Benefits 

Respondents were asked which way they would prefer to be contacted by the benefits team. 38% would prefer to come into the office to see someone, 35% would prefer to make contact by phone and 27% had no preference. 

Council services
Respondents were asked how satisfied they were with the council services that they receive. Only 5% were dissatisfied or very dissatisfied. 
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From the additional comments it seems that dissatisfaction tends to arise from: 

· Queries not being responded to

· Litter

· Complaints that have been unresolved 

Street Wardens 
The majority of respondents were extremely positive about the Street Warden’s new enforcement powers. Respondents did express the view that the fine for dog fouling should be higher as they saw this as being more anti-social than littering. 
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Climate Change 
This set of questions was original asked in the January 2010 citizens panel survey. 
	Citizens panel survey January 2010 

To what extent do you agree with the following statements? 

	
	Strongly agree
	Agree
	Neither
	Disagree
	Strongly

disagree

	The world’s climate is changing.
	25%
	59%
	12%
	3%
	1%

	Climate change is the result of human behaviour.
	15%
	40%
	24%
	13%
	5%

	Climate change has become more of an issue for me in the last year. 
	5%
	30%
	34%
	22%
	6%

	I can help limit the effects of climate change. 
	9%
	44%
	24%
	14%
	5%

	TBC should do more to encourage residents to reduce their carbon footprint. 
	18%
	43%
	20%
	11%
	4%


	Citizens panel survey January 2011 

To what extent do you agree with the following statements? 

	
	Strongly 
agree


	Agree
	Neither
	Disagree
	Strongly

disagree

	The world’s climate is changing.
	31%
	+6
	53%
	-6
	13%
	+1
	3%
	-
	1%
	-

	Climate change is the result of human behaviour.
	15%
	-
	42%
	+2
	26%
	+2
	11%
	-2
	5%
	-

	Climate change has become more of an issue for me in the last year. 
	8%
	+3
	25%
	-5
	45%
	+11
	18%
	-4
	5%
	-1

	I can help limit the effects of climate change. 
	14%
	+5
	45%
	+1
	26%
	+2
	10%
	-4
	5%
	-

	TBC should do more to encourage residents to reduce their carbon footprint. 
	20%
	+2
	45%
	+2
	26%
	+6
	7%
	-4
	3%
	-1


There was an increase in respondents that felt they could limit the effects of climate change and felt that Tamworth Borough Council should do more to encourage residents to reduce their carbon footprint. 
Respondents that expressed the view that they have seen, heard or participated in something that has changed their views about climate change has almost doubled. This change of view does go both ways with people stating that climate change is unproven. 
‘Conflicting arguments from both sides and neither can prove conclusively whether or not climate change is as bad as some say or whether it is caused by us’

‘Debates from scientists that present differing viewpoints equally cogently and persuasively’
Most respondent’s views on climate change have been changed due to the extreme weather around the world. Other reasons given were factual media and programmes and environmentally friendly practices in the workplace. 

Respondents were asked to prioritise three things that would help them to reduce their impact on climate change. 
1. Cheaper energy 

2. Renewable energy systems

3. Less packaging in shops

Respondents were also asked to prioritise three things that public organisations and other local organisations can do to help Tamworth to reduce its impact on climate change. 

1. Reduce their own energy

2. Use local suppliers

3. Provide local energy for renewable sources 
69% of respondents thought that a Climate Change Strategy was needed for the town. They suggested various areas that should be covered in the strategy.
Those that didn’t feel Tamworth needed a climate change strategy felt it was a waste of money and was too bureaucratic.  Many support the idea of energy saving practices and taking care of the environment but felt that as climate change isn’t proven there is not a need for a strategy. 

Polling Stations
99% of respondents thought the polling station was easy to find and considered the building suitable for polling purposes. One respondent expressed the view that Heathfields Infant School is ‘off the main road and has no signs to say the school is there’. 
22 people said they had difficulties when entering or leaving the polling station building. The reasons given were difficulties with walking rather than access issues. These respondents felt that postal voting should be better promoted.  The main suggestions for improving voting were:
· Online voting

· Postal voting

· Produce map of all the polling stations

· Mobile voting stations 

Locality Research

Only 7% of respondents were dissatisfied with their local area as a place to live.  This result was much higher in the online place survey with 12% of residents stating they were dissatisfied with their local area as a place to live. 
Three quarters of respondents felt they belonged to their local area. Most respondents liked their area because of proximity to friends/family/travel links/facilities, their neighbours and because it was quiet. 
Respondents expressed the view that the main problems regarding crime and anti-social behaviour in their area are:

1. Rubbish or litter

2. Teenagers hanging around

3. Vandalism or graffiti 

46% of respondents felt they could influence decisions in their local area. This is a lot higher than the result in the online place survey which is 29%. 
More that half of respondents knew that they could influence decisions by writing to the local borough council, writing to the local county council, attending borough/county council meetings, speaking to local Councillors and taking part in community activities or volunteering. 
The most tried methods of influence decisions were:

1. Speaking to local Councillor

2. Writing to local borough council

3. Taking part in local consultations 
Of all the methods tried, 39% of respondents felt these were effective methods in helping them to influence decisions in their local area. 

	
	Citizens Panel Survey

February 2011


	
	Benefits


	Q4
	When you contact the Benefits Team, do you prefer to do this

	
	
	by phone?

	  32 (12.5%)

	
	
	by coming into the offices to see someone?

	  34 (13.2%)

	
	
	No preference 

	  24 (9.3%)

	
	
	Not applicable

	  167 (65.0%)

	
	Council Services


	Q5
	How satisfied are you with the council services that you receive? 

	
	
	Very satisfied

	  24 (9.3%)

	
	
	Satisfied

	  148 (57.1%)

	
	
	Neither satisfied or dissatisfied

	  73 (28.2%)

	
	
	Dissatisfied

	  11 (4.2%)

	
	
	Very Dissatisfied

	  3 (1.2%)

	
	If Dissatisfied or very Dissatisfied, please say why

	
	  39 (100.0%)

	Q6
	Street Wardens now have enforcement powers which means they can issue people with a fixed penalty notice for £80 for dropping litter or £50 for dog fouling. Do you agree with these powers?

	
	
	Fully agree

	  182 (70.5%)

	
	
	Agree

	  52 (20.2%)

	
	
	Neither agree nor disagree

	  11 (4.3%)

	
	
	Disagree

	  11 (4.3%)

	
	
	Fully disagree

	  2 (0.8%)

	
	Please give reasons for your answer 

	
	  117 (100.0%)

	
	Climate Change 


	Q7
	To what extent do you agree with the following statements?

	
	
	Strongly Agree
	Agree
	Neither
	Disagree
	Strongly Disagree

	
	The world's climate is changing
	  78 (30.7%)
	  134 (52.8%)
	  33 (13.0%)
	  7 (2.8%)
	  2 (0.8%)

	
	Climate change is the result of human behaviour
	  38 (15.4%)
	  103 (41.9%)
	  65 (26.4%)
	  28 (11.4%)
	  12 (4.9%)

	
	Climate change has become more of an issue for me in the last year
	  20 (8.2%)
	  61 (25.0%)
	  109 (44.7%)
	  43 (17.6%)
	  11 (4.5%)

	
	I can personally help limit the effects of climate change
	  34 (13.9%)
	  109 (44.7%)
	  64 (26.2%)
	  25 (10.2%)
	  12 (4.9%)

	
	Tamworth Borough Council should do more to encourage residents to reduce their carbon footprint. 
	  48 (19.5%)
	  110 (44.7%)
	  63 (25.6%)
	  17 (6.9%)
	  8 (3.3%)


	Q8
	Has anything you've seen, heard or participated in during this last year changed your views about climate change?

	
	
	Yes

	  117 (47.4%)
	No

	  130 (52.6%)

	
	If yes, please specify

	
	  47 (100.0%)


	Q9
	From the list of options please PRIORITISE the THREE things that would help you to reduce your impact on climate change? (Please select ONLY THREE, 1 for your first, 2 for second and 3 for third)

	
	
	1
	2
	3

	
	Free energy advice    
	  13 (34.2%)
	  8 (21.1%)
	  17 (44.7%)

	
	More public transport
	  25 (32.1%)
	  27 (34.6%)
	  26 (33.3%)

	
	Cheaper energy
	  67 (57.3%)
	  27 (23.1%)
	  23 (19.7%)

	
	Grants to insultate your home 
	  24 (36.9%)
	  20 (30.8%)
	  21 (32.3%)

	
	Use of more local shops and sevices
	  4 (9.1%)
	  18 (40.9%)
	  22 (50.0%)

	
	More information on climate change
	  6 (23.1%)
	  8 (30.8%)
	  12 (46.2%)

	
	Renewable energy systems (such as Solar Thermal, Photovoltaic)
	  59 (49.2%)
	  38 (31.7%)
	  23 (19.2%)

	
	More community based projects
	  5 (16.7%)
	  13 (43.3%)
	  12 (40.0%)

	
	Less package in shops 
	  54 (31.0%)
	  68 (39.1%)
	  52 (29.9%)

	
	More recycling 
	  22 (20.0%)
	  37 (33.6%)
	  51 (46.4%)


	Q10
	What do you think public organisations and other local organisations can do to help Tamworth to reduce its impact on Climate Change? (Please select ONLY THREE, 1 for your first, 2 for second and 3 for third)

	
	
	1
	2
	3

	
	Set ambitious targets to reduce their carbon emissions      
	  29 (59.2%)
	  7 (14.3%)
	  13 (26.5%)

	
	Provide information 
	  13 (36.1%)
	  9 (25.0%)
	  14 (38.9%)

	
	Use local suppliers
	  44 (36.4%)
	  43 (35.5%)
	  34 (28.1%)

	
	Recycle more
	  31 (32.3%)
	  39 (40.6%)
	  26 (27.1%)

	
	Reduce their own energy use
	  57 (47.5%)
	  41 (34.2%)
	  22 (18.3%)

	
	Invest more in the local economy
	  17 (23.3%)
	  26 (35.6%)
	  30 (41.1%)

	
	Invest more in protecting the environment
	  10 (20.0%)
	  17 (34.0%)
	  23 (46.0%)

	
	Provide local energy for renewable sources
	  36 (43.9%)
	  27 (32.9%)
	  19 (23.2%)

	
	Encourage staff and customers to use public transport/walk/cycle
	  17 (21.3%)
	  35 (43.8%)
	  28 (35.0%)

	
	Provide support to companies which want to become 'green' 
	  23 (25.0%)
	  27 (29.3%)
	  42 (45.7%)


	Q11
	Partner organisations in Tamworth are working together to produce a Climate Change Strategy for the town. Do you think a strategy is needed? 

	
	
	Yes

	  128 (51.2%)
	No

	  57 (22.8%)
	Don't know

	  65 (26.0%)

	
	If you answered yes what do you think it should cover?

	
	  97 (100.0%)

	
	If you answered no, why don't you think a strategy is needed

	
	  21 (100.0%)


	
	Polling 

	Q12
	Where is your polling station? (name of building or road) 

	
	  239 (100.0%)

	Q13
	Approximately how near to your home is the polling station?

	
	  235 (100.0%)

	Q14
	Is the Polling Station easy to find?

	
	
	Yes

	  239 (97.6%)
	No

	  2 (0.8%)
	Don't know

	  4 (1.6%)

	Q15
	Do you consider the building suitable for polling purposes?

	
	
	Yes

	  232 (95.1%)
	No

	  3 (1.2%)
	Don't know

	  9 (3.7%)

	
	If you answered no please say why and suggest what you would do to improve it

	
	  2 (100.0%)

	Q16
	Do you have a disability?

	
	
	Yes 

	  98 (38.6%)
	No

	  156 (61.4%)

	Q17
	If yes, do you have any difficulties when entering or leaving the polling station building

	
	
	Yes

	  22 (21.2%)
	No

	  82 (78.8%)

	
	If you answered yes please give details of difficulties 

	
	  5 (100.0%)


	Q18
	Do you think there is a more suitable building within the same polling district?

	
	
	Yes

	  40 (16.7%)
	No

	  125 (52.1%)
	Don't know

	  75 (31.3%)

	
	If yes please give details

	
	  7 (100.0%)


	Q19
	Do you have any other suggestions that may improve voting facilities either at the polling station or throughout the Tamworth constituency in general?

	
	  61 (100.0%)


	
	Locality Research


	Q20
	What is your postcode? 

	
	  253 (100.0%)


	Q21
	How long have you lived in your local area?

	
	
	Up to one year

	  4 (1.5%)

	
	
	1-2 years

	  5 (1.9%)

	
	
	3-5 years

	  24 (9.2%)

	
	
	6-10 years

	  32 (12.3%)

	
	
	11-15 years

	  37 (14.2%)

	
	
	16-20 years

	  32 (12.3%)

	
	
	21-30 years

	  51 (19.6%)

	
	
	Over 30 years

	  75 (28.8%)


	Q22
	How satisfied or dissatisfied are you with your local area as a place to live? 

	
	
	 Very Satisfied

	  86 (33.2%)

	
	
	 Fairly Satisfied

	  134 (51.7%)

	
	
	Neither Satisfied Nor Dissatisfied

	  21 (8.1%)

	
	
	Fairly Dissatisfied   

	  15 (5.8%)

	
	
	 Very Dissatisfied

	  3 (1.2%)


	Q23
	Thinking of your local area, would you say you know...

	
	
	Most of the people in your local area

	  20 (7.7%)

	
	
	Quite a lot of the people in your local area

	  113 (43.6%)

	
	
	A few people in your local area

	  116 (44.8%)

	
	
	Or that you don't know people in your local area

	  10 (3.9%)


	Q24
	How strongly do you feel you belong to your local area? 

	
	
	Very strongly

	  64 (24.7%)

	
	
	Fairly strongly

	  130 (50.2%)

	
	
	Not very strongly

	  57 (22.0%)

	
	
	Not at all strongly

	  8 (3.1%)


	Q25
	What do you like MOST about the area where you live? 

	
	  250 (100.0%)


	Q26
	What do you like LEAST about the area where you live?

	
	  236 (100.0%)

	Q27
	If you could change ONE thing about the area where you live, what would it be? 

	
	  214 (100.0%)


	Q28
	To what extent do you agree or disagree that your local area is a place where people's differences are accepted, such as age, ethnicity, religion, etc?

	
	
	Definitely agree

	  44 (17.1%)

	
	
	Tend to agree

	  100 (38.9%)

	
	
	Neither Agree Nor Disagree

	  71 (27.6%)

	
	
	Tend to disagree

	  13 (5.1%)

	
	
	Definitely disagree

	  11 (4.3%)

	
	
	Don't know

	  11 (4.3%)

	
	
	Too few people in local area

	  1 (0.4%)

	
	
	All the same background

	  6 (2.3%)


	Q29
	In your local area, how much of a problem do you think there is with people not treating each other with respect and consideration? 

	
	
	Not a problem at all

	  46 (17.9%)

	
	
	Not a very big problem

	  139 (54.1%)

	
	
	A fairly big problem

	  34 (13.2%)

	
	
	A very big problem

	  20 (7.8%)

	
	
	Don't know

	  9 (3.5%)

	
	
	No opinion

	  9 (3.5%)


	Q30
	Here is a list of different types of crime and anti-social behaviour. Can you please look at this list and tell me if any are a problem for you in this local area? 

	
	
	Very big
	Fairly big
	Neither big nor small
	Fairly small
	Very small
	Don't know

	
	Rubbish or litter lying around     
	  47 (18.7%)
	  73 (29.0%)
	  53 (21.0%)
	  44 (17.5%)
	  33 (13.1%)
	  2 (0.8%)

	
	Vandalism, graffiti and other deliberate damage to property or vehicles 
	  20 (8.2%)
	  33 (13.6%)
	  66 (27.2%)
	  54 (22.2%)
	  58 (23.9%)
	  12 (4.9%)

	
	People using or dealing drugs
	  15 (6.1%)
	  18 (7.3%)
	  42 (17.1%)
	  33 (13.5%)
	  53 (21.6%)
	  84 (34.3%)

	
	People being drunk or rowdy in public places 
	  17 (6.9%)
	  26 (10.6%)
	  45 (18.4%)
	  57 (23.3%)
	  78 (31.8%)
	  22 (9.0%)

	
	Abandoned or burnt out cars
	  1 (0.4%)
	  2 (0.8%)
	  18 (7.5%)
	  17 (7.1%)
	  154 (64.2%)
	  48 (20.0%)

	
	Noisy neighbours or loud parties
	  6 (2.5%)
	  10 (4.1%)
	  26 (10.7%)
	  51 (20.9%)
	  134 (54.9%)
	  17 (7.0%)

	
	Teenagers hanging around the streets
	  19 (7.6%)
	  43 (17.1%)
	  46 (18.3%)
	  47 (18.7%)
	  86 (34.3%)
	  10 (4.0%)


	Q31
	Do you agree or disagree that you can influence decisions affecting your local area?  

	
	
	Definitely agree

	  27 (10.5%)

	
	
	Tend to agree

	  90 (35.2%)

	
	
	Tend to disagree

	  75 (29.3%)

	
	
	Definitely disagree

	  24 (9.4%)

	
	
	Don't know

	  40 (15.6%)


	Q32
	How far do you agree or disagree that by working together, people in your neighbourhood can influence decisions that affect the neighbourhood?

	
	
	Definitely agree

	  57 (22.2%)

	
	
	Tend to agree

	  112 (43.6%)

	
	
	Tend to disagree

	  57 (22.2%)

	
	
	Definitely disagree

	  7 (2.7%)

	
	
	Don't know 

	  24 (9.3%)


	Q33
	What ways do you know of to try and influence decisions in your local area?

	
	
	Don't know of
	Know of 
	Have tried

	
	Write to local Borough Council        
	  23 (10.4%)
	  147 (66.5%)
	  51 (23.1%)

	
	Write to local County Council  
	  38 (18.4%)
	  146 (70.9%)
	  22 (10.7%)

	
	Attend PACT meetings (Police and Communities Together) 
	  89 (43.2%)
	  85 (41.3%)
	  32 (15.5%)

	
	Attend Borough/County Council meetings   
	  81 (39.9%)
	  105 (51.7%)
	  17 (8.4%)

	
	Speak to local Councillor
	  28 (12.5%)
	  142 (63.4%)
	  54 (24.1%)

	
	Lobby at local residents groups/organisations 
	  95 (47.3%)
	  81 (40.3%)
	  25 (12.4%)

	
	Taking part in local consultations 
	  82 (40.2%)
	  87 (42.6%)
	  35 (17.2%)

	
	Taking part in community activities, or volunteering 
	  69 (34.3%)
	  102 (50.7%)
	  30 (14.9%)

	
	Contact ARCH - Advice Resource Community Hub 
	  159 (85.5%)
	  25 (13.4%)
	  2 (1.1%)

	
	Other (please specify)
	  31 (59.6%)
	  15 (28.8%)
	  6 (11.5%)

	 
	If other, please specify 
	  24 (100.0%)


	Q34
	How effective were these methods in helping you to influence decisions in your local area? 

	
	
	Very effective

	  11 (5.1%)

	
	
	Fairly effective

	  74 (34.3%)

	
	
	Not very effective

	  61 (28.2%)

	
	
	Not effective at all

	  34 (15.7%)

	
	
	Can’t remember 

	  36 (16.7%)

	Q35
	How many times in the last week have you participated in sport or active recreation, at moderate intensity, for at least 30 minutes?

	
	
	Once

	  45 (17.7%)

	
	
	Twice

	  45 (17.7%)

	
	
	Three times

	  34 (13.4%)

	
	
	Four or more times

	  33 (13.0%)

	
	
	None 

	  97 (38.2%)


	Q36
	Overall, about how often over the last 12 months have you given unpaid help to any group(s), club (s) or organisation(s)?

	
	
	At least once a week

	  56 (22.0%)

	
	
	Less than once a week but at least once a month

	  31 (12.2%)

	
	
	Less often

	  21 (8.3%)

	
	
	I give unpaid help as an individual only and not through groups(s), club(s) or organisation(s)

	  33 (13.0%)

	
	
	I have not given any unpaid help at all over the last 12 months 

	  106 (41.7%)

	
	
	Don't know 

	  7 (2.8%)


	
	Monitoring Questions 


	
	Giving the following information is optional but it will help us to use the information you have provided more  effectively. 


	Q37
	Are you male or female? 

	
	
	Male

	  138 (54.3%)

	
	
	Female

	  114 (44.9%)

	
	
	Prefer not to say

	  2 (0.8%)


	Q38
	What is your age? 

	
	
	18-24

	  6 (2.3%)

	
	
	25-34

	  22 (8.6%)

	
	
	35-44

	  17 (6.6%)

	
	
	45-54

	  56 (21.8%)

	
	
	55-64

	  69 (26.8%)

	
	
	65-74

	  54 (21.0%)

	
	
	75+

	  31 (12.1%)

	
	
	Prefer not to say

	  2 (0.8%)

	Q39
	What is your ethnic origin? 

	
	
	Asian or Asian British - Indian

	  1 (0.4%)

	
	
	Asian or Asian British - Pakistani

	  0 (0.0%)

	
	
	Asian or Asian British - Bangladeshi

	  0 (0.0%)

	
	
	Other Asian, please state 

	  0 (0.0%)

	
	
	Black or Black British - Black Caribbean

	  0 (0.0%)

	
	
	Black or Black British - Black African

	  0 (0.0%)

	
	
	Other Black, please state

	  0 (0.0%)

	
	
	Chinese 

	  0 (0.0%)

	
	
	Mixed Heritage - White and Asian

	  1 (0.4%)

	
	
	Mixed Heritage - White and Black African

	  0 (0.0%)

	
	
	Mixed Heritage - White and Black Caribbean

	  0 (0.0%)

	
	
	Other Mixed, please state

	  1 (0.4%)

	
	
	White - British

	  75 (29.2%)

	
	
	White - English

	  152 (59.1%)

	
	
	White - Irish

	  5 (1.9%)

	
	
	White - Scottish

	  3 (1.2%)

	
	
	White - Welsh

	  3 (1.2%)

	
	
	Other White background, please state

	  5 (1.9%)

	
	
	Prefer not to say 

	  11 (4.3%)


