from school kids buying lunch and using the street as a bin Ninefoot Park is full of litter from kids playing football and leaving water bottles etc on the park.  There are not enough litter bins or dog waste bins as you will see if you try and walk on the grass over there

· Bolehall Park.  Castle Pleasure Grounds at certain times.

· Glascote Village Streets (area around St George’s way

· I am constantly cleaning up litter left by people outside my house. The whole of Tamworth has a litter problem. The old castle gatehouse is often full of rubbish left by litter louts and looks a disgrace especially as it really should be a tourist attraction with its connection to the castle. Also the new A5 is always strewn with disgusting amounts of litter on the verges. It beggars belief that people can be so irresponsible and uncaring, so many just throw it down or out of their cars for someone else to have to pick up without caring two hoots.

· Along the canal, the canal boats let their dogs run around the paths and also leave their rubbish it’s disgusting

· Outside of public houses. Argyle Street

· Woodlands School, Canning Road. Bolehall Bridge. Argyle Street

· Lichfield road (in verges) Tamworth Park

· MacGregor Park

· Leyfields

· Cats!! Both front and back gardens. Where should it be put after I get it up the bins smell especially in this heat?

· Thomas Street

· Canal walk ways – fouling and litter. Pathways Amington arch. Children’s play areas.

· Dog fouling is a problem along the canal from Amington towards the Marina at Alvecote. Litter is sometimes a problem on the open area between the canal and Amington Fields estate.

· Too many to list it is a terrible problem in the Tamworth area not enough people are prosecuted for it.  The cigarette ends thrown down around the bus stops in Town are numerous I’m sure a few prosecutions would give people food for thought.  We are proud of our Town and think the Council do a great job under difficult circumstances but there is a long way to go.

· McGregor Park ~ Canal Towpath ~ Kettlebrook area ~ Town centre for litter in general. Where litter bins are rarely emptied & overflow as people become more frustrated in trying to place litter into the bin!!

· anywhere on the grass, people just don’t bother because they probably think it’s ok to leave it there because it is only grass

· Bolehall in general but especially on route to the moor

· Litter at the top of Alexander Mews stuck in the hedges

· Lakes between Belgrave and Stoneydelph (Linear)?

· Town Centre – Victoria road bus stops

· Wilnecote peel drive estate, zig zag path and hedging lane

· Offa Drive: Litter frequently in front of flats on approach to station from upper Gungate. Most of it appears to be thrown from cars but also dropped cans, bottles, food waste. Which is also in upper gungate and Salters Lane

· Back alley of Mendip way and Stoneydelph lane starting top of Mendip way down to Belgrave lakes

· Local Pathways round Stoneydelph

· CASTLE GROUNDS ESP IN SUMMER EVENINGS PAVEMENTS NEAR SCHOOLS

· Outside Kangs Supermarket, and adjacent to the allotments.

· Litter Wiggington Park, anywhere out of sight, i.e. Lichfield Road Industrial estate

· Wiggington Park

· Verges of most roads

· Deltic football pitches where I regularly walk my dog. Lots of dog mess and litter, particularly glass, I don’t think there are anywhere near enough bins for dog waste of any general waste

· St. Mary’s Way Shops and Park

· Outside food outlets. Park areas where youths gather to party

· Castle Grounds (lots of litter during the summer)

· All the underpasses are constantly littered up or not cleaned at any regular weeks. I recently witnessed a small boy on the way to school (5/6yrs) with mum and fell onto glass from broken bottles to which had been there several weeks

· Canal areas

· Wiggington Park (Dog fouling) Outside some public houses where people congregate to smoke and receptacle for cigarette ends aren’t big enough

· Canal Towpaths between ‘the gate’ public house Amington and Hodge Lane Bridge Amington. Path by Hodge Lane Nature Reserve Amington

· Fouling in streets, alleyways (see Ridgewood Rise) and parks and common land

· Litter thrown in rivers in Tamworth

· Masefield Drive, Leyfields. Town Centre

· Orchard Street

· Around Marmion and Millfields primary Schools. Canals. Parks and grassed areas. Colbourne road 
azeley and Sutton Avenue 
azeley. Dog s**t alley in the leys (always known it as that)

· The whole town – particularly youngsters in the castle grounds and especially the new enclosed skate park which is a disgrace

· Litter on slip roads around Asda. Dog Foul on walkway through Glascote Recreation Ground between Glascote Rd and Canning Rd

· Litter – approaches to by-pass by Asda as you go on to by-pass heading towards M42

· Alleyway between axon Close and Overwoods Road is used by school children and is nearly always covered in dog mess and broken bottles

· Stoneydelph footpaths and grass

· Underpass to bowling alley

· Just about everywhere

· none

· Sheepcote Lane, Davis Road, Saint Georges Way

· Ninefoot Lane football playing field Belgrave
· Public Footpath at the bottom of Jonkel Avenue to Overwoods Road by Sandyback public house. Any grass verge!

· All areas mainly Bolehall it’s everywhere and shockingly by the school

· The bottom part of Shannon on pavement before entering Birds Bush Road (on way to post box)

· Park areas – grasslands

· Additional bins would be appreciated around Linear/Kettlebrook lake area (fireproof ones, of course)

· Amington Road around the Tesco express area

· Church yard in Tamworth Town Centre

· Neville St Glascote

· Wiggington Park. There are no bins other than dog foul. The grass gets too long for owners to be able to see it to pick it up

· Tamworth Castle

· Kettlebrook Rd. (South)

· Canal towpaths

	
	12.6 Health and Social Care 


	
	Health and Social Care services is a way to describe the services that are available to keep you well. This might include your local doctor, chemist or dentist. It might be health visitors or community nurses. It could be any care you need at a hospital or clinic. It could also include day centres, care homes and nursing homes. 


	19.
	Think about the last time you used a health or social care service. Which services was it? 

	
	Day care

	  0 (0.0%)
	Hospital – Out Patient

	  35 (16.6%)

	
	Respite care

	  1 (0.5%)
	Hospital – In patient

	  8 (3.8%)

	
	Special needs

	  0 (0.0%)
	Physiotherapist

	  2 (0.9%)

	
	Nursing homes

	  0 (0.0%)
	Sexual Health

	  0 (0.0%)

	
	Occupational therapy

	  2 (0.9%)
	Family Planning

	  1 (0.5%)

	
	Substance misuse

	  0 (0.0%)
	Maternity

	  1 (0.5%)

	
	Family support

	  0 (0.0%)
	Weight loss

	  2 (0.9%)

	
	Doctor

	  121 (57.3%)
	Stop smoking

	  1 (0.5%)

	
	Dentist

	  30 (14.2%)
	Other

	  7 (3.3%)

	
	If other, please specify 

	
	  7 (100.0%)


If other, please specify. 

· Chemist

· Diabetic Clinic

· Doctors out of hours service

· Blood donation 

	20.
	Where was this service? 

	
	  186 (100.0%)


Where was this service? 

Robert Peel

Tamworth Town Centre

Salters Lane, Tamworth

Laurel House Surgery, Albert Road

Lichfield

Aldergate medical practice

Tamworth Dental Practice

Upper gun gate

Good Hope

Amington

The Mount, Salters Lane

Albert Road, Tamworth

Lower Gungate – Distinctive Dentistry

St. Mary Way Amington

Amington Surgery

Tamworth Health Centre

Stonydelph Health Centre

Vantage Chemist

Robert Peel Hospital

Parson Street

Goodhope

Wilnecote

Stonydelph Dentist

Dosthill valley

Tamworth Health Centre

Kingsbury

The Mount

Brotherton & Brickett Lichfield Street

Dosthill Valley Dental Practice

Water Orton

Burton on Trent

The peel medical practice

Stoneydelph Health Centre

Medical Practice

Edward Court Community Lounge

Asda

Tamworth Borough Council

Tamworth Health Centre – Hospital Street

Glascote heath practice

Stonydelph Health Centre

Not in the Tamworth Area

Emergency at Sir Robert Peel

Samuel Johnson Hospital

Good Hope, Selly Oak, QE.

Assembly Rooms

Glascote dentist

Tri-Links Glascote Surgery

Bell corner health centre

Balfour

Lichfield Street

Ellerbeck Health Centre

Cadogen Rd, Dosthill

Evergreen Care Home for family member

Stonydelph Drs & Dentist. Burton Hospital

Crown Medical Practice

Peel Medical Centre

Chemist (vantage on Hospital Street)

	21.
	Did you find it easy to get there? 

	
	Yes

	  188 (91.7%)
	
	No

	  17 (8.3%)
	


	22.
	If you did not find it easy to get there was this due to?

	
	Transport

	  8 (50.0%)
	
	Time of appointment

	  4 (25.0%)
	

	
	Cost

	  6 (37.5%)
	
	Other

	  7 (43.8%)
	

	
	Child care

	  0 (0.0%)
	
	
	
	

	
	If other, please specify

	
	  7 (100.0%)


If other, please specify

· Cost of parking

· Doctor refusing to come out and instead was told to ring an ambulance

· Parking

· Hospital – car provided. Drs & Dentist _ I have to walk but suffer with severe pain from hip, back, shoulder every yard/ft; I cannot afford buses (applied for pass to no avail) so 45 mins walk, which used to take me 10 minutes

· Burton Trip was not easy

· Parking charges and unable to use bus passes for early appointments

· I am registered disabled, use wheelchair

	23.
	Did you have to wait long to be given an appointment?

	
	Yes

	  24 (12.0%)
	No

	  176 (88.0%)


	24.
	Did you have to wait long to be seen on the day?

	
	Yes

	  19 (9.5%)
	No

	  180 (90.5%)


	25.
	Do you have a disability?

	
	Yes

	  53 (25.7%)
	No

	  153 (74.3%)

	
	If yes, what is your disability? 

	
	  49 (100.0%)


	26.
	Did you feel you were treated with dignity and respect by the people you came into contact with?

	
	Yes

	  189 (93.6%)
	No

	  13 (6.4%)

	
	If no, please explain why

	
	  4 (100.0%)


If no, please explain why

· Receptionist can be inpatient and unsympathetic

· I was unable to walk without pain and could not sit down to be told by a Doctor that she was not going to come out and to ring for an ambulance. Made me feel guilty as though I was wasting the hospitals time and resources when a simple check would of done by a local G.P.

· Receptionists at doctors were rude and asked questions regarding why the appointment was being made and whether it was important

· My dental pain was disregarded even though I reported blurred vision and seeing stars and was told the only person that could help was my dentist. I told the nurses I had just passed my driving test and was worried about driving they said there was nothing they could do.

	27.
	How would you rate the overall quality of the service you received? 

	
	Very good
	Good
	Satisfactory
	Poor
	Very poor

	
	  97 (47.1%)
	  70 (34.0%)
	  31 (15.0%)
	  6 (2.9%)
	  2 (1.0%)

	
	
	
	
	
	


	
	12.7 Housing


	28.
	In your opinion, what are the most important issues relating to housing that need to be dealt with in order to help prevent poor health? Please look at the list below and tick which FIVE things are most important to you. 

	
	Cold, poorly heated homes

	  138 (66.7%)
	Impact of anti-social behaviour

	  137 (66.2%)

	
	Damp homes

	  139 (67.1%)
	Fear of loss of home (repossession etc)

	  44 (21.3%)

	
	Living in overcrowded housing

	  30 (14.5%)
	Becoming homeless

	  35 (16.9%)

	
	Presence of asbestos in the property

	  76 (36.7%)
	Living in appropriate housing to meet your needs

	  28 (13.5%)

	
	Defective gas or electrical appliances

	  128 (61.8%)
	Living in temporary accommodation

	  11 (5.3%)

	
	Poor home security

	  30 (14.5%)
	Housing poorly maintained

	  77 (37.2%)

	
	Poorly lit homes

	  13 (6.3%)
	Problems with landlord or mortgage lender

	  20 (9.7%)

	
	Fire risk/hazards

	  85 (41.1%)
	Other

	  6 (2.9%)

	
	Increased likelihood of falls

	  17 (8.2%)
	
	

	
	Other, please specify

	
	  6 (100.0%)


Other, please specify

· No feeling of a community. Neighbours who don’t know each other’s names and never speak to anyone.

· It is absolutely disgusting that families with very young children are put in upstairs maisonettes on Tinkers Green. There are families up there with three very young children and babies. How are they supposed to drag a pram down three flights of concrete stairs and help two toddlers down at the same time? I am the manager of the local pre-school and being upstairs with no garden has a big impact on the children’s behaviour through no fault of theirs and in many cases the parents. It is about time that someone faced up to the fact that a top floor maisonette is no place for families and young children. I suggest the housing manager visits a few of them and tries out getting the children down the stairs, maybe then they may show some sympathy to these families. It is SHAMEFULL.

· All of these things are very important. Suffering any of these would have a very negative impact

· No safe back door step. No safety rails. I have already had falls. One causing a torn muscle in right knee.

· Lack of control on thugs, drunks and idiots on estates

· Waste disposal. Not sufficient area to take our household and other rubbish away, as only collected once a fortnight

	29.
	Look at the list of housing issues below, can you please tick FIVE things you consider to be most relevant to housing in Tamworth.

	
	The need for more investment for a cleaner and tidier neighbourhood 

	  104 (50.2%)
	Repairs and maintenance of private rented housing

	  23 (11.1%)

	
	The quality of housing generally

	  45 (21.7%)
	Repairs and maintenance of owner occupied housing

	  25 (12.1%)

	
	The quality of housing available to rent

	  39 (18.8%)
	Availability of aids and adaptations for vulnerable people

	  63 (30.4%)

	
	The quality of housing available to buy

	  22 (10.6%)
	The types of housing available locally

	  38 (18.4%)

	
	Availability of affordable housing to rent

	  79 (38.2%)
	Private landlords accountable for their properties

	  57 (27.5%)

	
	Availability of affordable housing to buy

	  51 (24.6%)
	Physical condition of estates and local environment

	  95 (45.9%)

	
	Affordable homes for first time buyers

	  88 (42.5%)
	The need for increased tenant and resident involvement

	  57 (27.5%)

	
	Homelessness

	  31 (15.0%)
	Don’t know

	  17 (8.2%)

	
	Availability of supported housing for vulnerable groups

	  51 (24.6%)
	None 

	  1 (0.5%)

	
	Repairs and maintenance of council housing

	  50 (24.2%)
	Other

	  6 (2.9%)

	
	Other, please specify 

	
	  6 (100.0%)


Other, please specify 

· People who are old need support when they own their homes it’s difficult and unfair

· More homes for the disabled, one level accommodation

· Too many empty private houses yet Council still allow building. The problems associated with indiscriminate building of houses with little infrastructure to support the excess of homes. Cars – less roads, traffic jams, risk to children

· Mixing of anti-social tenants with peace/law abiding residents

· There should be permanent removal of anti social families

· Safer pavements

	30.
	Are there any other issues that are important to you regarding housing and health in Tamworth?

	
	  39 (100.0%)


Are there any other issues that are important to you regarding housing and health in Tamworth?
· People who litter or do not look after their gardens need to be dealt with. Litter is a major health issue, and unkempt gardens can harbour vermin.

· no

· should use email as letters take too long to go back and forward

· Council tenants should be forced to take care of rented property, not left to abuse facilities

· The poor condition of roads within the Borough of Tamworth could be considered to be a health hazard with a view to personal injury either by impact with vehicles swerving to avoid potholes or pedestrians tripping, slipping or falling.

· Lack of communication/willingness to help; in some of the departments within the council – housing.

· A local hospital with the capability to treat serious illness e.g. Cancer, Heart Problems, and provide after care and support when recovering.

· A dog fouling warden perhaps?

· Need for more parking areas in residential areas due to more cars per family and accommodating visitors cars.

· YES GET RID OF THE Y.O.B. CULTER WE SHOULD BE SAFE TO GO OUT IN TOWN AT EVENINGS BUT WE DON’T

· Availability of care for elderly and entitlement for elderly aids.

· Too many new houses being built. Let’s Keep some grass to walk on and look at

· Older people need access to the countryside and good footpaths to walk on. Existing paths through fields etc are in poor condition

· Lots of areas where house – gardens are unkept. Even Council owned dwellings – should tenants not be made to keep house and garden tidy as part of their tenancy. Lots of scruffy areas around town and district.

· Pathways in Coton Green are in poor condition. Roads and pavements are being repaired but not inner pathways.

· I find the keeping of land clean and tidy has gone down over the last few years and wonder why

· Public health issue the smell and state of the stairwell coming down the side of Ankerside before the bridge leading onto the Castle grounds playing fields. It smells like a toilet, i feel the stairs should closed down and make people walk up the ramp.

· Councillors should make more of an effort to go into their patches and ask the residents what they want – not what the councillors’ want. I know of only two that are seen to do anything and they are from Wilnecote.

· The condition of many privately rented properties in Tamworth is a cause for concern e.g. in Barbara Street there are a number of rented properties whose exterior condition is poor due to tenants not maintaining them.  This has a knock-on effect in terms of attracting anti-social behaviour such as graffiti and littering (take a look numbers 14 and 12 as an example.  The council should do more to encourage private tenants to care for the external elements of their housing and perhaps make landlords accountable for ensuring this happens. What use is making Barbara Street part of a Conservation Area if nothing is done to ensure that the houses are clean, tidy and in good repair!

· I OBJECT TO 0844 TEL NO. AT MY DOCTORS AS THIS IS EXPENSIVE TO CALL TO MAKE AN APPOINTMENT ESPECIALLY WHEN MOST PEOPLE HAVE FREE MINUTES OR FREE LAND LINE CALLS ON THEIR PHONES, BUT THESE CALLS ARE NOT INCLUDED. THERE ARE SOME HOUSES IN COTON GREEN, PRIVATLEY OWNED BUT VERY RUN DOWN AND NOTHING IS DONE ABOUT THEM.THIS ENCOURAGES VERMIN, GRAFFITTI AND ANTI SOCIAL BEHAVIOUR

· Energy efficiency

· Not particularly, but there probably would be if I was in need of a place to live,

· Too many houses being sold to landlords who buy below selling price, hence bringing owners own price down

· Privately rented properties do not take any pride in the outside of the property they are renting, this should be part

· Yes we need more street lights, shrubs, bushes and trees, cut down more often than they are. More so where we live in Saffron Amington as we have a lot of problems

· People throwing their cigarettes about especially in hot weather. Cars parked on kerbs are difficult especially when you’re passing with push chairs or dogs it means walking round. Especially in westnerland close Tamworth

· The importance of keeping our green belt areas GREEN

· Rats on the increase – tenants need to keep grounds tidy and rubbish free – should be enforced
· I want ‘ bedroom house. Yes I do

· Police covering. No support for Offspings leading to trouble on estates. More action on estates i.e. facilities for growth

· Quantity of sheltered housing for people with special needs.

· Lack of a proper hospital. No diversity in housing design

· The large number of properties been used for multiple occupancy has had detrimental effect on local streets

· I’m concerned for 1st time buyers these days they have to have a high wage or 2 wages together coming in to buy a home compared to when I was younger about 25 years ago I could buy a home on £6000 a year

· Anti-social behaviour. We now have 2 people by me who still haven’t been evicted despite being arrested countless times.

· Drinking and smoking drugs on the streets needs to be dealt with! Children as young as 10 and younger should be at home at 12.30am not on the streets smashing bus shelters! Cat foul in the garden is a greater risk to health than dog foul!

· Condition of roads/pavements

· Much more consultation with tenants and a little more openness with tenants

	31.
	How safe or unsafe do you feel when outside in your local area after dark? 

	
	Very safe

	  22 (10.4%)
	Fairly unsafe

	  41 (19.3%)

	
	Fairly safe

	  91 (42.9%)
	Very unsafe

	  17 (8.0%)

	
	Neither safe nor unsafe

	  41 (19.3%)
	Don’t know

	  0 (0.0%)


	32.
	How safe or unsafe do you feel when outside in your local area during the day 

	
	Very safe

	  75 (35.4%)
	Fairly unsafe

	  9 (4.2%)

	
	Fairly safe

	  114 (53.8%)
	Very unsafe

	  1 (0.5%)

	
	Neither safe nor unsafe

	  13 (6.1%)
	Don’t know

	  0 (0.0%)


	
	12.8 Communications


	33.
	Do you have access to the internet?

	
	Yes

	  155 (73.5%)
	No

	  56 (26.5%)


	34.
	Do you have use or have access to a digital TV?

	
	Yes, I use a digital TV

	  170 (80.2%)
	No

	  12 (5.7%)

	
	Yes, I have access to a digital TV

	  30 (14.2%)
	
	


	35.
	Do you use or have you used the Tamworth Borough Council website?

	
	Yes 

	  107 (50.5%)
	No 

	  105 (49.5%)


	36.
	What were you using the website for? 

	
	Pay it online

	  8 (7.4%)
	Look for local news and events

	  41 (38.0%)

	
	Report it online

	  5 (4.6%)
	Search for jobs

	  19 (17.6%)

	
	Say it online

	  2 (1.9%)
	Find information on services

	  81 (75.0%)

	
	Contact us online

	  10 (9.3%)
	Other

	  3 (2.8%)

	
	Other, please specify 

	
	  2 (100.0%)


Other, please specify

· Checking on planning applications

· Info on schools

	37.
	Could you find what you wanted on the website?

	
	Yes

	  98 (90.7%)
	No

	  10 (9.3%)


	38.
	What did you dislike about the website?

	
	  41 (100.0%)


What did you dislike about the website?

· Just pushed me to Staffordshire without the message ‘this is provided by Staffs CC click here’  I know how 2 tier works others don’t

· Difficult to navigate to find what I was looking for

· Sometime a bit tricky to find information, but with a bit of ‘digging’ items can be found

· It was a little disjoint.

· Not as clear as one would like. I.e. not all the information is easily located so that in the end I emailed my question.

· need to put housing and benefits online

· Too long to find correct department

· A lack of clarity in showing the person or persons responsible for the various council activities.

· Nothing

· Not enough great images of Tamworth

· Not enough info on local events

· Last time I looked it was okay

· OCCASIONALLY CANNOT ACESS SOME OF THE DETAILS

· Very cluttered and to ‘pc’
· Occasionally the links to items do not respond. Sometimes information is out of date

· Hard to find what you want. Too much corporate jargon

· It was ok

· Sometimes confusing to navigate – i.e. some information on services is not where you might expect it to be.  There is an assumption that the public knows which department certain services come within.

· DON’T REMEMBER NOT LIKING ANYTHING

· It was a while ago, and I really cannot remember.

· Nothing

· Not enough information on events

· Nothing

· information wasn’t very clear

· n/a

· Difficult to find details of certain services

· It’s actually very good

· Not easy to navigate

· Poor ‘search’
· Nothing

· was somewhat difficult to find what I was looking for

· Over complicated to access everyday use pages such as paying Council Tax

· I haven’t been on there for quite some time now. sorry

· Very Big Site

· Nothing

· I felt the website was not very clear

· Planning application – detail very often not working

· Nothing. I’m very new to using a computer and had no difficulty

· Nothing

· Nothing it was good

· Nothing

	39.
	What improvements would you like to see? 

	
	  36 (100.0%)


What improvements would you like to see? 

· Better explanation of who does what

· Clearer menus

· More user friendly guides and resources... clearer from menus.

· nothing really

· A more logical layout and fewer hierarchical levels.

· When I go to look up the councillor how do I find my councillor when I do not know what ward I live in. It would be a good idea for a map of Tamworth showing/naming the wards so then I can look up my councillor. A more comprehensive list of benefits and their requirements. Not just a feed back page. I.e. a form that you can download and fill in.

· See above – more information like where the tip is and opening hours would go down well as I didn’t find it.

· as above

· Clearer site

· It should make it clearer who is responsible for the various council activities both the councillor and the civil servant. Where responsibility lies with the County Council, then the responsible person’s name, telephone number and email address should be clearly shown.

· None, the website gives adequate information and contact details.

· More great images of Tamworth

· more information on local events

· web site very good

· Don’t know

· SIMPLIFICATION

· Clear concise information. less B******t about local services etc

· Regular checks and updating of content

· Make it easier to navigate around. Less jargon

· Can’t think of any

· There needs to be a simple index of services under each alphabetical option e.g. I was trying to find who to contact to report weeds not being cleared around Exley Centre and couldn’t find it in the parks and open spaces section.  Also couldn’t find ‘refuse’ or ‘bin collection’. Sometimes it is useful to use common terms instead of formal terms (especially as a large proportion of Tamworth’s population has low level literacy.

· Buttons to increase the font size. I saw nothing about different languages or Brail etc

· See above

· None

· A list of places of worship

· None

· n/a

· Improved user interface

· better, more simpler menus

· Make it easy to complain about things and services we may not be happy with in the town and actually get some action e.g.  getting things put right that affect the whole community. Especially unsightly graffiti, litter, and anti social behaviour.

· Extend what’s already there

· better navigation

· Easier / more simple access

· Can’t think of any based on usage so far

· Improvements which are more user friendly

· None it was nice and easy to use

	40.
	How satisfied are you with the Tamworth Borough Council publication Talkback?

	
	Very satisfied
	Satisfied
	Neither satisfied nor dissatisfied
	Dissatisfied
	Very dissatisfied 
	I do not receive Talkback

	
	  11 (5.3%)
	  92 (44.2%)
	  78 (37.5%)
	  5 (2.4%)
	  4 (1.9%)
	  18 (8.7%)


	41.
	If you are dissatisfied or very dissatisfied with talkback please tell us why. 

	
	  18 (100.0%)


If you are dissatisfied or very dissatisfied with talkback please tell us why. 

· I think it is unnecessary, I think a lot of people would not read it. May be better to make it available at pick up points to save money.

· It could be seen as an unnecessary expense for the council.

· Seems a bit of a promotional aid for the council. Doesn’t deal with or encourage discussion about many things. Could do meaningful surveys area by area, e.g. litter, noise, road safety and conditions

· I CANNOT USUALLY GET INTO PART OF THE INFORMATION SENT AND HAVE TO HAVE IT SENT IN A DIFFERENT FORMAT

· It is used too much as a PR and photo opportunity for councillors instead of being used to inform residents. I chair a local PACT group and often ask residents if they use all the contact details it contains. They usually reply ‘No’ saying they aren’t interested in photos/articles about what a good job the councillors are doing.

· Mainly aimed at Council House Tenants instead of the whole Tamworth community

· I think it’s a waste of money putting this through people’s doors.  It goes straight in the recycling.  It would be more beneficial to keep residents updated through the Tamworth Herald and on the internet.

· Not much information

· We live on the outskirts of Amington and we never get any free papers or information

· Unnecessary publication in times of economic problems – a pure pr magazine written to put the Borough Council in good light.  Cost of writing, publication, printing and distribution not in any way recouped by advertising.

· Whilst some good things are achieved, so much is left undone e.g. There has been graffiti on the new gungate railway bridge for several months now, nothing has been done to get rid of it. I complained to street scene they never bothered getting back to me. Why is nothing ever done about such things? The town centre is an absolute eyesore with so many boarded up shops and more closing. It’s turned from a lovely little market town, which it was in the fifties and sixties, to a virtual ghost town and more shops are closing down all the time. No attempt seems revive the town centre and improve it. Frankly it’s a totally depressing place and I only venture into town occasionally if I have some banking to do. There must be a lot of people feeling the same way as sadly it is no longer the lovely vibrant little town that it was! Compare it to Lichfield where people use their town centre, it’s much cleaner than Tamworth and it’s bustling with all a huge variety of shops and businesses and lovely little cafe’s and restaurants for people to stop off for a break. WHY can’t we make Tamworth like that? If Lichfield can do it why can’t we? I like to see talkback reporting that some of these things are going to be done and happening.

· Interesting, good information. What about an, ‘what about’ section? Such as how do lay bys get cleaned? How about, getting some trees lopped? How about No Ball Games Notices using fences as goal posts

· Seems to contain most of the information a tenant could want but could be improved

· Talkback means Talkback not editing, the facts. Honesty.

· I don’t think that there is any need for this publication. It is squandering ratepayers money, and this is money which could be put to better use within the community
	
	12.9 Facilities 


	42.
	How satisfied or dissatisfied are you with the following facilities in Tamworth? 

	
	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied

	
	Ventura shopping
	  33 (15.7%)
	  124 (59.0%)
	  18 (8.6%)
	  29 (13.8%)
	  6 (2.9%)

	
	Ventura restaurants
	  10 (5.0%)
	  44 (22.0%)
	  102 (51.0%)
	  34 (17.0%)
	  10 (5.0%)

	
	Ventura cafes
	  13 (6.4%)
	  61 (29.9%)
	  100 (49.0%)
	  25 (12.3%)
	  5 (2.5%)

	
	High street shopping
	  5 (2.5%)
	  63 (30.9%)
	  27 (13.2%)
	  79 (38.7%)
	  30 (14.7%)

	
	Town Centre pubs
	  5 (2.6%)
	  49 (25.3%)
	  100 (51.5%)
	  26 (13.4%)
	  14 (7.2%)

	
	Town Centre restaurants
	  6 (3.0%)
	  76 (37.4%)
	  87 (42.9%)
	  23 (11.3%)
	  11 (5.4%)

	
	Town Centre cafes
	  6 (2.9%)
	  98 (47.8%)
	  81 (39.5%)
	  14 (6.8%)
	  6 (2.9%)


	43.
	Overall how satisfied or dissatisfied are you with the facilities at:

	
	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied

	
	Ventura
	  28 (13.4%)
	  112 (53.6%)
	  35 (16.7%)
	  26 (12.4%)
	  8 (3.8%)

	
	Tamworth town centre
	  5 (2.4%)
	  81 (39.3%)
	  31 (15.0%)
	  59 (28.6%)
	  30 (14.6%)


	44.
	 How satisfied or dissatisfied are you with the following heritage and entertainment facilities?

	
	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very dissatisfied
	N/A 

	
	Assembly Rooms
	  21 (10.2%)
	  104 (50.5%)
	  33 (16.0%)
	  5 (2.4%)
	  1 (0.5%)
	  42 (20.4%)

	
	Tamworth Castle
	  24 (11.7%)
	  118 (57.6%)
	  34 (16.6%)
	  5 (2.4%)
	  1 (0.5%)
	  23 (11.2%)

	
	Tamworth Castle grounds
	  42 (20.2%)
	  124 (59.6%)
	  25 (12.0%)
	  8 (3.8%)
	  1 (0.5%)
	  8 (3.8%)

	
	Tamworth Town Hall
	  10 (4.9%)
	  65 (32.0%)
	  74 (36.5%)
	  4 (2.0%)
	  1 (0.5%)
	  49 (24.1%)

	
	St Editha's Church
	  29 (14.1%)
	  92 (44.7%)
	  51 (24.8%)
	  3 (1.5%)
	  1 (0.5%)
	  30 (14.6%)

	
	Snowdome
	  17 (8.4%)
	  82 (40.4%)
	  49 (24.1%)
	  12 (5.9%)
	  8 (3.9%)
	  35 (17.2%)

	
	Drayton Manor Park
	  24 (11.8%)
	  79 (38.7%)
	  52 (25.5%)
	  4 (2.0%)
	  11 (5.4%)
	  34 (16.7%)

	
	Outdoor Events  
	  13 (6.5%)
	  66 (33.0%)
	  78 (39.0%)
	  7 (3.5%)
	  4 (2.0%)
	  32 (16.0%)

	
	Odeon cinema
	  17 (8.4%)
	  92 (45.5%)
	  56 (27.7%)
	  9 (4.5%)
	  2 (1.0%)
	  26 (12.9%)

	
	Strykers bowling alley
	  14 (6.9%)
	  83 (40.7%)
	  67 (32.8%)
	  5 (2.5%)
	  3 (1.5%)
	  32 (15.7%)


	45.
	Overall how satisfied of dissatisfied are you with:

	
	
	Very satisfied
	Satisfied
	Neither
	Dissatisfied
	Very Dissatisfied

	
	Heritage attractions within Tamworth
	  18 (8.7%)
	  113 (54.9%)
	  59 (28.6%)
	  13 (6.3%)
	  3 (1.5%)

	
	Entertainment attractions within Tamworth
	  12 (5.8%)
	  95 (45.9%)
	  77 (37.2%)
	  20 (9.7%)
	  3 (1.4%)


	
	12.10 Customer Services


	46.
	Have you contacted Tamworth Borough Council in the last 12 months?

	
	Yes

	  111 (52.6%)
	No 

	  100 (47.4%)


	47.
	Think of the last time you contacted Tamworth Borough Council. Why did you contact us?

	
	  107 (100.0%)


	48.
	How did you contact us?

	
	Face to face

	  26 (23.4%)
	via email (Go to question 54)

	  7 (6.3%)

	
	By phone

	  69 (62.2%)
	via letter (Go to question 54)

	  2 (1.8%)

	
	Via the website (Go to question 54)

	  7 (6.3%)
	
	


	49.
	Was the officer polite and courteous?

	
	Yes

	  92 (96.8%)
	No

	  3 (3.2%)


	50.
	Did you feel welcomed?

	
	Yes

	  81 (88.0%)
	No

	  11 (12.0%)


	51.
	Did the member of staff give you their full attention?

	
	Yes, throughout the conversation

	  73 (78.5%)
	No, not at all

	  1 (1.1%)

	
	Yes, throughout most of the conversation

	  17 (18.3%)
	N/A

	  1 (1.1%)

	
	No, they talked with other colleagues

	  1 (1.1%)
	
	


	52.
	How confident are you that the officer that you spoke to had the knowledge to help you?

	
	Very confident
	Fairly confident
	Neither confident nor unconfident
	Fairly unconfident
	Very unconfident 
	Don’t know    N/A

	
	  40 (42.6%)
	  33 (35.1%)
	  9 (9.6%)
	  6 (6.4%)
	  5 (5.3%)
	  1 (1.1%)


	53.
	Did the officer:

	
	
	Yes
	No
	N/A

	
	talk freely with you? 
	  76 (90.5%)
	  4 (4.8%)
	  4 (4.8%)

	
	respond clearly?
	  71 (92.2%)
	  4 (5.2%)
	  2 (2.6%)

	
	use jargon?
	  7 (9.9%)
	  60 (84.5%)
	  4 (5.6%)

	
	resolve your enquiry?
	  62 (80.5%)
	  11 (14.3%)
	  4 (5.2%)

	
	refer you on to another officer?
	  25 (35.2%)
	  41 (57.7%)
	  5 (7.0%)


	54.
	Did we understand your query?

	
	Yes

	  105 (96.3%)
	No

	  4 (3.7%)


	55.
	Did we try to be as helpful as possible?

	
	Yes

	  101 (93.5%)
	No

	  7 (6.5%)


	56.
	Did we take ownership of the problem or enquiry?

	
	Yes

	  84 (81.6%)
	No

	  19 (18.4%)


	57.
	Did you receive a full response or answer to your enquiry?

	
	Yes

	  90 (84.1%)
	No

	  17 (15.9%)


	58.
	Was it made clear how you could get more information?

	
	Yes

	  55 (50.9%)
	N/A 

	  26 (24.1%)

	
	No

	  27 (25.0%)
	
	


	59.
	How could we have improved the service you received when you contacted us?

	
	  47 (100.0%)


How could we have improved the service you received when ...

· Service was fine! (
· quicker ultimate collection of oversized refuse

· It was all fine. I got the help I needed

· N/A

· Answer all the questions in the email rather than ignore some points.

· React more quickly and take immediate steps to rectify problems

· Initial letter sent in may unclear and needed to be more precise.

· I am fully satisfied with the present service.

· I was told the priority at present was grass cutting so therefore it would not be dealt with quickly. Or as I suspect at all!

· Street Warden did not call as was advised

· you can’t

· The service was fine

· Call back or return letter of explanation

· The officer said the vandalism was not TBC’s responsibility and told me to contact ‘Clarence’ – the County Council. The Officer was wrong. I know this; the Clarence Officer knew this too. After 3 calls to different Officers at TBC who gave wrong information, I contacted a councillor to take it to a superior Officer. I spoke to 3 Officers who all checked with a superior when I refused their advice. Each time they were told by the superior that it was definitely NOT TBC’s responsibility. Several other residents tried to report the vandalism too – only to be directed to Clarence. It took intervention by a councillor to get something done!! Residents consider StreetScene to be incompetent and not interested.

· Some of us are elderly and we don’t think as quickly as we used to. I feel allowance ought to be made when dealing with us on the more technical conversations.

· If the relevant person can not speak to you when you call they should phone back in the evening not when most people are at work e.g. 8-6.00

· Offered to investigate the matter and the problem – still occurring resolve

· more help with the problem

· The pipe despite us phoning, writing, emailing nobody has

· Drain was filled in by gas people and never put back large pool outside gate when there is heavy rain. Also large puddle at school side of main road.

· It’s ok to say the problems will be dealt with; it’s another that something is done about it.

· Not sure you could as the officer was interrupted by someone with a query

· I had to ring a few times before I could get the person I needed.  I had to leave a message on the answer machine.  It would have been nicer for someone to have answered my call personally and taken a message.  I hate answer machines as my person experience with the Borough Council is that people rarely get back to you quickly and I need to keep ringing until I speak to a real person.

· Have your front of house staff be aware which jobs had been advertised and who to contact in the event of an enquiry

· By taking ownership that we live in Tamworth Staffs and even if the field in which the market is held in is in Warwickshire that you help.  We do pay our Council tax to you!

· The service was impeccable.  I did not feel as if I was troubling the officer for the information.  She was more than helpful.

· Not at point of contact but after. Scrap metal collector back again with their noise pollution and Sundays. Even came on boxing Day! I’ve contacted the dept that deals with street cleaning/litter on a number of occasions in the past and on each occasion was made to feel like I was an annoyance!

· If you can fine someone for dropping a cigarette butt in the town how come groups of school children sit on the grass and leave cones of chips, pop cans and crisp papers

· On this occasion the result was perfect

· Most of the time I think your staff are very helpful and will try to resolve any issue or point you in the right direction

· None at all. The staff were very pleasant and kind

· I never have a problem. The staff are always really helpful

· Can’t say because we had good help from this person

· Have the person who is responsible for particular services available to respond in a timely manner.

· problem was dealt with, but in a very unfriendly manner

· My Green bin was missed by the dustbin man and I wanted my bin emptying that day, we had had to clear maggots out of it because of the hot weather and also because we had to wait a further 3 days to have the bins emptied as they had changed our bin day, effectively our bin was not emptied for two and half weeks. I was told it would be two or three further days until it was emptied, I was not at all happy about that, but that is what I was left with. It was suggested that if we were having trouble with maggots we should put foodstuffs in the black bin one week and the recycling in the green bin on alternate weeks; doesn’t that defeat the object of recycling?

· given a time scale for the problem to be resolved and what to do if things don’t follow the time scale

· By responding to our needs and help. This was a????? and health and safety problem

· Ensure they understand information to appropriate department

· Speak face to face

· Ask for opinions of vermin i.e. pigeons throughout your town

· Reception area should have an officer at door area advising visitors where to go – I was not the only visitor looking round and unsure where to go for assistance

· I had a very good response

· No improvement required

· Face to face

· You could improve the service by letting me put a fence up in my front garden without having to apply for planning this would help me keep your trees in check and my front garden tidy. I have been trying to resolve this problem for at least 20 years. I’m not getting any response from Mr Budge. My legs are getting weaker.

· Initially I did not receive a call back to my call, so I rang about 3 times to receive a satisfactory response
	60.
	How would you prefer to access the services provided by Tamworth Borough Council? (tick all that apply)

	
	In person at Marion House

	  113 (54.3%)
	In writing

	  51 (24.5%)

	
	By phone

	  143 (68.8%)
	Digital TV

	  9 (4.3%)

	
	By email

	  85 (40.9%)
	Don’t know

	  3 (1.4%)

	
	Via the internet

	  81 (38.9%)
	
	


	61.
	When would you like to contact us?

	
	Weekday

	  167 (81.5%)
	Saturday

	  60 (29.3%)

	
	Evening

	  74 (36.1%)
	
	


	62.
	Overall how satisfied were you with the customer service you received

	
	Very satisfied
	Satisfied
	Neither satisfied nor dissatisfied
	Dissatisfied
	Very dissatisfied

	
	  40 (23.8%)
	  90 (53.6%)
	  33 (19.6%)
	  3 (1.8%)
	  2 (1.2%)


	12.11
	Please put any additional comments you would like to make?

	
	  27 (100.0%)


Please put any additional comments you would like to make?

· As I said above, I would like to see all questions in an email answered and not just the first point.  If the question has gone to more than one department then make sure that this is made clear in an acknowledgment or make it clear that we need to send one email per question.

· when I look at the website it names depts, but they are just dead ends, referring to somewhere else. It’s best to go in and face-to-face it usually.

· The magazine that the council put through the door with all the relevant telephone numbers with all the departments from the council is good. A small laminated size to fit in wallets may be an idea, as the magazine tends after a while to be put in the recycling bin.

· It needs to be made clear who is responsible for special repairs e.g. leaking heater tank for central heating in the loft – Morrison’s or PH Jones. There was a delay in the repair due to confusion which caused a water leak problem.

· We as law abiding tax paying honest people we have a grievance that so much money (i.e. rent arrears / community charge arrears etc) have been written off as to be difficult to pursue enrages a great many people. That is why the country is in the mess (financial) that it is in. It sends out a message that you can ‘get away’ with not paying these things. We pay – we suffer and subsidise.

· Once a survey has been done and decisions made then the ‘people’ of Tamworth need to be asked – is this okay? And if the answer is ‘no’ then the decisions should be reviewed. How much input did citizens have about the erection of the ‘tent’ in St. Editha’s Square? I only read objections to it in the Herald Newspaper.

· No 62 does not really apply because I have not contacted the Council in the last 12 months.  However, when I did contact them over an environmental issue of blocked pipes up the whole road where I live, they were very helpful.

· Having seen the Castle Grounds and the money spent by tax payers to clean and keep it I am very surprised the council don’t use this for other events rather than bonfires and circus. Also why and how can the council use this area for paid events when the land is owned by it’s residents i.e. music event last year.

· My complaint was not received seriously and I had to re complain to get the correct contact.

· Single older people in larger rented homes could be offered bungalows or flats

· buy a better photo copier pls

· Must say how nice and well kept the town looks with the Britain in bloom judges due, can’t we keep the town up to this standard all year round, i.e. trees cut back regularly not just once a year. The work on the riverbank by the castle must be highly praised as well

· I have no comments to make at all in this instance.

· Arranged collection of items for recycling lady was very efficient and polite

· More action on dog mess. Rubbish. Drains need cleaning more often of leaves to reduce road flooding

· Entertainment such as Drayton Manor and The Snowdome should have saver discounts to make them more appealing to Tamworth residents. More sport activities should be available such as Pilates, horse riding and netball

· I am involved with Tenant Participation so I’m in Marmion House a lot and the ladies on reception are always very polite and friendly and professional when necessary

· It would be beneficial if housing department paid follow-up visits to Council Tenants to ensure they are maintaining their properties in an acceptable state. Those in houses should bear in mind that the Garden is part of the property. If it is not cared for they should be re-housed (sometimes ‘returned’) in a flat

· There needs to be more police on the streets after dark! Anti social families should be removed off estates and denied further housing help and benefits! Traps should be set and/or hotlines set up to report boy racers – they should have there cars crushed and licences taken off them! Pest control should be an option for repeat cat fouling!

· I would like TBC to take a much firmer approach to litter bugs. It would be most helpful if the Street Wardens were given the power to issue on the spot fines for litter bugs. Possible £25 fine and if not paid on time then £10 per day there after

· I enjoy cycling and think the cycle lanes in and around Tamworth are overall good. Please continue to maintain them and construct more where possible. Litter is a problem in all u.k towns but more work picking litter around Hockley around the High School would be great to see. The recycling facilities in Tamworth are excellent. Keep it up!

· Would like pavements in a better condition and uneven block paving in St. Editha’s square improved. I am still suffering from a pavement accident some years ago – hospital and MRI scan – Council said pavements checked regularly!!!

· Over the last 3 years since I moved to my home now all the times that I have contacted the council offices they have always been polite and very helpful in all my enquiries and I’m very grateful

· Struggle to find out who it is you need to speak to. Once you know that you are ok.

· With regard to previous questions regarding Tamworth High Street I am extremely dissatisfied with the area due to the cheap and tatty market which we have every week. the stall block access to shops and they should be placed in St Editha’s square or better still, abolished completely. The market doesn’t do anything for Tamworth at all, and to be honest shops have superseded the need to have a weekly market

	
	12.12 Monitoring Questions 


	64.
	Are you male or female? 

	
	Male

	  104 (49.5%)
	Prefer not to say

	  0 (0.0%)

	
	Female

	  106 (50.5%)
	
	


	65.
	What is your age? 

	
	18-24

	  2 (1.0%)
	55-64

	  71 (33.8%)

	
	25-34

	  22 (10.5%)
	65-74

	  41 (19.5%)

	
	35-44

	  19 (9.0%)
	75+

	  11 (5.2%)

	
	45-54

	  44 (21.0%)
	Prefer not to say

	  0 (0.0%)


	66.
	What is your ethnic origin? 

	
	Asian or Asian British - Indian

	  1 (0.5%)
	Mixed Heritage - White and Black Caribbean

	  0 (0.0%)

	
	Asian or Asian British - Pakistani

	  0 (0.0%)
	Other Mixed, please state

	  1 (0.5%)

	
	Asian or Asian British - Bangladeshi

	  0 (0.0%)
	White - British

	  59 (28.2%)

	
	Other Asian, please state 

	  0 (0.0%)
	White - English

	  132 (63.2%)

	
	Black or Black British - Black Caribbean

	  0 (0.0%)
	White - Irish

	  3 (1.4%)

	
	Black or Black British - Black African

	  0 (0.0%)
	White - Scottish

	  1 (0.5%)

	
	Other Black, please state

	  0 (0.0%)
	White - Welsh

	  3 (1.4%)

	
	Chinese 

	  1 (0.5%)
	Other White background, please state

	  2 (1.0%)

	
	Mixed Heritage - White and Asian

	  0 (0.0%)
	Prefer not to say 

	  6 (2.9%)

	
	Mixed Heritage - White and Black African

	  0 (0.0%)
	
	

	
	Other, please state 

	
	  5 (100.0%)


	67.
	Do you consider yourself to have a disability or long term health condition?

	
	Yes

	  68 (32.5%)
	Prefer not to say 

	  5 (2.4%)

	
	No

	  136 (65.1%)
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