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Citizens Panel Report 

July 2011

Key points


Waste and recycling:

· More than half of respondents did not know that dairy products and fish, meat and bones could be recycled in their green bin.

· Only 1% of respondents did not use their blue bin for recycling.

Benefits:

· Those that did not find the benefit letters easy to understand felt they needed to be simpler to understand. 

Events:

· 94% of respondents were satisfied with the quality of Tamworth Borough Council ran events. 

· 80% of respondents supported having a local events programme.

Democratic Services

· 96% of respondents found it easy to register to vote.

· 100% of respondents that contacted Election Services were satisfied with the assistance they were given. 

Social media

· Only 24% of respondents would like to contact the council via text message. 
· Respondents would most likely want to receive a text message to inform them of events, in response to a complaint and in response to a request for services. 

Tamworth Castle

· Respondents wished to see more artefacts they can handle, information on collections and conservations, craft activities and talks. 
· The type of events respondents would attend at Tamworth Castle would be banquets and family living history. 
Education 

· 35% of respondents disagreed that education standards have improved in the past 3 years. 
The questionnaire was sent out to the 565 citizens panel members in June 2011; 224 of the questionnaires were returned giving a return rate of 40%.
Waste and Recycling 
Respondents expressed high satisfaction with various aspects of the waste and recycling service; typically over 90%. The lowest rated area was ‘how clean is your street following the waste collection’ with a satisfaction level of 71%. 
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Less than half of respondents stated that they used their green bin to recycle food waste.  The main reason for not recycling food waste was I do not produce a lot of food waste. 

The table below shows the responses to Q7: Please match the waste item with the bin you believe it is disposed in for those that did not use their green bin to recycle food waste.
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More than half of these respondents did not know that dairy products and fish, meat and bones could be recycled in their green bin. 
The table below shows the responses to Q7: Please match the waste item with the bin you believe it is disposed in for those that did use their green bin to recycle food waste.
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Again, a high proportion did not know that dairy products and fish, meat and bones could be recycled in their green bin.
Only 1% of respondents did not use their blue bin for recycling.  The main reason being they either did not receive the service or did not have a blue bin. 
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Nearly all respondents knew that newspapers, magazines, glass jars, card board and plastic bottles can be recycled in their blue bin. A high percentage did not know that aluminium foil, aerosol cans and plastic bags could be recycled in their blue bin. 

61% indicated that their blue bin was full or they had extra after two weeks. 
Just over half stated that their black bin was full or ¾ full after two weeks. 
95% of respondents found it easy to recycle in Tamworth. 

Tables and comments 
1. How satisfied are you with the following with relation to the waste and recycling service? 
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2. Do you use your green bin to recycle food waste? 
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3. If not, what is the reason for this? 
[image: image39.emf]Counts

Analysis %

Respondents

Total

Base

 

Black bin Blue bin Green bin

Grass cuttings

Fruit and vegetables

Cooked vegetables

Bread

Dairy products

Fish, meat and

bones

Tea and coffee

grounds

686 136

19.8%

18

2.6%

532

77.6%

105 -

-

3

2.9%

102

97.1%

103 5

4.9%

3

2.9%

95

92.2%

100 20

20.0%

3

3.0%

77

77.0%

96 25

26.0%

2

2.1%

69

71.9%

93 37

39.8%

2

2.2%

54

58.1%

96 35

36.5%

1

1.0%

60

62.5%

93 14

15.1%

4

4.3%

75

80.6%


3a. if other, please specify
· I have my own compost bin

· I compost most of my food waste.

· Compost Bin

· We use our food waste to make our own compost

· I compost as much food waste as possible but am not willing to have meat waste or similar in a bin for up to two weeks

· We compost waste veg. We do not have other sorts of waste food.

· Compost. Maggots in green bin

· I have a compost heap

· I have an allotment and recycle it myself

· I have a compost bin
4. Do you use your blue bin for recycling? 
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5. If not, what is the reason for this? 
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6. How easy do you find it to recycle in Tamworth?
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7. Please match below the waste item with the bin you believe it is disposed in. 
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8. After two weeks how full is your blue bin? 
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9. After two weeks how full is your black bin? 
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Benefits 

Only one respondent had made an online claim for benefits. They found the online form neither easy nor difficult to use. 

From the 245 total respondents, 33 stated that they were benefits claimants. 97% of these were satisfied with the benefit service opening hours and 81% found the benefit letters easy to understand.  The small number that did not find them easy to understand felt they were too complicated. 

“too many pages of information – can be quite complicated” 

The most common suggestion to improve the service was to make the information provided clear, concise and written in plain English. 

Tables and comments

13. Are you satisfied with the benefits service opening hours? 
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14. Are the benefit letters easy to understand? 
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14a. If the benefit letters are not easy to understand, please tell us why? 
· Not easy to understand how payments are arrived at and how they are worked out.

· I think 4-6 sheets of paper to inform you of a certain matter just confuses the recipient

· too much hard to understand Jargon

· too many pages of information - can be quite complicated

· I do not understand them

· Needs more clarification

Q15.  What can you suggest to make the benefit service better? 
· It's very good as it is

· More clearer, concise information and I also feel some staff should treat you with a higher lever of respect.

· make the forms simpler

· Plain English in letters, ok, ta

· Plain language

· Not sure - ensure people who need it get it. Not just everyone who ticks a certain box.

Events 
Nearly half of respondents had attended a Tamworth Borough Council event in the last two years; 94% were satisfied with the quality of the event they attended. 
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80% of respondents supported having a local events programme with nearly half expressing the view that there is enough variety in the events run by Tamworth Borough Council. Generally, those who did not feel there was enough variety in events wanted more events for families, children and older people, a better variety of music events and a food festival. 

Tables and comments

16. Are you aware of Tamworth Borough Council’s event programme? 
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17. Have you attended a Tamworth Borough Council event in the last two years? 
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18. How satisfied are you with the quality of the event you attended?
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19. Do you support having a local events programme?
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20. Do you feel there is enough 
variety in the events run by Tamworth 
Borough Council? 
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22. What other events would you like to see in Tamworth? 
· More high quality music (rock bands) at Assembly Rooms

· More band concerts in Summer

· MORE EVENT FOR LOCAL CHARATIES

· Christian events

· more arts events that support individual artists

· open air concerts at a more affordable price.

· More music / rock events

· more music concerts

· Dont know

· Of weekend more use of band stand area,bands playing every weekend in the summer months,historical characters related to Tamworth walking around interacting with vistors,telling them a bit of the history of Tamworth.

· more music

· athletic events, more music events, things promoting health and fitness, a beer festival, a wine festival, a food festival - as some suggestions

· middle to older age group events

· more music concerts

· More open air concerts in castle ground/drayton mnor

· Battle Re-inactments at the Castle Grounds & Traditional Medieval Dress

· Historical and fun events

· More exhibitions in the Castle or library

· things to do with my local area

· Local food producers market

· More Brass Band Concerts.

· Obviously with the Olympics and Queen's Jubilee next year (2012) I would love to see events relating the these very special occasions, in town centre or more local to me,eg Wigginton Park

· Another fete or fun day

· not sure

· More aimed at children of 10-14 years of age

· World music, folk and Indie festivals - not just focused on the under 30s!; alternative markets (e.g. like Camden Market in London); More cinema festivals; food festivals; open air theatre

· More concerts

· Jousting events, car shows (as Lichfields car in the park, any other that brings families together and does not cost the earth!

· More activities for the young and something for the disabled

· perhaps storage of water i.e water butts and showing people how to save water

· I would like to see more people supporting the current programme

· You've got a Castle, use it, make it interesting. Visitors think it's great. Grounds are nice too. Put a tableau on. Children would love this. Have donkey rides. animals for children to see.

· Crafts, classical music events

· exhibitions of local peoples/ school childrens works

· music

· More charity events, like Help For Heroes etc, given the town's military history.

· things for young children as well as teenagers

· christmas market. shakespeare in park

· nature guided walks

· Concerts, classical ideally.  Although we may not have a venue that might suit.

· The band stand used

· Boating on the river and other river events. More carnivals

· Have a dog show

· Food festivals/live music events/events for singles???

· The midlands music festival is a great event. More like this

· more for senior citizens and more for under 5s

· use of rivers like in stratford

· Better christmas events with lots of christmas stalls instead of a few fair rides and loads of yobs walking about.

· Music festivals

· More old fashioned events like summer fetes where there are stalls and silly games to have a go at with donated prizes, children doing dances etc. from local schools

· Jousting etc in Castle grounds v. possible boating trips on river

· More outdoor events. Classical musisians at band stand

· more in Castle grounds - music

· Carnival

· Would like to be informed as I know nothing about these events

· Historic events. History of Tamworth

· Rock music festivals, motorcycle displays, bigger charity events - but in the week too, as a lot of young people have to work all weekend, everyweekend.

· More community events as there is a centre where I live which just seems to do dancing for youngsters could this be used for the elderly who live nearby?

· Properly informed history events and information

· More exhibitions - eg free space made available to local groups who would like to exhibit their work/interest but cannot afford to hire space

· Concerts - art events - clean up town centre

· Events reflecting a multi-cultural and diverse environment

· Environment

· A wider range of musical events. Blues/Jazz/Folk/World music please

· More things for children and disabled

· Classic motor cycle show

· Street Dancing

· Walking/Rambling club for people over 50 with slight disability

· More family based events and some good shows brought to the area

· More family based events 
· More family events

· Events for the disabled and older people

· WW2, more civil war

· Music, comedy, gardening

· Adult only events

· More childrens/youth events. Maybe skate board competitions

· Theatre in the round

· More live music in the castle grounds (bandstand)

· The events that are run are excellent. I think an event to teach children about looking after their area and to dispose of litter the appropriate way and take pride in their town.

· Model airplane shows

Democratic Services

Both the online form and postal form was used to register to vote by the citizens panel. Overall, 96% of respondents found it easy to register to vote. Sixty eight members of the citizens panel had registered for a postal vote; 96% found it easy to register. 
Forty seven citizen panel members had contacted Tamworth Borough Council Electoral Services; 100% were satisfied with the assistance they were given.  

Tables and comments
23. How did you register to vote?
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24. How easy did you find registering to vote?
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25.  How did you vote? 
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26. How easy did you find registering for a postal vote? 
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28. How satisfied were you with 

the assistance given? 
[image: image17.emf]Counts

Analysis %

Respondents

Base

 

How satisfied were

you with the

assistance you were

given?

Very satisfied

Satisfied

Neither

Dissatisfied

Very dissatisfied

48

100.0%

 

22

45.8%

26

54.2%

-

-

-

-

-

-


Social media 
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Over three quarters of respondents had access to the internet. However, more than half of these did not use social media sites. 
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The most used site was Facebook, followed by LinkedIn and Twitter.  These sites were most commonly used to talk to friends and family and keep up-to-date with information.  The majority of respondents trusted the information obtained via social networking websites if it came from their friends, connections or from an official organisation.  
Mobile phones
Only a quarter of respondents expressed the view that they would like to contact the council via text message. 
[image: image47.emf]Counts

Analysis %

Respondents

Base

 

After 2 weeks how full is

your blue bin?

Empty

1/4

1/2

3/4

Full

Have extra

218

100.0%

 

1

0.5%

3

1.4%

25

11.5%

58

26.6%

111

50.9%

20

9.2%


Respondents would most likely want to receive a text message to inform them of events, in response to a complaint and in response to a request for services. 

Tables and comments

48. Where do you have access to the internet? 
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49. What social media tools do you use? 
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50. How often do you use this/these sites? 
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51. How much time on average do you spend on these sites? 
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52. How many connections (friends/followers do you have, on average, on your social networking profile? 
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53. How many groups are you part of? 
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54. Why do you use social media? 
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55. Do you trust information obtained via social networking websites? 
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56. Would you like to contact the council via text message? 
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57. Would you like the council to text you for any of the following? 
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Tamworth Castle

Respondents expressed the view that they would be most likely to find information about what is happening at Tamworth Castle from:
1. Tamworth Information Centre

2. What’s on guide

3. Tamworth Castle’s website

And that the periods in history they found most interesting were Victorian, Medieval, Tudor and Saxon. Respondents wished to see more artefacts they can handle, information on collections and conservations, craft activities and talks. 

The types of event they would attend at Tamworth Castle would be banquets and family living history. 

Tables and comments

58. Where would you be most likely to find out information about what is happening at Tamworth Castle?
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16
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59. Which period in history do you find most interesting? 
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history do you find
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(ti...
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None

Other
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Roman

Pre Saxon
20th Century

Present day

STONE AGE

Present day

Incan

time before time

20th Century

The Egyptians! The 1st and 'and world wars!

1914 onwards

Recent history 1900s onwards

English Civil War, WW2, American Civil War

Future Prediction history
60. What would you like to see more of at Tamworth Castle? 
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At Tamworth Castle,

would you like to

see more:
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characters

Craft activities
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Artefacts you can

handle
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Other
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I would not go to Tamworth Castle simply because I believe the Castle Grounds area is not safe with yobbos/chavs

Ghost Hunts! Screening of old horror films like you used to do in the great hall

Art work

More historical information

Travelling exhibitions

More family based activities - e.g. special events when everyone can see what it was really like to live in past times

Shuttle up the hill
More musical pertaining to the history
Appropriate music played softly throughout the castle

film night

Falconry displays. World War 1 and 2 re-enactments

More advertising as what's on leaflet doesn't get delivered anymore

Having visited Tamworth Castle last year with my two grand sons. They loved having access to a helmet and chainmail.

61. What type of event would you come to at Tamworth Castle? 
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Ghost talk
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Guided tours with food at the end!

Tamworth history plays

Film festivals and beer festivals

I would like to see more free events for children

More profile dinner evenings and promotion to highlight history

Musical events

Benefits for local residents like resident card for reductions on local activities

Education 
The majority of respondents expressed the view that they neither agreed nor disagreed that education standards have improved over the last 3 years.
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Demographic information 
63. Are you male or female?
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Are you male or

female?
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64. What is your age? 
[image: image33.emf]Counts

Analysis %

Respondents

Base

 

What is your age?

18-24

25-34

35-44

45-54

55-64

65-74

75+

Prefer not to say

221

100.0%

 

7

3.2%

21

9.5%

23

10.4%

37

16.7%

70

31.7%

44

19.9%

13

5.9%

6

2.7%


65. What is your ethnic origin? 
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66. Do you consider yourself to have a disability or long term health condition?
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