
[image: image1.png]E





Housing Advice

Customer Satisfaction Survey

Please spare a couple of minutes to complete this survey. The results of the survey will help the Housing Advice Team to improve its services and ensure it remains responsive to your needs.

Please tick the appropriate box or answer in the space provided.

Q1
How did you find out about the Council’s Housing Advice Service?


Word of mouth……………………………………………….


Local Councillor…………………………………………….. 

Council staff or posters/ leaflets in Council offices……..


Council Website……………………………………………


Citizens Advice Bureau……………………………………


Other (please state)……………………………………….

Q2
Were you able to easily contact the Council’s Housing Advice Team?


Yes………………………………………………………….


No ………………………………………………………….


If no, what were the difficulties you encountered?........


………………………………………………………………

Q3
How do you prefer to contact the Housing Advice Team?


By telephone……………………………………………


By e-mail………………………………………………..


By letter………………………………………………..


In person at Marmion House……………………….


Home visit…………………………………………….
Q4 
How do you rate the appointments system for Housing Advice? 

Very good………………………………………………


Fairly good………………………………………………


Neither good nor poor………………………………….


Fairly poor………………………………………………


Very poor……………………………………………….

Q5
How satisfied/dissatisfied were you with the way the Housing Advice team explained what they could and could not do? 


Very satisfied…………………………………………….


Fairly satisfied……………………………………………


Neither satisfied nor dissatisfied………………………


Fairly dissatisfied……………………………………….


Very dissatisfied…………………………………………

Q6
How satisfied / dissatisfied were you with the level of courtesy and respect shown to you by the officer who interviewed you?

Very satisfied…………………………………………….


Fairly satisfied……………………………………………


Neither satisfied nor dissatisfied………………………


Fairly dissatisfied……………………………………….


Very dissatisfied…………………………………………

Q7
How satisfied / dissatisfied were you with the recognition given to your specific needs in terms of your cultural or religious needs? 
Very satisfied…………………………………………….


Fairly satisfied……………………………………………


Neither satisfied nor dissatisfied………………………


Fairly dissatisfied……………………………………….


Very dissatisfied…………………………………………

Q8
Did the Housing Advice Team provide you with the services you need or signpost you to other agencies that could provide these services?


Yes………………………………………………………..


No………………………………………………………….


If no, please state what services you need that are not available in Tamworth………………………………………………………………..

Q9
How satisfied / dissatisfied were you with the information you were given with regard to the progress of your application?

Very satisfied…………………………………………….


Fairly satisfied……………………………………………


Neither satisfied nor dissatisfied………………………


Fairly dissatisfied……………………………………….


Very dissatisfied…………………………………………

Q10
How would you rate the overall service offered by the Housing Advice Team?


Very good………………………………………………


Fairly good………………………………………………


Neither good nor poor………………………………….


Fairly poor………………………………………………


Very poor……………………………………………….
Q11
Please suggest ways in which the Housing Advice Team can improve its services.


………………………………………………………………………………………………………………………………………………………………………………………………

Q12
If necessary, would you be happy for the Housing Advice Team to contact you for further information?


Yes………………………………….No……………………………………….

Q13
If you replied yes to Q9, please write your name and address below.


……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… 
Thank you for completing this survey, your views are appreciated. Please return the survey in the pre-paid envelope provided.
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