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Where can I go for help?

If you find that you are homeless or threatened with homelessness please contact
the Housing Advice Team at Tamworth Borough Council or your Personal Advisor
at Connexions.

You will be offered advice and assistance on how best to deal with the situation.

To meet the requirements of the legislation you will need to be considered to be
eligible for assistance, homeless, in priority need and have not caused your
homelessness intentionally. For further advice and guidance on these points please
contact the Housing Advice team or refer to the leaflet A Guide to Homelessness.

If you are under 18 you will need to be accompanied to any interview by your
parent or a person with parental responsibility. As a minor we can not interview
you without an adult present.

What practical help can you give me?

• We can discuss your options with you

• We can make referrals to supported housing projects

• We can offer mediation to enable you to return to your home

If you are over 18 years of age we can offer the bond scheme to you to enable you
to look at private rented accommodation

What can I do for myself?

• You can let friends / family/ work colleagues know that you are looking for
accommodation

• You can look on the notice boards in local shops or the supermarkets for
advertised properties

• If you are a college student you can contact the college or student union for
help
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What if I do not meet the requirements of the legislation?

If you are a single person who does not meet the requirements of the legislation we
will offer you advice and assistance to obtain a hostel space. Tamworth does not
have a hostel within the town and you will need to go to one of the neighbouring
cities to find a hostel place.

If you are over 18 we can offer the bond scheme to help you find private rented
accommodation.

Welfare and Housing Benefits

If you find private rented accommodation, we encourage you to seek budgeting
and benefits advice before you sign the tenancy.

You can get advice from the housing advice team, Connexion or a specialist
advisor such as Citizens Advice Bureau (CAB) who are based in the Philip Dix
Centre, Corporation Street, Tamworth. Telephone 01827 709645.

Supported Accommodation

If you are aged 16 – 24 you may be eligible for supported housing. There are a
number of schemes operating in the Borough including Tamworth Cornerstone HA
and Elim HA at Byatt House. There are also supported housing schemes offering
specialist support to young parents and those with mental ill health.

These schemes help young people towards managing tenancies of their own. They
help with managing money, and every day life skills.

All schemes require a referral for the housing advice team in order to consider you
for any future vacancy they may have. Please speak to the Housing Advice team
for further information.
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Contact details

Housing Advice Team 01827 709455

Connexions 01827 475580

C. A. B. 01827 709645
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Homelessness
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Have you found the information in this leaflet helpful?

If you would like to comment on the content of this leaflet, including which
information you found most helpful and where you would like to see additional
information please complete and return this slip to the Housing Advice team at
Marmion House, Lichfield Street, Tamworth B79 7BZ

What did you like / find helpful about the leaflet?

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

What information would you have liked the leaflet to contain that it didn’t?

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

Would you like to participate in any further consultation we may do on
homelessness and single people in the future? Y/N

If Yes please provide your name, address and contact telephone number

Name: ______________________________________________________________________________________________

Address: __________________________________________________________________________________________

Contact number: ________________________________________________________________________________
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Alternative Formats

If you, or someone you know, require this information in an alternative format please
phone Housing Advice on 01827 709455, or email enquiries@tamworth.gov.uk.
Alternative formats are: Large print, Braille, audio tape, PC disc format.
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