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Contact


Charlotte Green 


Corporate Consultation Officer





Marmion House


Lichfield Street


Tamworth


B79 7BZ





T: 01827 709570


E: charlotte-green@tamworth.gov.uk





 Budget


Consultation


I would like to thank everyone that took part in the Budget Consultation. The report has now been finalised and submitted to the Budget Review Committee. If you would like to view the report it will be available on the Tamworth Borough Council website in November. Alternatively, hardcopies are available on request. 





Get a friend to join!


We are currently recruiting new members to the panel. If you have any friends or family that would like to take part in the Tamworth Listen’s Citizen’s Panel they can contact me on 01827 709570 to get a recruitment form. 





The panel is open to all residents aged 18 and over.





 Join Online 


Residents can now join online at: 





http://www.tamworth.gov.uk/council_and_democracy/consultations/citizens_panel_registration.aspx











Welcome





Welcome to the first newsletter of the Tamworth’s Voice Citizen’s Panel. 





This newsletter aims to provide you with feedback and results from the surveys that you take part in. It will also tell you about consultations that have happened and any future consultations.


 


Your views are important and by taking part in the citizen’s panel you help the Council review and improve the services they offer. 





























Equality Monitoring  





Tamworth Borough Council now has a standard equality monitoring form to ensure that all monitoring information is gathered in the same way. Collecting this information for the citizen’s panel will tell us if the panel is representative of Tamworth’s population. It also means we can target questions to the right people.  





I have enclosed an equality monitoring form with this newsletter to panel members that joined before the form was introduced. I would be grateful if you could take the time to complete it. I have enclosed the booklet what’s it got to do with you; this may answer some questions you may have. If you have any questions that are not covered or if you need any further information please do not hesitate to contact me.  





Giving equality monitoring information is entirely optional.  The personal information given will be added onto our Tamworth’s Voice Citizen’s Panel database. The information will only be used for the purposes of the Citizen’s Panel, and will not be disclosed to other parties without participants consent. 





Forms can be returned in the freepost envelope provided.  





�





If you need this newsletter in a different format or language please phone 01827 709570. 











Summer 2009 Survey Results  


A total of 169 questionnaires were returned giving a return rate of 51%. 





Thank you to everyone who took the time to take part. 


�





Community Safety


This section of the survey asked for your perceptions on crime and anti-social behaviour in your area and across Tamworth.





The first question asked whether you felt crime levels in your neighbourhood were better or worse than the rest of Tamworth and the rest of the country. Around a quarter of the panel felt that crime levels were the same as the rest of Tamworth (24%) and the rest of the country (27%). The majority of the panel were more positive about having lower crime levels in their area with  49% thinking that their area was a little or a lot better than the rest of Tamworth and 41% said that their area was at least a little better than the rest of the country. Only 19% of the panel felt that their area was worse for crime levels that the rest of Tamworth and only 11% felt that their area was worse than the rest of the country.





Noise Service awareness


The vast majority of the panel (88%) felt that it was a useful service for the Council to provide but almost three-quarters (74%) said that they were not aware that the service currently existed.





We can deal with noise from loud music, speech or other noises from tv, stereos, radios etc.; loud music or other "amplified sound" from other places of entertainment such as pubs, nightclubs etc; DIY noise, construction site noise including roadworks; barking dogs or other animal noise, if excessive; car alarms and burglar alarms; car stereos if parked and noise from a industrial or commercial source. 





In cases where you might feel threatened, or where previous personal approaches have not worked, you can contact Environmental Protection on (01827) 709445 or email: � HYPERLINK "mailto:environmentalhealth@tamworth.gov.uk" �environmentalhealth@tamworth.gov.uk�





Sources of information


We asked about your perception of news coverage about the council. The majority (61%) felt that coverage was balanced between good and bad coverage. Only 20% felt media coverage to be mainly bad.
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Prize Draw Winner


Congratulations to Betty Lowe for winning the £50 1st prize in the survey prize draw. 





Diversity Forum


Tamworth Borough Council is looking to set up a Diversity Forum for residents. 





The aim of this community group is to promote diversity and equality in Tamworth by examining the work done by the Council to ensure that it can be accessed by all. The forum will also consult with all sections of the Tamworth community to address local diversity and equality issues and work with other community groups to improve services and ensure equal access for all. �


If you would like to be part of this group, or would like more information, contact Zoe Blake; 01827 709223 or email � HYPERLINK "mailto:zoe-blake@tamworth.gov.uk" ��zoe-blake@tamworth.gov.uk�. 





Next Survey


The next survey will be sent out to you at the start of January. 





Report


If you would like a full copy of the Citizen’s Panel Summer Report, please contact me on 01827 709570. 











