Jack and Ben
ARCH - Amington - Summer 2008

How did you get involved with the ARCH?

“We started by doing a project called Breathing Places. It was mostly based on environmental issues
and improvements for us and all the animals that live here. We cut away brambles, planted trees and
plants, put benches in and even a display board telling everyone what we’ve done.”

We’ve been trying to set up projects at the Amington ARCH so that we can get things done in our area
with kids of our age. We’ve already got a club that runs on Wednesday afternoons during the holidays
where we just play games, but being there together gets us talking. The sessions go really well and on
the first one we had eight people turn up.”

“We’ve tried to do other things too like getting a local post box reopened so that the communities, our
families and especially older people don’t have so far to walk. We wrote a letter to the Royal Mail and
the Tamworth Herald, but unfortunately due to Royal Mail issues that have nothing to do with our area
this hasn’t happened and probably never will.”

What else would you like to do?

“At the moment we think our local area is really messy so we need to clean it up some more, make a
show of it so it looks really good.”

“Because we did the Breathing Places project we were inspired to do more environmental work.
Benefits are that the area would be safer for us to play and all the animals around would be better off
too. Also people that come and visit would find it a nicer place to be and go away with a better
impression of Amington.”

“The ARCH is really important to us for loads of reasons, but mainly because we can get stuck into our
area and feel proud about it. It doesn’t just do us good, it does everyone some good!”
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Madeleine Smith

Service User — Glascote heath — Autumn 2008

Background

“19 years ago. | moved here from Kent, | thought it was a lovely place and it was all new and fresh to
me back then.”

“In 1999-2000 | went to college as | wanted to learn basics on computers so | signed up for basic office
skills. | gained certificates from OCCR/OCCT & Pitman’s. Once I'd passed these exams | went on to
look for work as by now my children had grown up and so | could spend the time to do so. Whilst
looking for work | went on several courses that had been introduced to me through the Job Centre.
Anyway, | started doing a 2-week job placement with Homestart but ended up doubling my stay as |
liked the work so much. It was through Homestart that | heard about Voluntary Services and with them |
managed to get voluntary work with C.A.B. (Citizens Advice Bureau)”

What did you hope to get out of it?

“Experience in the first instance. A feeling that | was doing something with my time, self satisfaction
and a feeling that | was able to help people out and put something back in the community.”

Madeline wanted to feel that she was she was doing something for her money from the Job Seekers
Allowance, to feel like she was earning what she was getting. An extra benefit for Madeleine was that
work at that point was giving her some confidence as well as the experience.

What have you gained?

“Confidence to talk to people, knowing more people, getting to know procedures within a business,
Health & Safety, First Aid & Data Protection. | also gained work at Sue Ryder and learned how to price
up, work tills, and cashing up etc. All of these skills | can use elsewhere and | find them incredibly
useful in all manner of situations.”

What do you feel you’ve offered, can offer?
“Time, experience, computer skills and advice skills, doing things without expecting to be paid for it.”

What’s changed? Is your life different?
“Yes, very much. Before, | felt like | was just a mum, | couldn’t do anything else, but once I'd gone to I

college and was pro-active in the community | learned an amazing and simple lesson | probably should -
have already known - ‘I could and can do what | want with my life’.” Y
Working with the community has let Madeline know she can have different priorities in life; she can -
make her own choices and decisions and knows she can help others to feel the same. s
Madeline didn’t pass exams at school and never thought her life could be different, but learning at “i
college and working in the community has let her know, in her words, that she’s not stupid or dumb and \'
she doesn’t have to go through life without a feeling of achievement. “I can do more, | can achieve” ‘-#
Madeline now feels a sense of pride that she didn’t think was possible. She’s brought up her family and _ '.h"'
now feels that she’s moving in the right direction and doing what’s best for her. J L™

How do you feel about your future?

“l can succeed, | can get a job, it doesn’t have to be well paid, I'd just like to be able to treat myself
every now and then.”

Madeline is happy with what she's got, but would like a little bit extra.

“I know I’'ve got to work for that and | know | can work because now | know I’'m a useful person.”
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Do you think you are on the right path?
“In one word - YES!”




SN NN T )

LR R F A/

1l

Barbara Bowlker

Library Assistant - Glascote - Autumn 2008

What is your background to your involvement with the community?

Barbara first worked at the Doctors in Glascote and then came to the library ten years ago, “I’d always
wanted to work at the library. In the first instance | wasn’t aware of how much of a community hub it
was and neither therefore of its potential uses.”

“When I first arrived the library there seemed to be a minority of people who were very quick to cause
confrontation with not only the library staff but to the community in general. There was little
communication with the local Police at this time, but looking back I’'m sure if the Police had been
informed a lot of these problems would not have arisen. There were several instances of stones thrown
and library staff being spat at.”

What did you think you would get out of it?

“It was a career move and | knew I’d get massive job satisfaction; I’d wanted to work in a library for
quite some time. Like others | thought libraries should be quiet but this wasn’t the case here....... quite
the opposite.”

How do you think this came about?

“Glascote Heath was fast growing . Everyone was new to each other, with none of the close family knits
you get in older established communities. (No relatives around the corner to give advise or help out),
which put a lot of pressure on all local facilities including Schools, Doctors and of course the library, as
we were the local information centre and meeting place, especially for local children.”

What has changed at Glascote Library

“With slowly introducing behaviour guidelines to some of the more unruly children and with the regular
presence of the local Community Police Officers the library has become a peaceful, interesting centre
for all ages. Everyone needs guidelines just to get a benchmark idea of how to behave in certain
situations”

What have you learned?

“Having now grown up with the children | met ten years ago and seeing them maturing into young
adults, enjoying the library facilities | feel the library has also grown with them learning what the
community wants and needs.”

Future?

“I would like to work here until seventy, would like more children in. More projects like team read,
bringing schools in, bring in poets, artists and create a real community environment for all people,
children and adults.”
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If development workers or other experienced professionals are placed directly in
a locality alongside a community, successful engagement can be achieved
without “doing unto” people. It is preferable that the community takes
ownership, which develops pride and responsibility rather than telling
community members what to do, which won’t achieve long-term, useful,
meaningful goals and almost always leads to communities feeling like they are
being pushed around. This can create an illusion that things are being done
solely to appease 'outsiders', rather than the community deciding what is best
needed, based on informed local knowledge. The outcome of effective
community involvement can be to create a personal and passionate drive from
the community, which in turn leads to more sustainable stronger communities.

Working within the community helps raise peoples’ awareness of their choices
and gives a much wider scope for effective change. This has to take into
account a respect for a communities’ diversity, addressing power in-balances
and helping to address civil and human rights for all. This assists in taking away
oppressive and discriminatory behaviour in favour of understanding and a desire
for respect and harmony.

Community Development is about utilising certain principles and values
together. It is about working with communities first and recognising their
interests, expertise and experience as the basis for development. It is this
approach that will result in equitable, relevant and sustainable change.

There are a range of key elements and practice principles for effective
community development contained through the stories in this document.
Readers will have seen that these elements are often identified by the
storytellers. Sometimes the TBC Community Development Team have been
actively involved with the storyteller but some of the stories highlight the fact
that most elements of Community Development can be utilised, knowingly or
not, by others to achieve positive impact. It is through Community Development
that all elements are brought together and utilised.

For further information or to get involved in the four locality areas please contact
the Community Development Team at Marmion House

Mark Aston
Belgrave Advice Resource and Community Hub (ARCH)
email: mark-aston@tamworth.gov.uk

Yasser Din
Amington Advice Resource and Community Hub (ARCH)
email: yasser-din@tamworth.gov.uk

Stuart Etheridge
Glascote Advice Resource and Community Hub (ARCH)
email: stuart-etheridge@tamworth.gov.uk

Neil Mushrow
Stonydelph Advice Resource and Community Hub (ARCH)
email: neil-mushrow@tamworth.gov.uk

If this information is required in another format or language please
phone 01827 709312 or email enquiries@tamworth.gov.uk
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